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DATE May 5, 2016 

SUBJECT Building Services 2015 Annual Report 

REPORT NUMBER 16-44 

EXECUTIVE SUMMARY 

SUMMARY OF REPORT 
To present a summary of Building Services responsibilities, activities and 
performance measurements for 2015. 

KEY FINDINGS 
1. Report format contains analytical information and key findings. 

2. Majority of performance measurements include both dashboards and 
scorecards. 

3. 2015 accomplishments and 2016 objectives are highlighted, which support 
the three Corporate Strategic Focus Areas: Organizational Excellence, 
Innovation in Local Government and City Building. 

FINANCIAl IMPliCATIONS 
N/A 

BACKGROUND 
The Building Services 2015 Annual Report provides a panoramic snapshot of the 
various functions performed. The report offers analytical information and key 
findings associated with performance measurements. 

Building Services has been producing annual reports since 1995. 

REPORT 
The Building Services 2015 Annual Report is divided into seven sections highlighting 
Building Services core functions. Performance measurements have been included 
in the five core services which most affect our customers. The majority of 
performance measurements include both dashboards and scorecards, which 
illustrate targets, trends and activities. 
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The report also identifies various accomplishments from 2015 and objectives for 
2016. Each accomplishment and objective is in support of one of the three 
Corporate Strategic Focus Areas: Organizational Excellence, Innovation in Local 
Government and City Building. 

CORPORATE STRATEGIC PLAN 
2.3: To ensure accountability, transparency and engagement. 

DEPARTMENTAL CONSULTATION 
N/A 

COMMUNICATIONS 
Annual Building Services reports are available on the City's website. 

ATTACHMENTS 
Attachment 1 Building Services 2015 Annual Report 

Report Author 
Nicholas Rosenberg 
Technical Services Specialist 

General Manager 

Report Author 
Rob Reynen 
Chief Building Official 

Recommended By 
Scott Stewart, C.E.T. 
Deputy CAO 

Planning, Urban Design and 
Building Services 
519-822-1260, ext. 2395 
todd.salter@guelph.ca 

Infrastructure, Development and Enterprise 
519-822-1260, ext. 3445 
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ADMINISTRATION 

Introduction 

It's our on-going core strategy to continuously improve on the many services provided to our customers, 
which include the following: 

• Issuance of building permits and conducting building inspections as required under the 
Building Code Act and Ontario Building Code (OBC) 

• Administer and enforce various City by-laws including the Zoning By-law, Sign By-law and 
Swimming Pool By-law 

• Administration of a Termite Control Program 

• Administration of a Backflow Prevention Program 

Building Services is constantly striving to accomplish numerous divisional and departmental objectives 
with an end goal of assisting both customers and staff alike. In 2015, Building Services developed 
several new divisional programs, were active participants in many departmental and corporate 
initiatives, and hired additional staff to further enhance technical expertise. 

Following a successful 2015, the forecast for 2016 appears much the same. Implementing various 
changes recommended by customers, building on existing knowledge and expertise, and creating a new 
divisional structure clearly demonstrates the long-term commitment to customer service. 

atrick Sheehy 
Program Manag r- Zoning 
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Minna Bunnett 
Administrative Assistant 

Adrian van Eck 
Program Manager- Permits Program Manager- Inspections 
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Divisional Structure 

Building Services is a division within the Planning, Urban Design and Building Services department of the 
Infrastructure, Development and Enterprise service area. In 2015, the Building Services team employed 
34 full-time staff and four summer technical staff. 

In 2016, the Building Services organizational structure is being improved to create operational 
efficiencies and provide better front line service to customers. The new 2016 divisional structure is 
reflected below which includes 36 permanent staff and five summer technical staff. 

Program Manager of Zoning Services 

Zoning Inspector 
Ill/ Senior By·law 

Administrator 

Zoning Inspector I 
(x2) 

Zoning Coordinator 

Zoning Inspector I 
Legal Process 
Coordinator 

Chief Building Official 

Administrative Assistant 

Technical Services Specialist 

Program Manager of Permit Services 

Plans Examiner Ill 
(x2) 

Plans Examiner II 

Plans Examiner I 

Summer Plans 
Examiner 

(x2) 

Assistant 

Program Manager of Inspection Services 

Clerical Assistant II 

Commercial 
Inspection 

Team Lead 

Inspector Ill 
(x3) 

Resource 
Conservation 

lnsoector 

Residential 
Inspection 

Team Lead 

Summer 

Building 
lnsoector 

Clerk I AMANDA 
Administrator 

Mechanical 
Inspection 
Team Lead 

Clerical 
Assistant II -

Backflow 

Backflow 
Prevention 

Officer 
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2015 Accomplishments 

The following accomplishments from 2015 have been categorized under the three Strategic Focus Areas 
of the Corporate Strategic Plan. 

ORGANIZATIONAL EXCELLENCE 

• Developed a Legal Proceedings Program to reduce the City's exposure to litigation and to 
improve the prosecution process by ensuring employees have the resources required to enforce 
the OBC and various by-laws. The program includes improvements in training, reporting, 
document retention, evidence gathering and penalties for noncompliance. 

• Conducted an external Customer Service Survey to gauge the level of customer satisfaction with 
the services provided by Building Services. 

INNOVATION IN LOCAL GOVERNMENT 

• Completed the AMANDA municipal management software web-based upgrade to keep the 
system current and increase employee efficiency which will support service delivery to 
customers. 

• Continued involvement in the corporate Integrated Operational Review Implementation Plan. 

CITY BUILDING 

• Implemented recommendations from the city-wide shared rental housing project including an 
educational program for tenants, increased fines for infractions, and held a tenant safety week. 

• Developed a Sewage System Maintenance Inspection Program, which includes ongoing 
inspection of existing private sewage systems, to protect municipal water supplies from 
contamination and protect the health of the community. 

• Established the Resource Conservation Inspector position in order to enhance the review and 
inspection of energy efficiency requirements of buildings, and to assist with the Radon Gas 
Mitigation Program. 

• Launched a Radon Gas M it igation Program for all new construction to help maintain the health 
of building occupants. 
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2016 Objectives 

The following objectives for 2016 have been categorized under the three Strategic Focus Areas of the 
Corporate Strategic Plan. 

ORGANIZATIONAL EXCELLENCE 

• Implement recommendations from the Building Services 2015 Customer Service Survey. 

• Implement an inactive building permit application program to manage inactive applications, 
reduce staff time spent on these files, and to ensure customers' projects continue to move 
forward . 

• Implement the Legal Proceedings Program which will assist in the enforcement of the OBC and 
various by-laws. This will include areas such as training, reporting, document retention, evidence 
gathering and issuing penalties. 

• Recommend improvements to the Building Services organizational structure to improve long
term operational efficiencies and to enhance customer service. 

