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TO   City Council 

 
SERVICE AREA Infrastructure, Development and Enterprise  

 
DATE   July 16, 2015 

 
SUBJECT  Radon Gas Mitigation Program in New Construction 
 

REPORT NUMBER 15-65 
 

 

EXECUTIVE SUMMARY 
 

SUMMARY OF REPORT 
Effective September 1, 2015, all new buildings in the City of Guelph will require 

radon gas mitigation measures to be implemented, in compliance with the 
Ontario Building Code. 
 

KEY FINDINGS 
According to cross-country surveys completed by Health Canada, 18 per cent of 

the 131 randomly tested buildings within the City of Guelph exceed Health 
Canada’s recommended guideline for radon gas. 

 
Since becoming aware of the results of Health Canada’s surveys, Building 
Services have been in on-going communication with the local health unit, 

Guelph & District Home Builders Association and other industry stakeholders. 
 

FINANCIAL IMPLICATIONS 
The Radon Gas Mitigation Program will be funded by the Ontario Building Code 

Stabilization Reserve Fund.  The estimated cost of administering this program is 
expected not to exceed $25,000 and will not require additional staff. 

 

BACKGROUND 
Radon is a colourless, odourless and tasteless radioactive gas that forms when 

uranium in soil, rock and water breaks down. Radon gas seeps into homes and 
buildings through cracks and holes in floors and foundations. 

 
According to Health Canada, long-term exposure to radon is linked to roughly 16 per 
cent of lung cancer deaths in Canada, and is the second leading cause of lung cancer 

after smoking. Canada’s radon guideline is 200 becquerels per cubic metre (Bq/m3). 
 

Based on the results from cross-country surveys completed by Health Canada, 18 
per cent of the 131 randomly tested buildings within the City of Guelph exceed 
Health Canada’s recommended guideline for radon gas.  Based on one of the Health 

Canada surveys, Wellington-Dufferin-Guelph Public Health (WDGPH) issued a public 
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advisory in November of 2013 stating that radon gas exists within their 

jurisdictional area, which includes the City of Guelph. City staff then met with 
representatives of WDGPH in December of 2013 to gain further understanding of 

the radon advisory. 
 

In December of 2014, Building Services staff facilitated a round-table discussion 
with a number of industry stakeholders to discuss radon. The desired, and 
achieved, outcomes were to gather information about radon gas intrusion, discuss 

various mitigation options, and seek feedback on developing an effective Radon Gas 
Mitigation Program.  Attendees at the round-table discussion included various radon 

experts, local home builders, and representatives from the Ontario Home Builders 
Association, Canadian Home Builders Association, WDGPH, and Tarion. An FAQ 
document was subsequently prepared and shared with the various stakeholders. 

 

REPORT 
Where radon gas is known to be a problem, the Ontario Building Code requires 
construction to include certain radon mitigation measures. 

 
Effective September 1, 2015, all new buildings in the City of Guelph will require 
radon gas mitigation measures to be implemented, in compliance with the Ontario 

Building Code. No additional staffing resources will be required to implement the 
Radon Gas Mitigation Program. 

 
The Building Code contains prescriptive requirements for radon mitigation in low-
rise residential buildings. However, the radon mitigation requirements for multi-

residential, commercial, institutional and industrial buildings are not explicitly 
outlined in the Code, and are the responsibility of design professionals, such as 

architects and professional engineers. 
 
As part of the City’s Radon Gas Mitigation Program, free radon gas testing is being 

offered for all new low-rise residential homes. Based on the radon gas mitigation 
option chosen by the home builder, a home may be subject to either mandatory or 

voluntary long-term radon gas testing. All radon gas testing will be carried out by a 
Canadian National Radon Proficiency Program (C-NRPP) certified professional. 
 

In order to gain additional data and encourage home owner participation, the City 
will pay for both mandatory and voluntary radon gas testing in new homes for the 

first two testing cycles (winter of 2015/16 and 2016/17). The Radon Gas Mitigation 
Program will be funded by the Ontario Building Code Stabilization Reserve Fund.  
Due to the variability in the design and construction of multi-residential, 

commercial, institutional and industrial buildings, radon gas testing, if deemed 
necessary, is the responsibility of the building owner. 

 
The cost of administering the initial phase of this program is not expected to exceed 
$25,000.  However, the financial implications of a radon gas mitigation program will 

depend on two variables: 
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- the number of new home builders choosing a radon compliance option that 
requires mandatory testing after construction; and 

- the number of new home buyers willing to participate in a voluntary radon 
testing program. 

Owners or occupants of existing buildings should contact Wellington-Dufferin
Guelph Public Health or Health Canada to learn about radon gas, and their options 
for radon gas testing and mitigation. 

CORPORATE STRATEGIC PLAN 
Innovation in Local Government 

2.3 Ensure accountability, transparency and engagement. 
City Building 

3.1 Ensure a well-designed, safe, inclusive, appealing and sustainable City 

DEPARTMENTAL CONSULTATION N/A 

COMMUNICATIONS 
Corporate Communications, with the assistance of Building Services, have 
developed a communications plan to inform our stakeholders. The various 
communication methods include: 

- A brochure that will be distributed to all new home buyers; 
- A webpage on guelph.ca dedicated to radon; 
- A City of Guelph media release; 
- Social media messaging. 

