
 
 EMERGENCY SERVICES, COMMUNITY SERVICES & OPERATIONS COMMITTEE 

 
 January 16, 2008 
 

Council Chambers - 5:00 P.M.   
 
• Disclosure of Pecuniary Interest 
 
• Confirmation of Minutes – December 5, 2007 & December 12,2007 
 

 
ITEMS FOR CONSIDERATION 

 
STAFF 
RECOMMENDATION 

 
ACCESSIBILITY ADVISORY COMMITTEE UPDATE 
 
Presentation by Paul Reeve, Chair, Accessibility Advisory 
Committee 
 

 

 
2008 GRANT RECOMMENDATIONS 
 
THAT the recommendations of the Sector Review Groups for 
receipt of a 2008 City of Guelph grant as outlined in the Finance 
Report dated January 16, 2008, entitled “2008 Grant 
Recommendations” be approved. 
 

 
Approve 

 
IMPLEMENTATION OF 20 MINUTE SERVICE 
 
THAT the Emergency Services, Community Services & 
Operations Committee give consideration for this report outlining 
options for the implementation of 20 minute service frequency for 
the conventional transit system. 
 

 
For Direction 

 
WYNDHAM HOUSE 
 
See attached correspondence. 
 

 

 
 

 



 
IN CAMERA 
 
THAT the Emergency Services, Community Services & 
Operations Committee now hold a meeting that is closed to the 
public, pursuant to Section 239 (2) (f) of the Municipal Act with 
respect to: 

• advice that is subject to solicitor-client privilege 
 

 
OTHER BUSINESS 

 
NEXT MEETING:  February 13, 2008 
 



The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations Committee 
Wednesday, December 5, 2007, 5:00 p.m. 

 
A meeting of the Emergency Services, Community Services and Operations 
Committee was held on Wednesday, December 5, 2007 in Council Chambers at 
5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor Farbridge  
 
Also Present: Councillors Bell, Findlay and Wettstein 
 
Staff in Attendance: Mr. H. Loewig, Chief Administrative Officer; Chief S. 
Armstrong, Director of Emergency Services/Fire Chief; Dr. J.Laird, Director of 
Emergency Services;  Mr. D. McCaughan, Director of Operations; Mr. G. 
Stahlmann, Director of Community Services;  Ms. Peggy Tollett, Financial 
Consultant; Mr. R. Hagey, Financial Consultant; Ms. S. Aram, Manager of 
Budget Services; Ms. B. Brombal, Co-ordinator, Service Performance & 
Development; Ms. J. Loveys-Smith, Community Development Manager; Mr. R. 
Mackay, Manager of Recreation & Culture; Mr. B. Stewart, Acting Director of 
Finance; Mr. D. Hosker, Deputy Chief – Operations; Mr. B. Barr, Manager, 
Fleet & Equipment; Mr. S. Mattina, Manager, Roads/Right of Ways; Mr. B. 
Chapman, Manager Traffic & Parking; Mr. M. Cameron, Manager, Parklands & 
Greenways; Ms. T. Agnello, Deputy City Clerk; Ms. D. Black, Assistant 
Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
Opening Remarks 
 
Mr. H. Loewig, Chief Administrative Officer provided information with respect 
to this budget process. 
 
Ms. S. Aram, Manager of Budget Services, provided information with respect to 
the budget process and the purpose of the presentations for the evening.  
 
2008 Proposed Emergency Services Operating & Capital Budgets 
 
Chief S. Armstrong highlighted a few items for the Emergency Services 
Operating Budget including: 

• Fire protection services for Guelph and Fire Coordination of Rockwood 
volunteers 

• Delivery agent for the provision of Land Ambulance Services in Guelph 
 and Wellington County;  

• Emergency Management, Community Emergency Preparedness; 
• South End Emergency Services facility; 
• Expansions to Land Ambulance Service for City and County 
• Fire Department Accreditation Program  
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– move to applicant status in 2008 
He then summarized budget impact items, budget reductions and expansions. 
 