INNOVATION IN LOCAL GOVERNMENT 

• Launch an electronic permit drawing pilot project which would enable customers to submit, 
receive and review drawings electronically. This pilot could inform future corporate efficiency 
initiatives such as Integrated Operational Review and Open Government, enabling the City to 
enhance the delivery of public services. 

• Prioritize recommendations arising from the assessment of the AMANDA municipal 
management software. Propose resource options to implement recommendations. 

• Review whether delegated authority to staff is warranted to approve sign by-law variances and 
demolition permits in order to provide more timely service to customers. 

CITY BUILDING 

• Recommend amendments to the Backflow Prevention By-law to City Council. 

• Recommend fee increases for permits issued under the sign by-law and for sign by-law 
variances. These increases to be included in the 2016 User Fee schedule. 

• Implement free radon testing for new low-rise residential construction to gather data regarding 
radon levels in Guelph with the goal of protecting the health of residents. 

• Implement the Sewage System Maintenance Inspection Program to meet legislative 
requirements and protect the City's water supply. 

• Obtain Council approval of administrative amendments to the Zoning By-law in order to clarify 
the use and interpretation of the By-law. Amendments will include language changes to clarify 
the intent of certain regulations, the addition of technical omissions, and corrected mapping 
errors and typographical mistakes. 
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A comprehensive operational review of Building Services was conducted in 2010 by an external 
consultant, primarily related to the administration and enforcement of the OBC. The consultant's final 
report stated that "... the City of Guelph Building Services Division is meeting the community's 
expectations for service, with high levels of customer satisfaction ." 

The review garnered much positive feedback from customers, however a recommendation was put 
forth to "consider the implementation of a customer satisfaction survey strategy to regularly gauge the 
level of satisfaction with the services and to identify additional opportunities for improvements." 

Building Services conducted a customer service survey from January to April of 2015. The objective of 
the survey was to gauge the level of satisfaction with the services provided by the Building Services 
team and to identify opportunities for improvement. 

Feedback received revealed that customer service is a priority for Building Services. Some of the 
positive results from the survey include the following comments and scores; 

"It's a pleasure to deal with an organization such as this" 

"Many other Cities could learn a Jot from Guelph" 

Customers treated fa irly 
and with respect 

Customers satisfied with 
the time it took to 

obtain service 

"I appreciate the work done for Guelph citizens, thank you" 

Customers satisfied with 
overall quality of service Customers satisfied with 

inspection times 

Customers agree 
Building Services staff 

acts professionally 

Although the overall ratings of the 2015 survey were generally positive, some customers expressed their 
opinions on areas where Building Services could improve. From this information, more than 20 service 
enhancement recommendations are being initiated in 2016. 
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Code of Conduct 

The Building Code Act requires every principal authority to establish and enforce a code of conduct for 
the Chief Building Official and inspectors. 

A code of conduct is a set of rules outlining the responsibilities and procedures for an individual or an 
organization. It's intended to promote appropriate standards of behaviour by staff in the performance 
of their duties. 

The Building Services Code of Conduct is meant to: 
• Promote good behaviour and actions by all Building Services staff. 
• Prevent an abuse of power, including unethical or illegal practices, by all Building Services staff. 
• Promote honesty in the services provided by all Building Services staff. 
• Provide a formal process for submitting complaints to the Building Services division. 

As part of the Code of Conduct, Building Services staff must: 
• Always act in support of public well-being. 
• Apply all relevant laws, codes and standards in a fair and impartial manner. 
• Keep their qualifications up to date, and perform work within the limits oftheir qualifications. 
• Be professional and polite. 
• Act in accordance with the City's corporate values related to integrity and excellence. 

What happens if Building Services staff do not follow the Code of Conduct? 
Persons can submit a written complaint by using the Building Services Code of Conduct Complaint Form. 
The form is found on guelph.ca. Once a complaint is submitted, an investigation will take place. The 
Chief Building Official or senior management of the City will provide a written response within 30 
calendar days of receipt of the complaint. 

For more information 

Chief Building Official 
519-837-5615 
cbo@guel ph.ca 

guel ph.ca/code-of-conduct 
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PERMITS 

Introduction 

The Permit Services team is responsible for issuing building permits for all construction and demolition 
projects within the City of Guelph, and for providing various information to customers. In 2015, this 
group within Bu ilding Services had eight full-time staff and one summer Plans Examiner. 

The OBC is a regulation made under the Building Code Act. The focus of this provincially legislated 
service is to ensure the technical requirements of the OBC are met. The OBC contains minimum 
provisions respecting the functionality of buildings with reference to safety, health, fire protection, 
accessibility, energy efficiency and structural sufficiency. Building permit applications are reviewed by 
the Permit Services team to confirm compliance with the OBC and to ensure that these minimum 
requirements are met. 

Building permits are issued for all sizes and types of projects from a deck or shed, to a high-rise 
residential or large industrial building. The Province mandates that permit applications be reviewed 
within set time frames which vary from 10 to 30 working days. 

The Permit Services team works closely with various customer groups to ensure they are aware of 
changes.to OBC requirements, applicable legislation, and associated fees. 

Permit Services also collects applications, fees and deposits on behalf of other service areas of the City, 
including curb cut applications, development charges and damage deposits. Managing filing systems for 
both Planning Services and Engineering Services is another service provided. Property Information 
Reports, routine disclosure requests and freedom of information requests are also handled by Permit 
Services. 

Building Services offers an online permit and inspection portal that allows all types of residential 
building permit applications to be submitted online at any time, day or night. This also allows our 
customers to review the status of their permits when it's convenient for them. 
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Major Building Projects 

The number of larger construction projects has a significant impact on the overall figures associated 
with construction values, new residential units and permit revenues. 

Eight projects that had building permits issued in 2015 were valued at more than $10 million. These 
eight projects alone account for almost one-third of the $500 million in construction value for 2015. 

DESCRIPTION VALUE 

River Mill Condominiums- 150 Wellington Street East 
$50,000,000 

18 Storey Condominium Building (139 Units) 

Guelph Police Headquarters - 15 Wyndham Street South 
$34,000,000 

Addition and Renovations 

The Meta/works -53 Arthur Street South 
$22,500,000 

10 Storey Condominium Building {133 Units) 

Joylife Imperial Towers - 1020 Paisley Road 
$16,200,000 

Eight Storey Apartment Building (126 Units) 

Solstice 11-1219 Gordon Street 
$15,900,000 

Six Storey Condominium Building (77 Units) 

City of Guelph, Wastewater Services - 500-550 Wellington Street West 
$12,000,000 

Pumping Station and Biosolids Storage Tanks 

Stone Road Mall- 435 Stone Road West 
$12,000,000 

Two Storey Addition and Interior Renovations 

Hammond Manufacturing - 55 Wilbert Street 
$10,225,000 

Industrial Building 

Atwood Suites - 5 Schroder Crescent 
$8,116,555 

Four Storey Apartment Building {66 Units) 

RWDI - 600 Southgate Drive 
$7,000,000 

Interior Renovations 

Industrial Mall- 197 Hanlon Creek Boulevard 
$6,800,000 

Two Storey Industrial Building 

Couling Crescent Public School- 595 Watson Parkway North 
$6,200,000 

Two Storey Elementary School 

Guelph Food Technology Centre - 125 Chancellors Way 
$5JOO,OOO 

Two Storey Office Building 
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Performance Measurements 

DASHBOARD 

Building permits 

2015 was an exceptional year for building permit activity. The number of building permits issued was 
the highest in the past 11 years. Since Building Services annual reporting commenced in 1995, only 
2004 had higher numbers. 2015 saw the highest construction values ever recorded in Guelph. 

