
INFORMATION ITEMS 
 

Week Ending May 23, 2014 

 

REPORTS 
 

1. Clean Air Day June 4, 2014 
 

CORRESPONDENCE 
 

1. None 

BOARDS & COMMITTEES 

 
1. Guelph Police Services Board – April 17, 2014 Meeting 

 

ITEMS AVAILABLE IN THE CLERK’S OFFICE 

 
1. None 
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 TO   City Council 
 
SERVICE AREA Guelph Transit 
 
DATE   May 21, 2014 
 
SUBJECT  Clean Air Day June 4, 2014 
 
REPORT NUMBER OTES051428 
 
 

EXECUTIVE SUMMARY 
 
SUMMARY OF REPORT 
Guelph Transit will provide free transit service on Clean Air Day, Wednesday, 
June 4. Guelph Transit staff will also be promoting transit use at an interactive 
demonstration at Guelph Central Station; educating the public on the transit 
system, bike racks and the accessibility features of conventional transit. 
 
 
KEY FINDINGS 
The City of Guelph has received positive feedback and support from the public 
for this one-day free transit promotion in support of Clean Air Day.  
 
Over 10,700 rides were provided on Guelph Transit on Clean Air Day in 2013. 
 
Free transit service on Clean Air Day has been offered every year since 2001, 
with the exception of 2005.  
 
Free transit service will be provided on Clean Air Day, Wednesday, June 4, 2014.  
 
Active promotion for free transit on Clean Air Day will include social media and 
website promotion, a media release, two City News advertisements and posters 
on transit vehicles and at Guelph Central Station. 
 
FINANCIAL IMPLICATIONS 
The financial impact on revenue of this initiative was included in the 2013 
revenue estimates. The estimated cost to provide this service free of charge for 
one day is $8,600, based on average daily ticket and cash revenue in June.  
 
The cost to communicate free transit on Clean Air Day and the event at Guelph 
Central Station is estimated at $1,000, funded through the approved 2014 
transit promotions budget. 
 

 



INFORMATION 
REPORT 

 PAGE 2 
 

 
BACKGROUND 
The City of Guelph has offered free transit service on Clean Air Day since 2001, 
with the exception of 2005. This initiative has been very well received by the 
community. Over 10,700 rides were provided on Guelph Transit on Clean Air Day in 
2013. 
  
Clean Air Day is national program that is scheduled for the first Wednesday in June 
each year. The intent of this program is to raise community awareness and 
encourage positive actions relating to clean air and climate change issues. The City 
of Guelph supports this program each year through its continuing participation in 
Clean Air Day initiatives such as free transit.  
 
REPORT 
Guelph Transit will provide free transit service on Clean Air Day, Wednesday, June 
4, 2014. The intent of this program is to encourage our residents, who live and 
travel locally, to contribute to a healthier environment by leaving their cars at home 
and trying public transit. With the 2013 service changes, Guelph Transit will take 
this opportunity to reacquaint itself with those passengers who may not have used 
the service recently. It is anticipated that Guelph Transit’s one-day free transit 
strategy will encourage first-time or casual users to discover the benefits of transit 
as an alternative mode of transportation.  
 
In 2013 Guelph Transit set up an interactive transit display at Guelph Central 
Station on Clean Air Day – this event was successful and will be repeated in 2014. 
Staff will be educating the public on the transit system, bike racks and the 
accessibility features of conventional transit.  
 
Through successful promotions such as free transit on Clean Air Day and interactive 
transit demonstrations, Guelph Transit hopes to move a step closer to its objective 
of improving transit modal share and creating a more engaged transit user group.  
 
Guelph Transit Quick Facts: 

• In 2013, Guelph Transit had over 6.9 million boardings. Boardings include 
fare-paying and transfer passengers. 

• Guelph Transit conventional buses are equipped with an easy-to-use bike 
rack which allow passengers to bike and bus to their destination 

• All Guelph Transit conventional buses are low-floor, providing fully accessible 
service to all bus routes 

 
CORPORATE STRATEGIC PLAN 
2.2 Deliver public services better 
3.1 Ensure a well designed, safe, inclusive, appealing and sustainable city 
3.3 Strengthen citizen and stakeholder engagement and communications 
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DEPARTMENTAL CONSULTATION 
Corporate Communications 
Engineering – Transportation Demand Management 
 
COMMUNICATIONS 
Efforts will be made to promote this initiative within the community prior to Clean 
Air Day. It is expected that the media will provide valuable exposure to the public. 
A variety of communication channels will be used in the promotion of this initiative: 

• Social media and website promotion 
• Media release 
• City News advertisement, May 22 and 29 
• Posters on transit vehicles and at Guelph Central Station 
• 2014 Conservation Calendar 

 
ATTACHMENTS 
None 
 
Report Author 
Heather Mathewson Jelsma, Coordinator, Sales and Market Development 
 
 
 
 
 
 
 
 
__________________________  
Recommended & Approved By 
Phil Meagher          
General Manager  
Guelph Transit       
519-822-1260 x3321    
phil.meagher@guelph.ca     
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