ATTACHMENTS N/A 

Report Author 
Nicholas Rosenberg 
Technical Services Specialist 

Approved By 
Rob Reynen 
Manager of Inspection Services 

~J6 
Approved By 
Todd Salter 

Approved By 
Bruce Poole 
Chief Building Official 

w~ 
Recommended By 
AI Horsman 
Deputy CAO General Manager 

Planning, Urban Design 
and Building Services 
519-822-1260, ext. 2395 
todd.salter@guelph.ca 

Infrastructure, Development and Enterprise 
519-822-1260, ext. 5606 
al.horsman@guelph.ca 
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TO   City Council 

 
SERVICE AREA Public Services – Guelph Transit 

 
DATE   July 23, 2015 

 
SUBJECT  Clean Air Day 2015 
 

REPORT NUMBER PS-15-38 
 

 

EXECUTIVE SUMMARY 
 

SUMMARY OF REPORT 
 

Guelph Transit provided free transit service on Clean Air Day, which was 
Wednesday, June 3, 2015. Guelph Transit staff also promoted transit use by 
setting up a display at the Guelph Central Station. The display was used to 

educate the public on the transit system routes and the accessibility features of 
conventional transit. A Guelph Transit Operator was on site to assist in 

answering questions. The public was encouraged to take free transit to attend 
the Guelph Transit Priority Project Public Meeting which took place later that 
evening at City Hall.  

 

KEY FINDINGS 
 
Clean Air Day was Wednesday, June 3, 2015. Free transit service on Clean Air 

Day has been offered every year since 2001, with the exception of 2005, and it 
was again provided this year. Over 17,250 rides were provided, which is a 13% 
increase over Clean Air Day ridership in 2014 (15,200). 

 
The average ridership for the three Wednesdays prior to Clean Air Day 2015 was 

15,417 riders per day. An increase of 1,833 riders (or 12%) was observed for 
Clean Air Day 2015.  
 

Two gift baskets were on display for the public to fill out ballots to win (gift 
basket contents were donated by various City of Guelph departments). Thirty-

four (34) ballots were received between 9:00 a.m. – 12:00 p.m.   
 
Promotion for free transit on Clean Air Day included social media and website 

promotion, a media release, two City News advertisements and posters on 
transit vehicles and at Guelph Central Station. 

 

 

 



INFORMATION 

REPORT 

 PAGE 2 

 

FINANCIAL IMPLICATIONS 
 
The financial impact on revenue of this initiative was included in the 2015 

revenue estimates. The estimated cost to provide this service free of charge for 
one day is $6,600, based on average daily ticket and cash revenue in June 
2014.  

 
The cost to communicate free transit on Clean Air Day and the display at Guelph 

Central Station is estimated at $1,000, funded through the approved 2015 
transit promotions budget. 

 
 

BACKGROUND 
 

The City of Guelph has offered free transit service on Clean Air Day since 2001, 
with the exception of 2005. This initiative has been very well received by the 

community. Over 17,250 rides were provided on Guelph Transit on Clean Air Day in 
2015.  
  

Clean Air Day is national program that is scheduled for the first Wednesday in June 
each year. The intent of this program is to raise community awareness and 

encourage positive actions relating to clean air and climate change issues. The City 
of Guelph supports this program each year through its continuing participation in 
Clean Air Day initiatives such as free transit.  

 

REPORT 
 
Guelph Transit provided free transit service on Clean Air Day, Wednesday, June 3, 

2015. The intent of this program is to encourage our residents, who live and travel 
locally, to contribute to a healthier environment by leaving their cars at home and 
trying public transit. Guelph Transit took this opportunity to reacquaint itself with 

those passengers who may not have used the service recently as well as share 
information about the Guelph Transit Priority Project and service updates. The hope 

is that this one-day free transit strategy encouraged first-time or casual users to 
discover the benefits of transit as an alternative mode of transportation.  
 

To engage with the community, Guelph Transit set up a display at Guelph Central 
Station promoting Clean Air Day. Staff discussed with the public the transit system 

and the Guelph Transit Priority Project, as well as provided route maps and 
brochures. Guelph Transit encouraged users to take the bus for free to attend the 
Guelph Transit Priority Project Public Meeting to learn about plans for implementing 

transit priority measures. Passengers were also encouraged to enter a ballot to win 
one of two gift baskets filled with donated City of Guelph promotional items. A total 

of 34 ballots were submitted.  
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Through successful promotions such as free transit on Clean Air Day and an 
interactive display, Guelph Transit hopes to increase the number of riders, improve 

transit modal share and create a more engaged transit user group.  
 

Guelph Transit Quick Facts: 
 In 2014, Guelph Transit had over 6.8 million boardings. Boardings include 

fare-paying and transfer passengers. 

 Guelph Transit conventional buses are equipped with an easy-to-use bike 
rack which allows passengers to bike and bus to their destination 

 All Guelph Transit conventional buses are low-floor, providing fully accessible 
service to all bus routes. 