Permits issued 

2011 2012 2013 2014 2015 

• Submitted Online • Submitted in Person 

Type of permits issued (2659) 

• Residential miscellaneous 

• Multi-residential 

• Single detached dwellings 

• Commercial 

• Industrial 

• Signs (not including mobile signs) 

Institutional 

s::: 
0 

Construction values 

$600 

$500 
1 $5oo 1 

+----------------------

$400 

$300 

$200 

$100 

$0 

Construction values ($500 million) 

• Residential miscellaneous 

• Multi-residential 

• Single detached dwellings 

• Commercial 

• Industrial 

• Signs (not including mobile signs) 

Institutional 
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New residential units 

As residential intensification continues to increase, the emphasis on new dwellings remains focused on 
multi-residential units, including townhouses and apartment buildings. 

The number of new residential units created in 2015 was the highest over the past 11 years. Since 
Building Services annual reporting commenced in 1995, only 2004 saw higher numbers. 

In addition, the number of single detached dwellings created in 2015 saw its first increase in five years 
to its highest level since 2010. 

Number of residential units created 

1,600 
Retirement residence 

1,400 

1,200 • Apartment building unit 

1,000 
Accessory apartment 

800 

600 • Townhouse 

400 
• Semi-detached 

200 

0 • Single detached 
2011 2012 2013 2014 2015 

Property information reports 

The volume of property information reports, otherwise known as pre-sales, has declined since the late 
1990's when title insurance was first introduced. 

Number of property information reports 

500 

400 

300 

200 

100 

0 

2011 2012 2013 2014 2015 
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Routine disclosure 

Routine disclosure is the automatic release of certain types of administrative and operational records in 
response to informal, rather than formal, requests regulated under the Freedom of Information and 
Protection of Privacy Act or the Municipal Freedom of Information and Protection of Privacy Act. 

This type of request, which is processed at the departmental level, has seen an increase over the past 
few years. 

Number of routine disclosures 

700 

600 

500 

400 

300 

200 

100 

0 
2011 2012 2013 2014 2015 

Freedom of information 

Freedom of information requests are made under the Freedom of Information and Protection of Privacy 
Act or the Municipal Freedom of Information and Protection of Privacy Act for access to City records 
when Routine Disclosure guidelines are not met. 

Freedom of Information requests are generated from the City Clerk's department. 

Number of freedom of information requests 

30 

25 

20 

15 

10 

5 

0 
2011 2012 2013 2014 2015 
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SCORECARD 

All 2015 performance targets were achieved for both the average number days to process permit 
applications and the percentage of applications reviewed within the established turnaround time 
targets. Although all performance targets were achieved, the average number of days to process permit 
applications increased for all three turnaround time categories when compared to 2014. This can be 
attributed to the increased workload due to an 11-year high in the number of permits processed. 

Performance targets for 2016 have been established based on the average number of permits issued 
annually over the past five years. 

The following scorecards provide a graphical representation of the Permit Services team's overall 
performance associated with the review of building permit applications. The targets for each permit 
type reflect the Province's legislated timelines based on the type of building, which varies from 10 to 30 
working days. 

Performance measurements 

Stay the course 0 
Positive Caution 

Trends 

0 Positive trend 

10-day permits 

"· ... 
f l(:.{l{:./ 1, i f 

Meeting target, but may be 
moving in wrong direction 0 

Negative 

Corrective actions may 
be required 

c::::::J Negative trend 

The following scorecard reflects 10-day permit turnaround time targets, which applies to typical 
residential housing including single detached houses, semi-detached houses and townhouses, as well as 
most associated accessory buildings. Tents regulated under the OBC also fall within the 10-day review 
period. 

Average Within 16 2000 Measure 
(days) target{%} 

14 1750 

2014 Performance 8.5 90% 12 1500 

10 1250 
VI 

2015 Target <9 95% VI 1-
> 8 1000 ~ <t: c Ill: 

w 6 750 c. 

2015 Performance 4 500 

2 250 

2016 Target 8.5 95% 0 0 
2011 2012 2013 2014 2015 

Trend 0 - Number of days - Number of permits 
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15-day permits 
The following scorecard reflects 15-day permit turnaround time targets, which applies to smaller1 multi
residential, commercial and industrial buildings. 

Average Within 20 125 Measure 
(days) target{%} 

16 100 
2014 Performance 11.1 92% 

12 75 Ill 

2015 Target < 14 95% Ill 1-
> ~ c:t a: 0 8 50 w 

c.. 

2015 Performance 
4 25 

2016 Target 13.5 95% 0 0 
2011 2012 2013 2014 2015 

Trend c:::J t{? - Number of days - Number of permits 

Not more than three storeys in building height and not more than 600m 2 in building area 

20-day permits 
The following scorecard reflects 20-day permit turnaround time targets, which applies to larger2 multi
residential, commercial and industrial buildings, and all assembly, care, detention and high-hazard 
industrial buildings. 

Average Within 30 450 Measure 
(days) target{%} 

25 375 

2014 Performance 16.7 90% 
20 300 

2015 Target < 19 95% !C 15 225 
~ 
~ c:t a: 0 w 

10 150 
c.. 

2015 Performance 

5 75 

2016 Target 18.5 95% 0 0 
2011 2012 2013 2014 2015 

Trend c:::J t{? - Number of days - Number of permits 

2 More than three storeys in building height or more than 600m 2 in building area 

30-day permits 
Post-disaster buildings, such as hospitals and police stations, as well as buildings that exceed six storeys 
in height, are required to be reviewed within 30 business days. There were six 30-day building permits 
issued in 2015, with an average turnaround time of 28 days 
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INSPECTIONS 

Introduction 

The Inspection Services team is responsible for all construction and demolition inspection related 
activity regulated by the OBC. In addition to inspecting the construction of buildings, Inspection Services 
is also responsible for plumbing and HVAC inspections. In 2015, this function within Building Services 
had 14 full-time staff and one summer building inspector. 

The OBC is a regulation made under the Building Code Act. The focus of this provincially legislated 
service is to ensure the technical requirements of the OBC are met. The OBC contains minimum 
provisions respecting the functionality of buildings with reference to safety, health, fire protection, 
accessibility, energy efficiency and structural sufficiency. Building inspections are performed by the 
Inspection Services team to ensure that these minimum OBC requirements are met. 