The Chief then provided highlights for the Capital Budget for both fire services 
and land ambulance which included: 

• South End Emergency Services Facility spread over 2007-2009 
• Fire Radio Equipment replacement in 2008 
• Fire Vehicle & Equipment Replacement in 2008 
• Land Ambulance replacement budget in 2008 

 
2008 Proposed Community Services Operating and Capital Budgets 
 
Mr. G. Stahlmann, Director of Community Services provided information with 
respect to Community Services Initiatives for 2008 including: 

• Central Service Counter 
• Program Registration and Transit Tickets 
• Swim to Survive Action Plan 
• In Motion 
• Employee Transit Pass Pilot Program 
• City Resource Policy 
• Neighbourhood Group Handbook 

 
He summarized the Recreation and Transit portions of their budget; listed 
budget impact items; and provided information with respect to budget 
reductions and expansions. 
 
2008 Proposed Operations Operating and Capital Budgets 
 
Mr. D. McCaughan, Director of Operations provided information with respect to 
the Operating Budget Highlights including: 

• Funding for maintenance of infrastructure, operation of certain assets 
and provision of some services; 

• Operational requirements dictate movement of funding between business 
units each year – easiest to review ‘bottom line’ 

• Budget performance is often affected by forces of nature 
 

He outlined various items that impacted the budget, the reductions and 
expansions.  He also provided highlights of the Capital budget such as: 

• Traffic management 
• Traffic signals 
• Traffic signal equipment 
• Maintenance of street lights 
• Miscellaneous park upgrades 
• Sustainable urban forest plan 
• Fleet/equipment replacement 
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• Restoration of locomotive 
• Sidewalk plough 
• Forestry aerial unit, 

 
Mr. G. Stahlmann  Transit service issues were raised and the Committee requested staff to report 

back with budget impact for various scenarios for the 20 minute bus service.  
Scenarios were to include the costs of used buses versus new buses; different 
start dates and varied service levels including 20 minute service during peak 
times or full time.  The Committee requested information with respect to impact 
on the 2008 budget and subsequent budgets. 
 
1. Moved by Councillor Beard 

Seconded by Councillor Farrelly 
THAT the 2008 Proposed Operation and Capital Budgets for Emergency 
Services, Community Services, and Operations be received for information. 
 
         Carried 

  
 

Next Meeting: December 12, 2007 
 

The meeting adjourned at 8:17 p.m. 
 
 
 
 
 

.................................................................................... 
Chairperson 



The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations Committee 
Wednesday, December 12, 2007, 5:00 p.m. 

 
A meeting of the Community, Operations and Emergency Services Committee 
was held on Wednesday, December 12, 2007 in Council Chambers at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, (arrived at 5:08 p.m.) Farrelly, (arrived at 
5:08 p.m.) Hofland and Mayor Farbridge  
 
Also Present:  Councillor Bell 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency Services/Fire 
Chief; Mr. D. McCaughan, Director of Operations; Mr. G. Stahlmann, Director 
of Community Services; Mr. M. Cameron, Manager Parklands and Greenways; 
Mr. J. Gaddye, Traffic Technician; Ms. A. McKee, Supervisor, Traffic 
Investigations; Mr. B. Chapman, Manager, Traffic & Parking; Ms. T. Agnello, 
Deputy City Clerk; Ms. D. Black, Assistant Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
2. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on November 12, 2007 be confirmed as 
recorded and without being read. 
 
        Carried 

  
 
    Elmira Road North Pavement Markings 
 

3. Moved by Mayor Farbridge 
Seconded by Councillor Hofland 

REPORT   THAT Elmira Road North between Willow Road and Speedvale Avenue West 
be marked with two travel lanes, two bike lanes, a two-way left turn lane and 
one parking lane on the east side. 

 
            Carried 
 

Review of Personal Safety Equipment Requirements of Park and Facility 
Patrons 
 
Mr. M. Cameron, Manager Parklands and Greenways, provided some 
background information regarding this report. 
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4. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT staff promote education and awareness of the importance of wearing 

personal safety equipment while participating in recreational activities; 
 

AND THAT to reduce the exposure to injury while participating in outdoor 
recreational hockey, pond-hockey style nets be adopted as a City standard for 
use on community ice rinks. 
 
        Carried 

    Other Business 
 
    Strategic Plan for Community Services 
 

Staff advised that a strategic plan is already in process and should be coming 
forward in 2008 or 2009. 
 