 

CORPORATE STRATEGIC PLAN  
 

Innovation in Local Government 
2.2 Deliver Public Service better 

 
City Building 
3.1 Ensure a well designed, safe, inclusive, appealing and sustainable City 

3.3  Strengthen citizen and stakeholder engagement and communications 
 

DEPARTMENTAL CONSULTATION 
 
Corporate Communications 

Engineering – Transportation Demand Management 

 

COMMUNICATIONS 
 

Efforts were made to promote this initiative within the community prior to Clean Air 
Day. Of particular note, over 20 public messages supporting Clean Air Day were 

received via Twitter/Facebook.  
 
A variety of communication channels were used in the promotion of this initiative: 

 Social media and website promotion 
 2 advertisements in City News 

 Media release 
 Posters on transit vehicles  
 2015 Conservation Calendar 

 

ATTACHMENTS 
 
ATT-1  Clean Air Day Display Photo 

 
 
 



INFORMATION 
REPORT 

 PAGE 4 

Report Author 
Crystal Kaminski 

Coordinator, Sales and Market Development 

__________________________ __________________________ 
Approved By Recommended By 
Phil Meagher  Derrick Thomson 

General Manager Deputy CAO 
Guelph Transit  Public Services  

519-822-1260 x3321 519-822-1260 x 2665
phil.meagher@guelph.ca derrick.thomson@guelph.ca



 

 

City Hall 
1 Carden St 
Guelph, ON 

Canada 
N1H 3A1 

 
T 519-822-1260 

TTY 519-826-9771 

 
guelph.ca 
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TO   City Council 

 
SERVICE AREA Public Services – Guelph Transit 

 
DATE   July 23, 2015 

 
SUBJECT  U-Pass Contract Renewal 
 

REPORT NUMBER PS-15-39 
 

 

EXECUTIVE SUMMARY 
 

SUMMARY OF REPORT 
 

To provide Council with an update for upcoming negotiations between Guelph 
Transit and the University of Guelph for a new U-Pass agreement to come into 
effect for Spring 2016. 

 

KEY FINDINGS 
 
The current multi-year U-Pass Agreement provides a per semester fee schedule 

from May 2013 through to April 2016. The University of Guelph and Guelph 
Transit will develop a new fee schedule, subject to referendum approval, prior to 
the end of the Fall Semester in 2015.  

 
Guelph Transit will begin discussions with the Central Student Association (CSA), 

Graduate Student Association (GSA), and school administration in July 2015 
with the goal of developing a revised agreement that fairly reflects the costs for 
the services that are provided by Guelph Transit to support the program.   

 

FINANCIAL IMPLICATIONS 
 
An increased per semester U-Pass price will generate incremental revenue 

commencing in the Summer of 2016. The increase in revenue will be reflected in 
Guelph Transit’s 2016 Operating Budget.  
 

 

BACKGROUND 
 
Guelph Transit has had a U-Pass Agreement in effect with the University of Guelph 
since the 1990’s to provide unlimited regular bus service to University 

undergraduate and graduate students for a set fee per student per semester. A 
maximum of 30 students are provided the opportunity to ‘opt out’ of the U-Pass 

Program each semester. This opportunity is only offered to students who are unable 
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to use any services offered by Guelph Transit. The CSA monitors the number of 

students who choose to ‘opt out’. This option is administered by the CSA according 
to the rules and regulations in the Bus Pass Policies section of the CSA Policy 

Manual. Late night services for University of Guelph students are provided under a 
separate contract.  

 
The previous multi-year agreement was signed in 2013 covering the period from 
May 2013 through the end of April 2016. The following pricing structure per student 

per semester for both the CSA and GSA agreements were as follows: 
 

Spring 2013: $89.50  
Fall 2013: $93.00 
Winter 2014: $93.00 

Spring 2014: $93.00 
Fall 2014: $97.00 

Winter 2015: $97.00 
Spring 2015: $97.00 
Fall 2015: $100.00 

Winter 2016: $100.00 
 

The proposed annual price increases for the U-Pass are in the range of 3% to 4% 
which are reasonable fee increases for students, while allowing Guelph Transit to 
continue to recover an appropriate level of costs in providing the service.  

 
It was noted in this agreement that a new fee schedule, subject to referendum 

approval, would be developed prior to the end of the Fall Semester in 2015. 
 

REPORT 
 
The current multi-year agreement with the University of Guelph CSA/GSA and 

Guelph Transit is due to be re-negotiated, and these discussions will begin in July, 
2015. The parties will work together to develop a new fee schedule, subject to 

referendum approval, prior to the end of the Fall Semester in 2015. 

 

CORPORATE STRATEGIC PLAN  
 
Innovation in Local Government 

2.2 Deliver Public Service better 
2.3  Ensure accountability, transparency and engagement 

 
City Building 

3.1 Ensure a well designed, safe, inclusive, appealing and sustainable City 
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DEPARTMENTAL CONSULTATION 
 
Corporate Communications 
Legal 

 

COMMUNICATIONS 
 
Guelph Transit has consulted with Corporate Communications on this topic and 

recognizes the need to communicate the outcome of these negotiations with all 
stakeholder groups. 
 