In addition to inspecting construction and demolition projects, Inspections Services also carries out 
swimming pool, hot tub, liquor license and business license inspections, as well as miscellaneous 
property inspections such as grow operations and buildings damaged by fire. 

A Resource Conservation Inspector was hired in 2015. In preparation for the launch of the Radon Gas 
Mitigation Program in September 2015, extensive work was undertaken by this position to develop a 
comprehensive radon mitigation inspection program for all multi-residential, institutional, commercial 
and industrial projects. In addition, the Resource Conservation Inspector developed the majority of the 
Energy Efficiency Design Review and Inspection Program. The main objective of this program is to 
enforce energy efficiency requirements for all multi-residential, institutional, commercial and industrial 
buildings. 

The Inspection Services team will continue to recommend and implement improvements to customer 
service and enforcement practices in 2016 through both the review of Customer Service Survey results 
and the use of the new Legal Procedures Manual. 
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Performance Measurements 

DASHBOARD 

The number of building inspections carried out increased substantially in 2015. This was due in large 
part to a significant increase in most residential sectors including single detached dwelling, townhouse 
and apartment building units. 

The introduction of productivity targets in April of 2014 was intended to ensure balanced workloads and 
increased productivity during non-peak periods. This change resulted in a 30 per cent increase in 
inspections completed during the first four months of 2015 over the previous year. 

45,000 

40,000 

35,000 

30,000 

25,000 

20,000 

15,000 

10,000 

5,000 

0 

Building inspections 

2011 2012 

• Inspections requested by phone 

• Inspections requested online 

• Office activities 

2013 2014 2015 

NOTES: 
i) The separate tracking of office activities commenced in 2013 
to accurately illustrate all associated office work directly 
related to building permits. (e.g.: reviewing reports, 
responding to inquiries, etc.) 
ii) The number of field inspections from 2011-2012 includes 
both field inspections and office activities. 

Although the Province legislates that building inspections are to be carried out within two business days, 
practically all building inspections are carried out within one business day. This level of service has 
always been provided by Inspection Services, and meets the needs of customers. 
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SCORECARD 

The 2015 goal of the Inactive Permits Program was to close at least 150 more building permits than 
were issued. The last three months of the calendar year are typically non-peak times for building 
inspections, which normally provides an opportunity to follow-up on inactive permits. This was not the 
case in 2015. 

Efforts to close 150 more permits than were issued in 2015 were unsuccessful. This was primarily due to 
a 20 per cent increase in overall permit volume over the previous year. The high volume of residential 
inspections in 2015 also attributed to this, which resulted in inspection activity being above theta rgeted 
capacity from August to November. 

A new full-time building inspector, dedicated to the inspection of inactive permits, was recommended in 
the Inactive Permits Program report dated September 2012. This position is currently proposed for 
2018 with a goal of reducing the overall number of inactive building permits, which will be prioritized 
based on associated health and safety risk factors. Due to the change in divisional structure in 2016, a 
new building inspector is being added to the Inspection Services team, which should assist in ensuring 
more permits are closed each year than are issued. 

Building permits issued versus Building permits closed 

3,000 

2,500 

2,000 

1,500 

1,000 

500 

0 

2011 2012 2013 2014 2015 

• Building permits issued • Building permits closed 
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Introduction 

Zoning Services is responsible for the administration and enforcement of numerous by-laws and 
programs, however the primary focus is the Guelph Zoning By-law. The Zoning By-law provides 
regulations concerning land use zoning within the City to control and regulate the location and use of 
buildings and structures for residential, business, industrial and other specified uses. 

In 2015, this function within Building Services had five full-time staff. 

ADMINISTRATION 

The primary administrative functions of Zoning Services include the zoning review of building permit 
applications, the issuance of sign and pool permits, administration of the two-unit house (accessory 
apartment) registration program and lodging house certifications. 

Zoning Services also has various levels of involvement in: 

• Committee of Adjustment applications 

• the regulating of telecommunication towers 

• property information reports for real estate transactions 

• site plan approval 

• agreement releases 

• encroachment applications 

The full implementation of a preliminary zoning review process commenced in 2015. This 
complementary service provides residential owners, or their agents, the opportunity to obtain a zoning 
review of their property in order to determine compliance with the Zoning By-law. The purpose of this 
service is to identify potential variances for joint pre-consultation with Planning Services, and to prevent 
unnecessary delays in the Committee of Adjustment process. 

ENFORCEMENT 

Zoning Services is responsible for the enforcement of two-unit houses (accessory apartments), signs on 
private property (building, freestanding and mobile), certain provisions of the OBC and the ,zoning By
law. Zoning Services also leads the shared rental housing initiative re lating to improving the safety and 
wellbeing of tenants and residents. 
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Shared Rental Housing 

ACCESSORY APARTMENTS 
At the end of 2015 there were in 
excess of 2,300 registered accessory 
apartments within the City. 

PROACTIVE ENFORCEMENT 
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Completed registrations 

2012 2013 2014 2015 

Proactive enforcement concentrates on inspection and enforcement relating to two-unit houses 
(accessory apartments), the OBC and zoning provisions (including lodging houses) relating to shared 
rental housing. 

Proactive investigations are suspended during summer months, as they prove to be less effective due to 
rental unit vacancies. This allows staff resources to assist in managing the higher level of service 
requests experienced annually in the summer months in the general zoning enforcement area . 

The first two years of proactive zoning investigations led to many properties having to be revisited, as 
first attempts at entry were denied. In these instances, files are left open to be followed up the 
following year. 

Starting in 2014, ongoing investigations are reported 
independent of new investigations. 

The number of proactive zoning investigations 
declined in 2014 due to a training period for a 
replacement inspector. 

Proactive zoning investigations 

2011 2012 2013 2014 2015 

• Ongoing investigations • New investigations 

21 I Page 

Type of new investigations (436) 

• Possible lodging house 

• Possible accessory apartment 

Sight line hazard 

• Other 

• Driveway width 
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ALTERNATIVE APPROACH 
The implementation of an alternative approach for shared rental housing - instead of a licensing 
program - will continue to move forward in an attempt to further improve the safety and wellbeing of 
residents, and to create and maintain vibrant neighborhoods for all to enjoy. In order to keep Council 
continuously apprised of the effectiveness of the alternative approach, staff will provide updates 
through this annual report. 

Shared Rental Housing Alternative Approach highlights for 2015: 
• Streamlining and creation of efficiencies in enforcement methods by cross-training inspectors, 

examining current methods and making continuous improvements to enforcement processes; 
• Formalization of a zero-tolerance approach for repeat offenders; 
• Increasing of set fines for Zoning, Two Unit Registration and OBC violations; 
• Partial cost recovery through changes in fees for non-compliance; 
• Creation of a search warrant team and the development of procedures for the application and 

execution of search warrants; 
• A communication and education initiative to improve tenant safety and behaviour, and to 

promote neighbourhood cohesion. 