Service Review for Community Services 

 
The Senior Management Team has already provided direction with respect to a 
Service Review and community services will be included in the process. 
 
Eramosa Road Property 

     
Councillor Farrelly raised the issue of a resident concerned about graffiti being a 
recurring problem at a commercial property on Eramosa Road that is owned by 
the Province.  Staff advised it may best be addressed through the City’s Property 
Standards By-law. 

 
Councillor Laidlaw  The Director of Operations advised that staff will follow up with the Property 
Mr. D. McCaughan  Standards Enforcement Officer to investigate options to get the property in 

question in compliance. 
 
    Introduction 
 
    The Director of Operations introduced Ms. Anna McKee who will be replacing 

Ms. J. Starr, Supervisor, Traffic Investigations for approximately one year.  
 

5. Moved by Councillor Hofland 
Seconded by Councillor Farrelly 

THAT the Emergency Services, Community Services and Operations 
Committee now hold a meeting that is closed to the public, pursuant to  
Section 239 (2) (b) of the Municipal Act with respect to: 

• personal matters about an identifiable individual, including municipal  
or local board employees 

Carried 
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6. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT TO COUNCIL THAT staff be given direction with respect to a personal matter about an 
IN COMMITTEE OF THE identifiable individual.  
WHOLE 

 
Next Meeting: January 11, 2007 

 
The meeting adjourned at 5:45 p.m. 

 
 
 

.................................................................................... 
Chairperson 

 















































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations Committee 
Wednesday, January 16, 2008, 5:00 p.m. 

 
A meeting of the Community, Operations and Emergency Services Committee 
was held on Wednesday, January 16, 2008 in Council Chambers at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor Farbridge  
 
Also Present:  Councillors Bell, Findlay and Salisbury 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency Services/Fire 
Chief; Dr. J. Laird, Director of Environmental Services; Mr. D. McCaughan, 
Director of Operations; Ms. S. Smith, Associate Solicitor, Mr. J. Riddell, 
Director of Community Design & Development Services; Ms. S. Trerise, Visitor 
and Convention Services Manager; Mr. R., French, Manager, Transit Services; 
Mr. R. MacKay, Manager of Recreation & Culture; Mr. B. Coutts, Manager of 
Court Services, Mr. H. Perets, Legal Counsel for Guelph Police Services; Ms. L. 
Warren, Administrator of Disability Services; Mrs. L.A. Giles, City 
Clerk/Director of Information Services; Ms. P. Tollett, Financial Consultant; 
Ms. S. Aram, Manager of Budget Services; Ms. T. Agnello, Deputy City Clerk; 
Ms. D. Black, Assistant Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on December 5, 2007 & December 12, 
2007 be confirmed as recorded and without being read. 
 
        Carried 

  
    Accessibility Advisory Committee Report 
 

Mr. Paul Reeve, Chair, Accessibility Advisory Committee was present to 
provide an update of the Committee.  He advised of various documents they 
have completed and/or updated; collaborative projects undertaken with City 
departments; and training opportunities that have been provided within the past 
year. 
 
Staff will post this information on the City website.  

 
    2008 Grant Recommendations 
 

Mr. Morris Twist, Executive Director, United Way of Guelph & Wellington was 
present to explain that the Social Services Grants were under expended and 
recommended the unexpended monies be allocated to Wyndham House. 



 
Mrs. Sally Wismer, Executive Director, Guelph Arts Council, was present and 
explained the reasoning for providing funds to the K-W Symphony was because 
residents of the City of Guelph benefit from performances in Guelph.  The grant 
committee discussed establishing a policy in future for providing grants to such 
groups and the cultural advisory group has this currently under review and hope 
to bring recommendations forward in the near future. 
 
Ms. S. Trerise, Visitor and Convention Services Manager was present and 
explained the waiver process of the grant recommendations.  She suggested that 
this process should be reviewed and revised.   
 
Mr. R. MacKay, Manager of Recreation and Culture, was present and explained 
the waiver process further and provided clarification on the matter. 
 
The Mayor suggested the Grant Committee bring a report back to the 
Emergency Services, Community Services & Operations Committee with 
suggestions for improvements to the process so that the new policies can be 
implemented for the 2009 Grant Recommendations. 
 