ATTACHMENTS 
 

ATT-1  Current CSA U-Pass Contract 
ATT-2  Current GSA U-Pass Contract 
 

 
 

Report Author 
Christine Warne 

Supervisor Transit Business Services 
 
 

 
 

 
 
__________________________ __________________________ 

Approved By    Recommended By 
Phil Meagher     Derrick Thomson      

General Manager     Deputy CAO 
Guelph Transit     Public Services  
519-822-1260 x 3321   519-822-1260 x 2665 

phil.meagher@guelph.ca   derrick.thomson@guelph.ca 
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ATTACHMENT 1 

MEMORANDUM OF AGREEMENT 

Dated this __ th day of ___ _J 2013 

BETWEEN: 

THE CORPORATION OF THE CITY OF GUELPH 

and 

THE UNIVERSITY OF GUELPH CENTRAL STUDENT ASSOCIATION 

Hereinafter called "the City" 
OF THE FIRST PART 

Hereinafter called "the CSA" 
OF THE SECOND PART 

WHEREAS the City and the CSA wish to establish the general terms and conditions respecting the issuance of 
validation stickers on the University of Guelph Student Identification Card for the purpose of providing universal bus 
privileges (Universal Pass Program): 

NOW THEREFORE, the parties mutually agree as follows: 

1. A validation sticker issued and distributed by the CSA shall be affixed to the student card of each 
undergraduate student (full and part-time) who is enrolled in an academic program at the University of Guelph. 
The only exception will be those students who are affected by clause 15 of this Agreement. 

2. A current validation sticker on the University of Guelph Student Identification Card ("student card") shall 
permit the holder to use the City's Transit Buses, including Mobility Services, during all hours of regular 
operation. 

3. All students must clearly show their student card, with a current validation sticker, to the driver of the vehicle 
each and every time they board. The dates for any exceptions to this clause will be agreed upon by both parties 
on an as need basis. Generally, exceptions will be in effect during the period between the end of one semester 
and the end of the first week of classes of the next semester. 

4. The City reserves the right to validate the identity of the holder with the student card presented. The City also 
reserves the right to confiscate any student card that is misused. All confiscated student cards will be forwarded 
to the University of Guelph Campus Police within three (3) business days, along with a report explaining the 

1 
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' ·' '·· rcuson(s) for the confiscation. Lost student cards found on Guelph Transit vehicles or property will be 

forwarded to the CSA within three (3) business days. 

Students who misuse the Universal Pass Program will be monitored by the CSA and dealt with in accordance 
with the rules and regulations set out in the Bus Policies section of the CSA Policy Manual. 

5. The City will not be responsible for any costs associated with the production or distribution of student cards 
and validation stickers. However, the City will provide one staff member per day during the three scheduled 
distribution periods to assist with the process. 

6. Both parties will have the opportunity to provide input into the design of the validation sticker. The sticker 
design will be agreed upon every Winter semester in readiness for the upcoming academic year. 

7. For the purposes of this Agreement, semester shall be defined generally as follows: 
• Winter Semester: January 1 through April30; 
• Summer Semester: May 1 through August 31; and 
• Fall Semester: September 1 through December 31. 

8. The per semester fee schedule shall be as per outlined below: 

Semester Fee 
Summer2013 $89.50 

Fall2013 $93.00 
Winter 2014 $93.00 
Summer2014 $93.00 
Fall2014 $97.00 
Winter 2015 $97.00 

Summer2015 $97.00 
Fall2015 $100.00 
Winter 2016 $100.00 

The above price schedule will only be revisited during the term of this agreement if Guelph Transit's cost base 
for the provision of service to the University increases significantly (10% or greater), or the level of service to 
the University increases or declines significantly. 

A new fee schedule will be developed, subject to referendum approval, prior to the end of the Fall Semester in 
2015. 

9. All students will include payment for the Universal Pass Program as part of their ancillary fees for each 
semester. The Registrar will collect these monies from the students. The Registrar will guarantee, as set out in 
the letter attached in Appendix A to this Agreement that monies will be forwarded to the CSA with sufficient 
time to meet the payment schedule detailed below. The CSA will retain all accrued interest and remit the 
principal amount to the City according to the following payment schedule: 

2 
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Fall Semester: 

Winter Semester: 

Summer Semester: 

50% October 15th 
35% November 15th 
15% December 15th 

50% 
35% 
15% 

50% 
35% 
15% 

February 15th 
March 15th 
April 15th 

June 15th 
July 15th 
August 15th 

The cheque is to be made payable to: 

And mailed to: 

Guelph Transit 

The City of Guelph, Transit Services 
Attention: Supervisor, Transit Business Services 
170 Watson Road South 
Guelph ON NIL ICI 

If the Registrar is more than 15 days late remitting monies to the CSA, the CSA will arrange for the Registrar 
to advise the City in writing. The CSA shall remit overdue funds owing to the City immediately upon receipt of 
these funds from the Registrar. The CSA shall not be held responsible for losses suffered by the City for late 
payment resulting from failure of the Registrar to transfer funds to the CSA in accordance with the above noted 
payment schedule. 

10. Nothing in this Agreement alters, affects or prejudices any other rights or remedies to which the City or the 
CSA may be lawfully entitled. 

11. The terms of this Agreement shall commence on May 01, 2013. 

12. This Agreement does not have a specified termination date. 

13. The City or 'the CSA may terminate this Agreement at any time with four (4) months written notice. 

14. A maximum of fifty (50) students will be afforded th~ opportunity to 'opt in' to the Universal Pass Program 
during the Summer Semester only. This opportunity will only be offered to students who had enrolled in the 
previous Winter Semester and intend to enrol in the upcoming Fall Semester. The CSA will monitor the 
number of students who chose this option and report the total to the City. The opportunity to 'opt in' will be 
administered by the CSA according to the rules and regulations set out in the Bus Pass Policies section of the 
CSA Policy Manual. 