TENANT SAFETY 
The City continues to collaborate with key stakeholders to promote safe and legal rental 
accommodations. One of the key initiatives in 2015 was the tenant safety blitz. 

In partnership with the University of Guelph Off-Campus Living Office and the Guelph Fire Department, 
the tenant safety blitz was designed to increase tenant safety awareness and to promote the availability 
of free rental unit safety inspections. Held from October 191

h to 23rd, the blitz resulted in 29 safety 
inspections conducted by staff and the identification of over 30 safety concerns within rental units. 
Although this was a week-long initiative, free tenant safety inspections continue to be available to 
tenants year round. 

CROSS-TRAINING 
Significant efficiencies and improvements to 
customer service were gained as a result of cross
training zoning inspectors to also be appointed as 
building inspectors. 

The ability to have one staff member perform 
both zoning and building functions eliminates the 
need for multiple inspectors to attend the same 
site. This assists our customers by reducing the 
number of inspections and allowing them to work 
with a single inspector to resolve any issues. 

In 2015, 124 proactive OBC infractions were 
identified by zoning inspectors. 

Cross-training efficiencies (124) 

• Interior Renovation • Accessory Apartment 

• Lodging House • Other 
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Performance Measurements 

DASHBOARD 

Number of complaints 

500 

400 

300 

200 

100 

0 

2011 2012 2013 2014 2015 

SCORECARD 

Performance measurements 

Stay the course 
Positive Caution 

Meeting target, but may be 
moving in wrong direction 

Trends 

~ Positive trend 

Measure 

2014 Performance 

2015 Target 

2015 Performance 

2016 Target 

Within service standard 
(5 days) 

94% 

90% 

90% 

100% 

80% 

60% 

40% 

20% 

0% 

2011 2012 

Bu il di ng Services 

~ 0 4] ~ 
i.\1\JNU.~L REPORT 

Type of complaints (338} 

• Accessory buildings & fences 
• Mobile sign violations 
• Driveways I parking I vehicles 
• Accessory apartments 
• Sign By-law violation 
• Lodging houses 

Use 
Other 
Sight line obstructions 
Home occupations 

0 
Negative 

Corrective actions may 
be required 

Negative trend 
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Permits 

Zoning Services is responsible for issuing sign permits, pool permits and hot tub permits. 

DASHBOARD 

Permanent signs 
(building and freestanding) 

2011 2012 2013 2014 2015 

Pool permits 

2011 2012 2013 2014 2015 

Temporary signs 
(mobile and portable) 

2011 2012 2013 2014 2015 

Hot tub permits 

2011 2012 2013 2014 2015 
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BACKFLOW 

Introduction 

The City of Guelph Backflow Prevention Program was implemented in 2000. The intent of the program 
is to assist in providing a supply of safe drinking water to all City residents. This program, which is 
funded by Water Services, has two full-time staff within Building Services. 

All industrial, commercial, institutional and larger multi-residential buildings are required to install 
backflow prevention devices on water services entering the building, as well as protecting all interior 
cross-connections. Other residential buildings are required to install backflow prevention devices on 
irrigation systems and other cross connections. 

All testable backflow prevention devices are required to be tested annually and the reports shall be 
submitted to Building Services. Cross connection control surveys are also required to be submitted 
every five years, or as requested by the City, for all multi-residential, institutional, commercial and 
industrial buildings. 

A cross connection control survey is a thorough inspection of the plumbing system which identifies any 
actual or potential cross-connections within the building. These surveys list all backflow prevention 
devices currently in the facility and any upgrades required in order to remain compliant with the by-law. 

Comparative Municipalities 

MUNICIPALITY POPUlATION PROGRAM PROGRAM TOTAl ACTIVE TOTAl ACTIVE 
(estimated} INITIATED COMPlETION FACILITIES DEVICES 

Barrie 145,000 2008 44% 2,227 3,115 

Guelph 130,000 2000 100% 2,628 6,252 

london 366,000 1998 55% 2,756 7,417 

Markham 342,000 2008 65% 2,500 3,100 

Midland 17,000 2005 100% 489 1,000 

Peterborough 80,000 2007 95% unknown 3,800 

St. Catharines 131,000 2009 53% 1,026 1,283 

Stratford 34,000 2004 60% 221 not recorded 

Thunder Bay 110,000 2009 58% 1,415 3,481 

Waterloo 121,000 2010 90% 1,470 2,962 
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Total active backflow devices 

-- --

15982 1 16149 1 16252 1 

2011 2012 2013 2014 2015 

Total active facilities with at least one 
backflow device 

0 
2011 2012 2013 2014 2015 
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TERMITES 

Introduction 

The City of Guelph has been tracking and combating an infestation of the eastern subterranean termites 
since the 1970s. This insect pest can be difficult and expensive to control and can cause serious 
structural damage to any wood frame structures, including housing. In order to protect the City's 
housing stock, and to prevent the continuous spread of this invasive species, the City implemented a 
termite control program. This program has one full-time staff member and two summer field assistants 
within Building Services. 

The City hired Dr. Tim Myles as a full -time Termite Control Officer in 2007 to develop a comprehensive 
termite control program. Dr. Myles was previously the Director of the Urban Entomology Program at 
the University of Toronto, and is a pioneering researcher in area-wide management of termites. 

Traditional termite control uses soil insecticides and wood preservatives to chemically treat affected 
structures, but does not address overall termite population control and suppression. The City's program 
integrates all traditional methods of pre-treatment, remedial treatment and preventative treatment, as 
well as preventative measures in new construction, termite habitat elimination, and termite population 
suppressive treatments. 

The termite infestation currently includes five management areas; Woolwich (discovered in 1960's), 
Windermere (2000), Emma-Pine (2007), King Street (2012) and John Galt Park (2014). Within each 
termite management area, properties are classified as either a red zone or a blue zone. Red zone areas 
have historically been within blocks encompassed by the infestation. Properties designated as blue zone 
are essentially buffer properties surrounding active areas. 

Refer to guelph.ca/termites for additional information, and to view the complete 2015 Termite Report. 

Subterranean termites are non-native invasive 
insects that can cause serious structural 

damage to buildings and structures, and can 
be difficult and expensive to control. 

Termites are wood destroying insects that live 
in large colonies numbering several million. 

They forage through the soil and expand the 
colony's territory as they encounter new wood 

items to feed on. 
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Performance Measurements 

DASHBOARD 

The total number of termites trapped is the best tool to measure the size of Guelph's termite 
population. 2015 saw a 33% decline in the number of termites trapped compared to 2014. The slight 
increase in the number of termites trapped in 2014 was due to the discovery of the City's fifth termite 
management area, John Galt Park. 

The number of active properties has consistently declined over the past five years. This trend continued 
in 2015 and is down to only 27 properties, which is the lowest number on record. 