It was agreed that the recommendation to allocate the under expended amount of 
$1638.00 to Wyndham House be approved as part of the grant 
recommendations. 
 
2. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT   THAT the recommendations of the Sector Review Groups for receipt of a  

  2008 City of Guelph grant as outlined in the Finance Report dated January 16,  
2008, entitled “2008 Grant Recommendations” be approved. 
 
         Carried 
 

    Wyndham House 
 

3. Moved by Mayor Farbridge 
Seconded by Councillor Farrelly 

Mr. J. Riddell   THAT the correspondence received from Wyndham House requesting  
Mr. B. Poole   amendments to the Lodging House by-law be referred to staff to report 
    report back to committee. 
 

         Carried 
 

    Implementation of 20 Minute Bus Service 
 

Mr. R. French, Manager of Transit Services presented the report regarding the 
Implementation of 20 Minute Bus Service.  He reviewed the options listed 
within the Report and provided a breakdown of the costs involved for each.  He 
advised that the start time for this program was based upon when they could 



obtain new buses and staff.  He stated he believes ridership will increase with 
increased frequency of service. 
 

    4. Moved by Mayor Farbridge 
Seconded by Councillor Hofland 

REPORT   THAT the Transit Report “Implementation of 20 Minute Service” dated January 
1, 2008 be received; 

 
     AND THAT staff be directed to bring forward Option #1 as the preferred option 

to the 2008 budget process; 
 
     AND THAT options for fare increases be included as part of the budget 

proposal. 
 
              Carried 
 
     Presentation at Future Emergency Services, Community Services & 

Operations Committee 
 
     The Chair advised that a representative from Women in Crisis will be coming to 

a future meeting of this committee to provide a presentation regarding Sexual 
Assault and Domestic Violence. 

 
     Transit Bus Stop Snow Clearing 
 
     Councillor Hofland noted that she was pleased to see an Information Report 

stating that the Transit bus stop snow clearing program has taken place and 
wished to congratulate Transit and Operations staff on their collaborative 
project. 

 
     Staff will report back after the winter season with respect to the success of the 

project. 
 
    5. Moved by Councillor Farrelly 
     Seconded by Councillor Beard 

THAT the Emergency Services, Community Services and Operations 
Committee now hold a meeting that is closed to the public, pursuant to  
Section 239 (2) (f) of the Municipal Act with respect to: 
• Advice that is subject to solicitor-client privilege 

 
Carried 

 
The remainder of the meeting was held in camera. 
 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor Farbridge  
 
Also Present:  Councillor Bell 
 



Staff in Attendance: Ms. S. Smith, Associate Solicitor, Mr. B. Coutts, Manager 
of Court Services; Mrs. L.A. Giles, City Clerk/Director of Information Services; 
Mr. H. Perets, Legal Counsel for Guelph Police Services; Ms. T. Agnello, 
Deputy City Clerk; Ms. D. Black, Assistant Council Committee Coordinator. 

 
7. Moved by Mayor Farbridge 

Seconded by Councillor Farrelly 
THAT Harry Perets, Legal Counsel for Guelph Polices Services be permitted to 
address the Committee. 
 
         Carried 
 
Ms. S. Smith and Mr. H. Perets provided legal advice with respect to 
clarification of a legal matter.   
 
7. Moved by Councillor Beard 

Seconded by Councillor Farrelly 
 
Mrs. L.A. Giles  THAT staff be given direction with respect to the matter for which legal advice 
Ms. L. Payne   was provided. 
 

Carried 
 

 
Next Meeting:  February 11, 2008 

 
The meeting adjourned at 6:56 p.m. 