15. A maximum of thirty (30) students will be afforded the opportunity to 'opt out' of the Universal Pass Program 
during each semester. This opportunity will only be offered to students who are unable to use any services 
offered by Guelph Transit. The CSA will monitor the number of students who chose this option and report the 
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totril to the City. The opportunity to 'opt out' will be administered by the CSA according to the rules and 
regulations set out in the Bus Pass Policies section of the CSA Policy Manual. 

16. All students will use the Transit service offered by the City in accordance with the Rules and Guidelines 
detailed in Appendix B to this Agreement. 

17. By the end of the Summer Semester of each year, the CSA will provide the City the following information for 
the next three (3) semesters: 

• The estimated undergraduate student enrolment; 
• Samples of the validation sticker; 
• The opening day of each semester; 
• The dates of late registration and class add period; 
• The date all classes start; 
• The dates for reading week; 
• The date classes end; 
• The dates exams are scheduled; and 
• The final day of each semester. 

18. The City is required to provide uninterrupted regular City bus service for the duration of each semester. Failure 
of the City to provide regular bus service for greater than a total of seven (7) full service days during any 
semester will result in an adjustment of fees remitted to the City at the next payment date according to the 
formula detailed in Appendix C to this Agreement. Days for which the University is closed due to inclement 
weather will not be considered as days of non-service. 

19. The CSA will advise the City as soon as they are aware that the University is, or will be, closed due to 
unforeseen circumstances (i.e. inclement weather, etc). The semester fee will not be adjusted to reflect any 
such closure of the University unless a semester is terminated and students receive a refund of ancillary fees. 
The Universal Pass Program would be considered null and void for the remainder of the affected semester. 

20. A Transit Committee comprised of CSA members, GSA members, CSA and GSA staff, and Guelph Transit 
management will meet at least once per semester to discuss the Universal Pass Program and any outstanding 
transit-related issues. 

21 . This Agreement constitutes the entire agreement and supersedes any and all prior understandings, discussions, 
negotiations, commitments, representations, warranties and agreements, written or oral, expressed or implied 
between the City and the CSA. 

22. This Agreement shall be subject to and interpreted in accordance with the laws of the Province of Ontario. 
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IN WITNESS WHEREOF the parties have hereunto set their hands and seals. 

SIGNED, SEALED AND DELIVERED in the presence of: 

Dated and Signed at Guelph 

This b dJ th day of if)f) A'-/ , 2013 

Authorized Signing Officers of: 

THE UNIVERSITY OF GUELPH, 
CENTRAL STUDENTS ASSOCIATION 

Matthew Pecore, Local Affairs Commissioner 

Joshua Ofori-Darko, HR & Operations Commissioner 

Drew Garvie, Communications & CA Commissioner 

~=------+--------
Blair Labelle, City Clerk 

5 
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UNIVERSITY 
!?f'GUE1_pH 

OHICE OFTHE 
ASSOC;!.-\IE VIC::E PRESIDL'ff S'IliDENT AFFAIRS 

Febnmy 13, 2013 

Josln13. Ofbri-Darko 
HumJU Resources & Operations Colllllli:ls ioner 
Central Student Association 

Jose Luis Rodriguez Gil 
GSA V .P. External 
Graduate Students' AssociatiDn 

Deat· Josh tmd Jose Luis: 

Appendix A 

I ba"lt-e reviewed the l.JPass agreetrent bet\veen the City and the CSA and GSA 
and ba\:e coufinnad tbat it is consistent with the Student Fees Protocol As such, I 
will be asking Student Financial Sen·ices to collect the ~e as per the schedule and 
trans:ret- the bus pass funds to the Centml Student Association and the Gtaduate 
Student';' A:;sociafun according to the proposed tenus of the agreement to be 
signed "\Yith the City of Gue\Jh Ttansit Autbotity. 

Yours siccerely; 

Brenda \\"hiteside 
Associate Vi:e-President (Student .Affuir:s) 

cc :M. _:\nde.rs, Gi\{ Connilllity Connectivity and Transit 
J.\.i Sbeey. Student Financial Servi:es 

GUEUlH • O:NTARIO • CANADA • N1G 2\Vl • (519} S14-4120 • FAX {519) 767-1693 
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Appendix B 

RULES AND GUIDELINES FOR TRANSIT USERS 

Making a Difference 

Passengers 
Must pay the applicable fare or provide a valid transfer. Transfers are valid for one hour from time of issue. A transfer is valid 
as part of one continuous trip from origin to destination. A transfer is not valid for a return trip. A transfer is valid for a 
stopover or layover within the one hour time period. Passengers must present their transfer to the operator upon entry. The 
transfer must be unfolded, date side up for inspection. In the event of a dispute, passengers must pay the requested fare 
and may contact Guelph Transit for possible adjustment. Other key operating rules include: 

• Passes must be clearly shown to driver when boarding the bus; 
• No smoking, food or drinks on City buses; 
• Priority seats are at the front of all buses for seniors and persons with a disability; 
• No playing radios or audio devices unless using headphones; 
• No skis, snowboards or equipment; 
• No wearing inline skates; 
• No wagons or bicycles; 
• No swearing or use of profane or discriminatory language; 
• No sleighs or toboggans (small infant single seats accepted); 
• All passengers must exit by rear doors; and 
• When standing, please move to the very back of the bus. 