The steady decline in the number of termites trapped and number of active properties attests to the 
overall effectiveness of the program. The success of the program is due in large part to specialized 
treatment methods authorized by the Federal Pest Management Regulatory Authority. This 
experimental research authorization, which is comprised of a modified zinc borate formulation, has 
been used since 2012. 
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FINANCIALS 

Introduction 

In 2015, the Building Services team was responsible for the administration of an OBC expenditures 
budget of approximately $3.0 million and a non-OBC net budget of approximately $0.9 million. 

The following chart illustrates the services and associated revenues produced in 2015. 

Revenues ($3,820,860) 

• OBC permits and inspections 

• Non-OBC permits and inspections 

• Accessory apartment registrations 

• Property information reports 

• Other administration and user fees 

OBC Permits and Inspections 

Building and demolition permit fees are set annually at the start of June each year. The automatic 
calculation is the annual tax rate, plus 20 per cent. In 2015, the fee schedule saw an increase of 4.26%. 

Building permit and inspection revenues - Revenues - Budget 
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Non-OBC Permits and Inspections 

Sign, pool and hot tub permit revenues - Revenues Budget 
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Accessory Apartment Registrations 

Accessory apartment registration revenues - Revenues - Budget 

2011 2012 2013 2014 2015 2016 
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Property Information Reports 

Property information report revenues - Revenues - Budget 
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Other Administration and User Fees 

Additional administration fees and user fees are collected for various services such as zoning opinion 
letters, sign by-law variance applications, damage deposits and curb cuts. 

Other fee revenues - Revenues -- Budget 
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OBC Reserve Fund 

The Building Code Act allows permit fees to be set to recover the costs associated with the 
administration and enforcement of the Act, as well as reasonable contributions to a reserve fund. The 
OBC reserve fund can be used to offset lean years, implement service enhancements and cover 
unexpected expenses related to the administration and enforcement of the Act. 

As per a Council approved policy, the balance of the reserve fund shall not exceed the anticipated 
funding for approximately one year of Building Services operations for the administration and 
enforcement of the Building Code Act only. This balance will provide staff with an upper limit to freeze 
automatic increases and the ability to maintain a healthy reserve fund. The reserve fund reached its 
Council approved upper limit at the end of 2015. 

The reserve fund has been utilized in recent years to fund the development of Building Services Online, 
to offset a deficit situation in the Building Services enterprise budget and to fund an Operational Review. 

Ontario Building Code Stabilization Reserve Fund 
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- Balance $1,284,993 $1,343,942 $1,997,826 $2,138,117 $2,949,653 

$270,400 $96,670 -$36,700 $101,630 -$56,510 $270 

$307,442 $67,562 $649,014 $114,405 $764,915 
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From: Rebecca Williams 

Sent: May-03-16  
 

Subject: Resolution RE Bill 158 Support 

 
Please be advised that Council adopted the following resolution at their Regular Meeting of April 25th, 
2016. 
 
Laurie Scott, MPP 
Re: Bill 158 – Anti-Human Trafficking Task Force 
Resolution No. R2016-177 
 
Moved by:       Councillor M. Barrett  
Seconded by:  Councillor K. Smail 
 
That Council receive the correspondence from Laurie Scott, MPP for Haliburton-Kawartha Lakes-Brock, 
regarding Bill 158 which aims to take immediate steps against human trafficking in Ontario; and further 
That Council supports the following resolution: 

 
WHEREAS human trafficking is a heinous crime that has been referred to as modern day slavery; and 
 
WHEREAS traffickers recruit, transport, harbor and control the girl next door for sexual exploitation or 
forced labour; and 
 
WHEREAS it is one of the fastest growing crimes that starts and stays in Canada, targeting victims – 90 
percent of which are Canadian-born and predominantly female, averaging the age of 14; and 
 
WHEREAS Ontario is a major hub of human trafficking in Canada, and victims are lured, manipulated and 
coerced, often over the internet from every part of Ontario; and 
WHEREAS human trafficking is in our neighbourhoods and our communities; 
 
THEREFORE BE IT RESOLVED that the Council of the Township of Edwardsburgh Cardinal support Bill 
158, Saving the Girl Next Door Act, 2016, support MPP Laurie Scott’s motion for a multi-jurisdictional 
and coordinated task force of law enforcement agencies, Crown prosecutors, judges, victims’ services 
and frontline agencies; and 
 
That a copy of this resolution be forwarded to all Members of Provincial Parliament and municipalities.  
 
Carried 
 
Thank you, 
Rebecca 
 
Rebecca Williams, Deputy Clerk  
Township of Edwardsburgh/Cardinal 
18 Centre Street, Spencerville, ON K0E 1X0 
 
Local: 613-658-3055 x 105  Fax: 613-658-3445 

Toll Free: 1-866-848-9099      
www.twpec.ca 

www.twpec.ca


TOWNSHIP OF GILLIES RR#1,1092 Hwy. 595, Kakabeka Falls, Ontario POT 1WO 
Tel: (807) 475-3185 . Fax: (807) 473-0767 . E-Mail: qillies@tbaytel.net . www.gilliestownship.com 

May 51
\ 2016 

MPP Laurie Scott 
Rm. 434, Main Legislative Bldg. 
Queen's Park 
Toronto, Ontario 
M7A 1A8 

Re: Bill158 

Please be advised that the Council of The Township of Gillies, on April 25th 2016, supported the following 
resolution: 

RESOLUTION NO. 2016/096 
Moved by Councillor Wright; Seconded by Councillor Groenheide 

CARRIED 

BE IT RESOLVED that the Council of the Township of Gillies supports Bill 158, Saving 
the Girl Next Door Act, 2016, support MPP Laurie Scott's motion for a multi
jurisdictional and coordinated task force of law enforcement agencies, Crown 
prosecutors, judges, victims services and frontline agencies 

AND THAT a copy of this resolution be forwarded to all Members of Provincial 
Parliament and municipalities 

If you require further information, please do not hesitate to contact the undersigned at 807-475-3185 or 
gillies@tbaytel.net. 

Sincerely, 

Shara Lavallee 
Clerk 

cc: 
-all Members of Provincial Parliament 

-All municipalities in Ontario 



Corporation 

E 

Mr. Grant Crack 

de Ia ville de 
of the Town of 

MPP for Glengarry-Prescott-Russell 
151 Main Street East 
Hawkesbury, Ontario 
K6A 1A1 

600, Higginson, Hawkesbury, ON K6A 1H1 
T. (613) 632-0106 

May 4, 2016 

SUBJECT: Saving the Girl Next Door Act, 2016 

Sir: 

Please find enclosed resolution R-191-16 supporting MPP for Haliburton
Kawartha Lakes-Brock Laurie Scott's motion. 

