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BACKGROUND
In 2008, the City of Guelph began producing an annual calendar to provide
residents with a user-friendly garbage collection schedule—a common practice
among municipalities that offer bi-weekly waste collection.
Over the years Guelph’s Conservation Calendar went well beyond the requirements
of delivering a garbage collection schedule to homes with four editions of the
calendar receiving awards and recognition from the Canadian Public Relations
Society, the Municipal Waste Association and the Recycling Council of Ontario.
However, over the last two years, public response to the Conservation Calendar has
seen a decline, and this feedback prompted the Corporate Communications
department to conduct a household call survey to gather opinions on City
communications efforts, including the Conservation Calendar.

REPORT
After reviewing the results of the household call survey along with feedback from
the online calendar survey, and after consulting with the partnering departments
(Water Services, Solid Waste Resources), Corporate Communications is suspending
production of the Conservation Calendar while it reviews the needs of our
community with respect to City communications. This includes reviewing future
options for a publication that meets residents’ needs for City information.
Corporate Communications staff are working with staff from Solid Waste Resources
to develop a printed waste collection information piece to provide residents with the
2015 garbage collection schedule. This piece will include cart curbside collection
guidelines and information on special waste collection programs, services and
events. Waste collection information will also continue to be available at
guelph.ca/waste.
Our guelph.ca website features an online calendar where events have and will
continue to be posted (guelph.ca/events), and Seasonal Information will continue
to be available in that section of the website (guelph.ca/seasonal).
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Household call survey result highlights:
•

Less than half of Guelph households (44 per cent) recall receiving the 2014
Conservation Calendar in their Guelph Tribune; another 12 per cent picked
up a copy.

•

Of those who received or picked up the 2014 Conservation Calendar more
than half (66 per cent) are using it; primary usage is for the waste collection
schedule (37 per cent) or family scheduling (36 per cent); only 8 percent
report reading the content.

•

Of those not using the calendar, 33 per cent explained they used other
sources, while 18 per cent preferred other types of calendars, and 15 per
cent cited a lack of need.

CORPORATE STRATEGIC PLAN
2.3 Ensure accountability, transparency and engagement.
3.3 Strengthen citizen stakeholder engagement and communications.

DEPARTMENTAL CONSULTATION/CONCURRENCE
Corporate Communications
Solid Waste Resources
Water Services

COMMUNICATIONS
The City will issue an Information Bulletin about the Conservation Calendar.
__________________________
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Laura Mousseau
Communications Officer
Corporate Communications
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