Guide Dogs and Service Animals 
Guide Dogs and Service Animals are permitted on Guelph Transit vehicles. When it is not readily apparent (can't easily and 
clearly be seen) that an animal is a Service Animal, a letter from a physician or nurse confirming that the person requires the 
animal for reasons relating to their disability, must be presented to the driver when boarding a Guelph Transit vehicle. All 
other pets must be secured in a small pet carrier that can fit between the seats. 

Transportation of Articles 
• No pets (unless in small secured pet carrier to fit between the seats); 
• Transportation of bulk items will be at the operator's discretion; 
• Chemicals, toxic substances and flammables are not permitted; 
• Firearms, offensive or prohibited weapons are not permitted; 
• Parcels and personal items must be kept clear of the aisles; and 
• Guelph Transit is not responsible for any lost or stolen articles. 

Strollers 
Single strollers are permitted on Guelph Transit. Passengers may board a bus without folding up strollers or bundle buggies, 
but it is the responsibility of passengers to ensure that their strollers and/or bundle buggies do not interfere with the safety 
or comfort of other passengers. Oversize strollers will not be allowed on the buses. An oversize stroller is considered 
anything larger than a single stroller and includes jogging strollers. Guelph Transit bus operators are responsible for the 
operation of the bus and for administering Guelph Transit's policies and regulations as outlined above. Regulations are for the 
comfort and safety of all passengers. 

7 
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Priori.ty 'Seating 
Priority Seating is for the use of passengers with a disability. These seats are located close to the front of the vehicle. Customers are 
expected to respect and obey the purpose of the designated seating area, which means: if you are sitting in one of these 
designated seats, you MUST vacate the seat for a passenger with a disability. Bus Drivers will not enforce this requirement 
or intervene in any dispute related to Priority Seating. 

The provision of Priority Seating on all conventional transit vehicles has been mandated as part of the Accessibility for Ontarians with 
Disabilities Act 2005 (AODA) accessibility standards requirements. 

AODA Compllaneo Rogulatlon 191·11 IJ>ontario 

Courtesy Seating 
Courtesy Seating is intended to provide additional seating for people who will benefit from having a seat near the front of the 
vehicle including: 

• Seniors; 
• Expectant mothers; 
• Adults traveling with infants or small children; or 
• Any other passenger who may benefit from a seat. 

If you are sitting in one of these designated seats, please respect its purpose and give up your seat to those who need it. Bus 
Drivers will not enforce this requirement or intervene in any dispute related to Courtesy Seating. 

For further inquires, contact Guelph Transit by phone, 519-822-1811, or email, transit@quelph.ca 
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Making a Difference 

Total days of service provided 
X 

Total days of service scheduled* 

Appendix C 

FORMULA FOR INTERRUPTED SERVICE REBATE 

Final enrolment 
(for effected semester) 

X Bus pass semester fee 
(per student) 

= Adjusted Payment 

*Total days of service scheduled - will be based on the number of days Transit service is scheduled 
from the opening day to the final day of the effected semester as defined in 
Clause 17 of the CSA agreement 
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I ATTACHMENT 2 

MEMORANDUM OF AGREEMENT 

-------- _ •• a;:; - Ul day of ____ , 2013 

BETWEEN: 

THE CORPORATION OF THE CITY OF GUELPH 

and 

Hereinafter called "the City" 
OF THE FIRST PART 

THE UNIVERSITY OF GUELPH GRADUATE STUDENTS' ASSOCIATION 

Hereinafter called "the GSA'~ 

OF THE SECOND PART 

WHEREAS the City and the GSA wish to establish the general terms and conditions respecting the issuance of 
validation stickers on the University of Guelph Student Identification Card for the purpose of providing universal bus 
privileges (Universal Pass Program): 

NOW THEREFORE, the parties mutually agree as follows: 

1. A validation sticker issued and distributed by the GSA shall be affixed to the student card of each graduate 
student (full and part-time) who is enrolled in an academic program at the University of Guelph. 

2. A current validation sticker on the University of Guelph Student Identification Card ("student card") shall 
permit the holder to use the City's Transit Buses, including Mobility Services, during all hours of regular 
operation. 

3. All students must clearly show their student card, with a current validation sticker, to the driver of the vehicle 
each and every time they board. The dates for any exceptions to this clause will be agreed upon by both parties 
on an as need basis. Generally, exceptions will be in effect during the period between the end of one semester 
and the end of the first week of classes of the next semester. 

4. The City reserves the right to validate the identity of the holder with the student card presented. The City also 
reserves the right to confiscate any student card that is misused. All confiscated student cards will be forwarded 
to the University of Guelph Campus Police within three (3) business days, along with a report explaining the 
reason(s) for the confiscation. Lost student cards found on Guelph Transit vehicles or property will be 
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forwarded to the GSA within three (3) business days. The use of the Universal Pass is subject to Section 10.2 
U~1iversal Bus Pass of the GSA ByLaws. 

5. The City will not be responsible for any costs associated with the production or distribution of student cards 
and validation stickers. 