CG/sg 

Encl. 

cc Laurie Scott, MPP 
Local municipalities 

Sincerely, 

~ 
Christine Groulx 
Clerk 



Corporation de Ia ville de 
of the Town of 

ES 

Extrait de Ia reunion ordinaire du 25 avril2016 
Extract of the minutes of the Regular meeting held on April25, 2016 

Demande d'appui - Assembh~e legislative 
·de !'Ontario, ref. : anti-trafic humain et Loi 
de 201.6 sur Ia sauvegarde des jeunes filles 
et Projet de loi 158 
R-191-16 
Propose par Daniel Lalonde 
avec l'appui Michel Thibodeau 

Request for support- Ontario Legislative 
Assembly, Re : Anti-Human Trafficking 
Task Force and Saving the Girl Next Door 
Act 2016 and Bi11158 
R-191-16 
Moved by Daniel Lalonde 
Seconded by Michel Thibodeau 

Attendu que le trafic humain est un crime Whereas human trafficking is a heinous 
adieux qui est considere comme de crime that has been referred to as modern 
l'esclavage moderne, et; day slavery, and; 

Attendu les trafiquants recrutent, transportent, Whereas traffickers recruit, transport, 
hebergent et controlent les jeunes filles aux harbour and control the girl next door for 
fins d'exploitation sexuelle ou de travail force, sexual exploitation or forced labour, and; 
et; 

Attendu qu'il est l'un des crimes le plus Whereas it is one of the fastest growing 
progressif qui a debute au Canada et qui est crimes that starts and stays in Canada, 
toujours present, ciblant les victimes - dont 90 targeting victims - 90 percent of which are 
pour cent sont d'origine canadienne et de Canadian-born and predominantly female, 
predominance feminine, avec une moyenne averaging the age of 14, and; 
de 14 ans, et; 

Attendu !'Ontario est une plaque tournante 
pour le trafic humain au Canada et les 
victimes sont arnaquees, manipulees et 
contraintes, souvent par l'entremise de 
!'internet de toutes les regions de !'Ontario, et; 

Whereas Ontario is a major hub of human 
trafficking in Canada, and victims are lured, 
manipulated and coerced, often over the 
internet from every part of Ontario, and; 

1/2 



Attendu le trafic humain est dans notre Whereas human trafficking is in our 
voisinage et dans notre communaute. neighbourhoods and our communities. 

Qu'il soit resolu d'appuyer le projet de Loi Be it resolved to support Bill 158, Saving 
158, Loi de 2016 sur Ia sauvegarde des the girl Next door Act, 2016 and MPP 
jeunes fil/es, de Ia deputee provinciale Laurie Laurie Scott's motion for a multi
Scott pour etablir un groupe de travail multi- jurisdictional and coordinated task force of 
juridictionnel compose d'organismes law enforcement agencies, Crown 
responsables de !'application de Ia loi, de prosecutors, judges, victims' services and 
procureurs de Ia Couronne, de juges, frontline agencies, and; 
d'agences offrant des services aux victimes et 
de premieres !ignes, et; 

Qu'il soit egalement resolu d'envoyer cette Be it also resolved that a copy of this 
resolution a tous les deputes provinciaux et resolution be forwarded to all Members of 
aux municipalites. Provincial Parliament and municipalities. 

Adoptee Carried. 

c~ 
Greffiere/Cierk 
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TOWNSHIP OF CHAMPLAIN 

ITEM NO. 10.1 

DATE April 13, 2016 

RESOLUTION NO. 2016-173a 

MOVED BY 0 Troy Carkner 0 Paul Emile Duval 
0 Jacques Lacelle 0 Helen Macleod 
0 Gerard Miner 0 Pierre Perreault 
0 Normand Riopel 0 Marc Seguin 

SECONDED BY 0 Troy Carkner 0 Paul Emile Duval 
0 Jacques Lacelle 0 Helen Macleod 
0 Gerard Miner 0 Pierre Perreault 
0 Normand Riopel 0 Marc Seguin 

WHEREAS the cost of electricity to individuals has increased by 50% since 
2012 in the Province of Ontario; 

AND WHEREAS senior citizens on fixed income, low income families and 
small businesses are finding it increasingly difficult to meet these rising costs; 

AND WHEREAS the Provincial Green Energy Act continues to promote the 
building of solar farms and wind turbines where they pay the producers much higher 
rates than what they can charge per kilowatt; 

AND WHEREAS on many occasions the Province of Ontario is forced to sell 
surplus power to our neighbours at a loss; 

BE IT RESOLVED THAT the Township of Champlain request the Province 
of Ontario to place a moratorium on further development of this type and to complete 
an extensive review of the Green Energy Act in order to provide affordable electricity 
to our citizens; and 

BE IT FURTHER RESOLVED THAT this Resolution be forwarded to 
our municipalities to seek their support. 

c1D 
Carried Carried 

as amended 

Gary J. Barton, Mayor 

Defeated 



LA CORPORATlON DU I THE CORPORATION OF 

CANTON DE CHAMPLAIN TOWNSHIP 

BUREAU ADMINISTRATIF I ADM NISTRATION OFFICE 
941 est. chemin PleaSIInl Comer Road Easl 
Vllllkleek H,f. Onla'io ( K08 1 RO l 

April 29, 2016 

The Honourable Kathleen 0 . Wynne 
Premier of Ontario 

The Honourable Bob Chiarelli 
Minister of Energy 

RE: Review of the Green Energy Act 

a 13- 1178· 3003 
(fed 6 U.S78- 3363 

At its meeting held on April13, 2016, Council for Champlain Township passed resolution 
2016-173a expressing its concern regarding the dramatically increasing cost of electricity in 
the Province of Ontario. 

The Green Energy Act continues to promote the building of solar farms and wind turbines 
where the Province pays the producers much higher rates than it can charge per kilowatt. 
On many occasions the Province of Ontario is forced to sell surplus power to our neighbours 
at a loss. 

The Township of Champlain requests that the Province of Ontario places a moratorium on 
further development of this type and completes an extensive review of the Green Energy 
Act in order to provide affordable electricity to our citizens. 

A copy of Council's resolution 2016-173a, dated April13, 2016, is attached for your 
consideration and a request for support is being em ailed to all municipalities in Ontario. 

Yours truly, 

Alison Collard 
Clerk 

Attach. 



From: AMO Communications  

Date: May 5, 2016  

To: Stephen O’Brien 

Subject: AMO Support for Fort McMurray - Call to Action 

May 5, 2016 

  

Dear Colleagues, 

  

Like you, I have been deeply affected by the disturbing images and the heartbreak we are seeing 

of those fleeing the wildfires around Fort McMurray.  We appreciate the hard work of 

emergency services, civic employees and volunteers to assist in the multitude of efforts to tackle 

this situation.  It is a situation that cries out for compassion and action.  