6. Both parties will have the opportunity to provide input into the design of the validation sticker. The sticker 
design will be agreed upon every Winter Semester in readiness for the upcoming academic year. 

7. For the purposes of this Agreement, semester shall be defined generally as follows: 
• Winter Semester: January 1 through April30; 
• Summer Semester: May 1 through August 31; and 
• Fall Semester: September 1 through December 31. 

8. The per semester fee schedule shall be as per outlined below: 

Semester Fee 
Summer2013 $89.50 

Fall2013 $93.00 
Winter 2014 $93.00 
Summer 2014 $93.00 
Fall2014 $97.00 
Winter 2015 $97.00 
Summer2015 $97.00 
Fall2015 $100.00 
Winter 2016 $100.00 

The above price schedule will only be revisited during the term of this agreement if Guelph Transit's cost base 
for the provision of service to the University increases significantly (1 0% or greater), or the level of service to 
the University increases or declines significantly. 

A new fee schedule will be developed, subject to referendum approval, prior to the end of the Fall Semester in 
2015. 

9. All graduate students will include payment for the Universal Pass Program as part of their ancillary fees for 
each semester. The Registrar will collect these monies from the students. The Registrar will guarantee, as set 
out in the letter attached in Appendix A to this Agreement that monies will be forwarded to the GSA with 
sufficient time to meet the payment schedule detailed below. The GSA will retain all accrued interest and remit 
the principal amount to the City according to the following payment schedule: 

Fall Semester: 50% 
35% 
15% 

October 15th 
November 15th 
December 15th 
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Winter Semester: 50% February 15th 
35% March 15th 
15% April 15th 

Summer Semester: 50% June 15th 
35% July 15th 
15% August 15th 

The cheque is to be made payable to: 

And mailed to: 

Guelph Transit 

The City of Guelph, Transit Services 
Attention: Supervisor, Transit Business Services 
170 Watson Road South 
Guelph ON NIL ICI 

If the Registrar is more than 15 days late remitting monies to the GSA, the GSA will arrange for the Registrar 
to advise the City in writing. The GSA shall remit overdue funds owing to the City immediately upon receipt 
of these funds from the Registrar. The GSA shall not be held responsible for losses suffered by the City for late 
payment resulting from failure of the Registrar to transfer funds to the GSA in accordance with the above noted 
payment schedule. 

10. Nothing in this Agreement alters, affects or prejudices any other rights or remedies to which the City or the 
GSA may be lawfully entitled. 

11. The terms of this Agreement shall commence on May 01, 2013. 

12. This Agreement does not have a specified termination date. 

13. The City or the GSA may terminate this agreement at any time with four (4) months written notice. 

14. All students will use the Transit service offered by the City in accordance with the Rules and Guidelines 
detailed in Appendix B to this Agreement. 

15. By the end of the Summer Semester of each year, GSA staff will provide the City the following information for 
the next three (3) semesters: 

• The estimated graduate student enrolment; 
• The opening day of each semester; 
• The dates of late registration and class add period; 
• The date all classes start; 
• The dates for reading week; 
• The date classes end; 
• The dates exams are scheduled; and 
• The final day of ~ach semester. 
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16. The City is required to provide uninterrupted regular City bus service for the duration of each semester. Failure 
of the City to provide regular bus service for greater than a total of seven (7) full service days during any 
semester will result in an adjustment of fees remitted to the City at the next payment date according to the 
formula detailed in Appendix C to this Agreement. Days for which the University is closed due to inclement 
weather will not be considered as days of non-service. 

17. The GSA will advise the City as soon as they are aware that the University is, or will be, closed due to 
unforeseen circumstances (i.e. inclement weather, etc). The semester fee will not be adjusted to reflect any 
such closure of the University unless a semester is terminated and students receive a refund of ancillary fees. 
The Universal Pass Program would be considered null and void for the remainder of the affected semester. 

18. A Transit Committee comprised of GSA members, CSA members, GSA and CSA staff, and Guelph Transit 
management will meet at least once per semester to discuss the Universal Pass Program and any outstanding 
transit-related issues. 

19. This Agreement constitutes the entire agreement and supersedes any and all prior understandings, discussions, 
negotiations, commitments, representations, warranties and agreements, written or oral, expressed or implied 
between the City and the GSA. 

20. This Agreement shall be subject to and interpreted in accordance with the laws of the Province of Ontario. 
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IN WITNESS WHEREOF the parties have hereunto set their hands and seals. 