  

AMO today challenged the 100 plus delegates at the Ontario Small Urban Conference to reach 

into their pockets and contribute personally.  Delegates are meeting here in Goderich, the site of 

a devastating tornado that ripped through the community in 2011, learning more about being 

prepared for the unexpected, including natural disasters.  In only 5 minutes, the challenge here 

raised $1233.00. The OSUM delegates asked me to challenge all municipal governments to 

donate as well.  Municipal governments can contribute through AMO and we’ll ensure the funds 

are placed so that the Canadian government and Alberta government can match the dollars.  

  

Donations can be made by cheque payable to Association of Municipalities of Ontario, with 

“Fort McMurray Disaster” in the description field.  Let’s grow today’s $1233.00 funds so that in 

several weeks, we can tell our colleagues in northern Alberta and across the country that 

Ontario’s municipal governments care and are making a difference.  Let’s help their recovery!  

 

  

Sincerely, 

Gary McNamara 

AMO President 

amopresident@amo.on.ca 

mailto:amopresident@amo.on.ca


ONTARIO ENERGY BOARD NOTICE  
TO CUSTOMERS OF UNION GAS LIMITED 

  

Union Gas Limited has applied to dispose of certain account balances 
and for approval of the amount of its earnings that it must share with 

customers. 
Learn more. Have your say. 

    
Union Gas Limited has applied to the Ontario Energy Board for approval to dispose of 
amounts recorded in certain 2015 deferral accounts and for approval of its earnings 
sharing amount. If its application is approved, Union Gas Limited says that it would have 
the following impact on typical customers over the six month period from October 1, 2016 
to March 31, 2017: 

• For residential customers in Southern Ontario (Windsor to Hamilton), a charge of 
$7.13.  

• For residential customers in all other areas, a charge of $19.47.  
 
Other customers, including businesses, may also be affected. 
 

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING  
The Ontario Energy Board (OEB) will hold a public hearing to consider the application filed by Union Gas 
Limited. We will question Union Gas Limited on its case. We will also hear arguments from individuals and 
from groups that represent Union Gas Limited’s customers. At the end of this hearing, the OEB will decide 
whether the amounts requested in the application will be approved. 
 
The OEB is an independent and impartial public agency. We make decisions that serve the public interest. 
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy 
services at a reasonable cost.  
 
BE INFORMED AND HAVE YOUR SAY 
You have the right to information regarding this application and to be involved in the process.  

• You can review Union Gas Limited’s application on the OEB’s website now.  
• You can file a letter with your comments, which will be considered during the hearing.  
• You can become an active participant (called an intervenor). Apply by May 16, 2016 or the hearing 

will go ahead without you and you will not receive any further notice of the proceeding. 
• At the end of the process, you can review the OEB’s decision and its reasons on our website.  

LEARN MORE 
Our file number for this case is EB-2016-0118. To learn more about this hearing, find instructions on how to 
file letters or become an intervenor, or to access any document related to this case please select the file 
number EB-2016-0118 from the list on the OEB website: www.ontarioenergyboard.ca/notice. You can also 
phone our Consumer Relations Centre at 1-877-632-2727 with any questions.  
 
ORAL VS. WRITTEN HEARINGS 
There are two types of OEB hearings – oral and written. The OEB will determine at a later date whether to 
proceed by way of a written or oral hearing. If you think an oral hearing is needed, you can write to the OEB 
to explain why by May 16, 2016.  
 
 
PRIVACY 
If you write a letter of comment, your name and the content of your letter will be put on the public record and 
the OEB website. However, your personal telephone number, home address and email address will be 
removed. If you are a business, all your information will remain public. If you apply to become an intervenor, 
all information will be public.  
 
This rate hearing will be held under section 36 of the Ontario Energy Board Act, S.O. 1998 c.15 (Schedule 
B). 

 

 

   

 

http://www.ontarioenergyboard.ca/notice
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Wellington-Dufferin-Guelph	Public	Health	is	governed	by	a	Board	of	Health	consisting	of	
provincially	appointed	elected	representatives	and	community	members	from	Wellington	
and	Dufferin	counties	and	the	city	of	Guelph.		On	May	4,	Board	of	Health	discussions	
included:	

	
2015	audited	financial	statements	approved	
The	2015	audited	financial	statements	were	reviewed	and	approved	and	a	clean	audit	
opinion	was	provided	by	KPMG.	The	statements	will	be	available	at	wdgpublichealth.ca.	
	
Immunization	of	School	Pupils	Act	(ISPA)	update	
All	students	in	Ontario	must	be	on	record	with	Public	Health	as	being	up	to	date	with	
government-funded	vaccinations	or	they	may	be	suspended	from	school.	In	the	case	of	a	
disease	outbreak	it	is	critical	that	Public	Health	authorities	know	who	is	vaccinated	and	
who	needs	protection.	Recently,	2400	students	aged	17	years	old	were	identified	with	
incomplete	records.	Working	with	school	boards,	principals	and	students,	Public	Health	
ensured	that	as	of	April	30	only	5	students	remained	outstanding.	The	same	process	is	
now	underway	for	all	7	year	old	students,	with	potential	suspensions	beginning	the	end	
of	May.	Public	Health	is	working	closely	with	the	school	community	to	get	7	year	olds	
vaccinated	and	on	record.	More	information	is	available	at	immunizewdg.ca.	
	
Riverview	Medical	Group	infection	control	lapse	
As	a	result	of	an	infection	control	lapse,	patients	who	had	certain	procedures	at	this	clinic	
were	advised	to	get	tested	for	hepatitis	B,	hepatitis	C	and	HIV.	No	findings	indicate	
anyone	contracted	a	disease	from	this	incident.	WDG	Public	Health	is	sending	material	to	
all	physicians	and	dentists	highlighting	their	role	in	proper	infection	control	procedures.	

	
Study	partnership	between	WDG	Public	Health	and	Boston	Medical	Center	
Preconception	health	is	important	considering	50%	of	pregnancies	are	unplanned.	A	new	
study,	the	first	in	Ontario,	will	look	at	risk	factors	of	individuals	of	child-bearing	age	by	
working	with	several	local	primary	care	physicians.	The	study	between	WDG	Public	
Health	and	the	Boston	Medical	Center	is	also	receiving	funding	from	Women’s	College	
Hospital	in	Toronto.	A	final	report	will	be	available	at	the	end	of	2016.	
	
Review	of	correspondence	from	the	Minister	of	Health	and	Long-Term	Care	(MOHLTC)	
The	correspondence	discussed	potential	reforms	which	would	see	public	health	working	
more	closely	with	Local	Health	Integration	Networks	(LHINs).	The	Board	welcomed	the	
Minister’s	remarks	regarding	protecting	public	health	funding	and	the	critical	role	of	
public	health	in	local	communities.	The	Board	will	be	writing	the	Minister	to	clarify	a	
number	of	issues	including	the	importance	of	WDG	Public	Health	working	with	one	LHIN	
as	the	area	covered	by	WDG	Public	Health	currently	runs	across	the	boundaries	of	two	
separate	LHINS	(Waterloo	Wellington	LHIN	and	the	Central	West	LHIN).	
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