SIGNED, SEALED AND DELIVERED in the presence of: 

Dated and Signed at Guelph 

This Q;pthday of IOJft'{ , 2013 

Authorized Signing Officers of: 

THE UNIVERSITY OF GUELPH, 
GRADUATE STUDENTS' ASSOCIATION 

Shawna Holmes, V.P. Finance 

Jose~ Rodriguez, V.P. External 
"j(fl 

THE CORPORATION OF 
THE CITY OF GUELPH 

~~~ 
Blair Labelle, City~ 
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OHICE OFTHE 
ASSOCIATE VIC.E PRESIDENT SnlJ>ENT .>UFAIRS 

Febtuary 13, 2013 

Joslnn Ofuri-Darko 
Htunau Resources & OpMations Co!.DlllB:s:ioner 
Central Student Association 

Jose Luis Rodriguez Gil 
GSA V.P. External 
Gradmte Students' Association 

Dear Josh and Jose Luis: 

I have reviewed the UPass ag:reenrnt between the City and the CSA and GSA 
and ha\te confinred that it is consistent with the Student Fees Pmtocol As such,. I 
will be asking Student Financial Sen'lces to collect the Ee as per the schedule and 
ttansrer the bus pass :fuuds to the Central Student Association and the Gmduate 
Students' Association according to the proposed tenm of the agreement to be 
s~ with the City of Gue\Jh Ttansit Atltbot'lty. 

Y Out'S sincerely, 

Brenda Vibiteside 
Associate Vre-Pt"esident (Student Affairs) 

cc M. Andet-s, GM ConiWility Conoectir.-ity and Tramit 
1\1 Sheey, Student Finallcial Ser\:res 

GUElPH • O:N"TARIO • CANADA • NlG 2Wl • (51~} S24-U20 • FAX (519) 767-1693 

Appendix A 
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Appendix B 

RULES AND GUIDELINES FOR TRANSIT USERS 
Making a Difference 

Passengers 
Must pay the applicable fare or provide a valid transfer. Transfers are valid for one hour from time of issue. A transfer is valid 
as part of one continuous trip from origin to destination. A transfer is not valid for a return trip. A transfer is valid for a 
stopover or layover within the one hour time period. Passengers must present their transfer to the operator upon entry. The 
transfer must be unfolded, date side up for inspection. In the event of a dispute, passengers must pay the requested fare 
and may contact Guelph Transit for possible adjustment. Other key operating rules include: 

• Passes must be clearly shown to driver when boarding the bus; 
• No smoking, food or drinks on City buses; 
• Priority seats are at the front of all buses for seniors and persons with a disability; 
• No playing radios or audio devices unless using headphones; 
• No skis, snowboards or equipment; 
• No wearing inline skates; 
• No wagons or bicycles; 
• No swearing or use of profane or discriminatory language; 
• No sleighs or toboggans (small infant single seats accepted); 
• All passengers must exit by rear doors; and 
• When standing, please move to the very back of the bus. 

Guide Dogs and Service Animals 
Guide Dogs and Service Animals are permitted on Guelph Transit vehicles. When it is not readily apparent (can't easily and 
clearly be seen) that an animal is a Service Animal, a letter from a physician or nurse confirming that the person requires the 
animal for reasons relating to their disability, must be presented to the driver when boarding a Guelph Transit vehicle. All 
other pets must be secured in a small pet carrier that can fit between the seats. 

Transportation of Articles 
• No pets (unless in small secured pet carrier to fit between the seats); 
• Transportation of bulk items will be at the operator's discretion; 
• Chemicals, toxic substances and flammables are not permitted; 
• Firearms, offensive or prohibited weapons are not permitted; 
• Parcels and personal items must be kept clear of the aisles; and 
• Guelph Transit is not responsible for any lost or stolen articles. 

Strollers 
Single strollers are permitted on Guelph Transit. Passengers may board a bus without folding up strollers or bundle buggies, 
but it is the responsibility of passengers to ensure that their strollers and/or bundle buggies do not interfere with the safety 
or comfort of other passengers. Oversize strollers will not be allowed on the buses. An oversize stroller is considered 
anything larger than a single stroller and includes jogging strollers. Guelph Transit bus operators are responsible for the 
operation of the bus and for administering Guelph Transit's policies and regulations as outlined above. Regulations are for the 
comfort and safety of all passengers. 
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Priority Seating 
PrioritY Seating is for the use of passengers with a disability. These seats are located close to the front of the vehicle. Customers are 
expected to respect and obey the purpose of the designated seating area, which means: if you are sitting in one of these 
designated seats, you MUST vacate the seat for a passenger with a disability. Bus Drivers will not enforce this requirement 
or intervene in any dispute related to Priority Seating. 

The provision of Priority Seating on all conventional transit vehicles has been mandated as part of the Accessibility for Ontarians with 
Disabilities Act 2005 (AODA) accessibility standards requirements. 

Priority Seating 
Must be vacated for persons with disabilities 

• • • twr o.,t 
AODA Compllaneo RogulnUon 191·11 [;>Ontario 

Courtesy Seating 
Courtesy Seating is intended to provide additional seating for people who will benefit from having a seat near the front of the 
vehicle including: 

• Seniors; 
• Expectant mothers; 
• Adults traveling with infants or small children; or 
• Any other passenger who may benefit from a seat. 

If you are sitting in one of these designated seats, please respect its purpose and give up your seat to those who need it. Bus 
Drivers will not enforce this requirement or intervene in any dispute related to Courtesy Seating. 

For further inquires, contact Guelph Transit by phone, 519-822-1811, or email, transit@queloh .ca 
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Making a Difference 

Total days of service provided 
X 

Total days of service scheduled* 

Appendix C 

FORMULA FOR INTERRUPTED SERVICE REBATE 

Final enrolment 
(for effected semester) 

X Bus pass semester fee 
(per student) 

= Adjusted Payment 

*Total days of service scheduled - will be based on the number of days Transit service is scheduled 
from the opening day to the final day of the effected semester as defined in 
clause 15 of the GSA agreement 
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