 
 
 

.................................................................................... 
Chairperson 



































































































































Emergency Services, Community Services & Operations 
Committee 
Monday, February 11, 2008, 5:00 p.m. 
Council Chambers 

 
A meeting of the Emergency Services, Community Services & 
Operations Committee was held on Monday, February 11, 2008 in 
Council Chambers at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor 
Farbridge  
 
Also Present:  Councillor Bell  
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Dr. J. Laird, Director of Emergency Services; Mr. 
D. McCaughan, Director of Operations; Ms. L.E. Payne, Director of 
Corporate Services/City Solicitor; Mr. J. Riddell, Director of 
Community Design & Development Services; Mr. R. MacKay, Acting 
Director of Community Services; Mr. B. Chapman, Manager, Traffic & 
Parking; Mr. D. Hosker, Deputy Chief – Operations; Mr. D. McMillan, 
Traffic Technologist; Ms. L. Warren, Administrator of Disability 
Services;  Ms. T. Agnello, Deputy City Clerk; Ms. D. Black, Assistant 
Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Councillor Beard 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on January 16, 2008 be 
confirmed as recorded and without being read. 
 
         Carried 
 
PRESENTATION 
 
Women Abuse & Sexual Assault 
 
Ms. Zhaleh Afshar, Women in Crisis presented information with 
respect to the issue of domestic assault and sexual abuse and a 
request for the City to sign on to the protocol their association has 
established.  She advised Women In Crisis would like to see the City 
endorse a public commitment to work towards ending violence in 
Guelph by establishing domestic violence-free zones, endorsing public 
awareness initiatives, city-wide distribution of the “Neighbours, 
Friends and Families Campaign” and funding for the campaign and 
help with customizing the design and assisting with distribution.   
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    2. Moved by Councillor Hofland 
     Seconded by Mayor Farbridge 
Mr. R. McKay  THAT the request to adopt the protocol by Women in Crisis be  
Mr. M. Amorosi  referred back to staff to review how they can work to increase 

community awareness and possibly integrate training with the R-zone 
policy training and explore if there are opportunities to incorporate 
into the Human Resources Wellness program. 
 

    Water Street Traffic Management Review 
 
    3. Moved by Mayor Farbridge 
     Seconded by Councillor Farrelly 
REPORT   THAT the existing all-way stop controls installed on Water Street at 

Maple Street and Water Street at McCrae Boulevard remain in place. 
 
         Carried 
 
Ontario Street Traffic Management Review 
 
4. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
THAT the procedural by-law be suspended to allow the delegation ten 
minutes to speak to the matter. 
 
         Carried 
 
Ms. Lorraine Pagnan was present to raise issues with respect to the 
motion.  She provided some background information on the history of 
the issue of traffic calming in this neighbourhood.   She advised that 
the St. Patrick’s Ward One Community Plan resulted in various 
recommendations being presented..  She stated that there has been 
community disengagement from the process due to the gaps in the 
process, lengthy timelines, higher priority issues within the 
neighbourhood and the increase of absentee landlords within the 
area.  She then outlined what she believes are some concerns:  not 
enough police enforcement of the “No Trucks” signage, high speeds 
and aggressive drivers.  She also believes the survey was too large of 
a circulation and neighbouring blocks were not interested.  She 
believes proper management tools would address the problems of 
high speeds and aggressive drivers.  She provided suggestions:  to 
alter the transit route so that buses would only use the street one 
way and the return route could be York Road and Wyndham; to put a 
curb extension by Tytler School and textured walkways and 
narrowing the roadway; and realignment of Neeve Street and Ontario 
Street and Arthur Street and Ontario Street intersections.  She would 
also like to see the City take steps to ensure Neeve Street functions 
as a collector roadway and City staff be encouraged to use Neeve 
Street rather than Ontario Street for going back and forth to Transit, 
Waterworks and downtown. 
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5. Moved by Mayor Farbridge 
 Seconded by Councillor Farrelly 

REPORT   THAT the existing all-way stop controls installed at the intersection of 
Ontario Street at Arthur Street South/Manitoba Street and at Ontario 
Street at Neeve Street remain in place. 
 
AND THAT the Director of Operations confirm with the Director of 
Community Design and Development Planning that the realignment of 
the corner of Ontario Street will occur with the realignment of York 
Road. 

 
AND THAT the Operations Department staff be directed to provide 
alternative recommendations to the Committee to address the local 
issues outside of the traffic management process. 
 
         Carried 
 
Additional Group Relamping of Streetlights in 2008 
 
6. Moved by Mayor Farbridge 
 Seconded by Councillor Hofland 

REPORT   THAT Council approve the re-lamping of an additional quadrant of 
City street lights in 2008 as outlined in the Emergency Services, 
Community Services and Operations Committee February 11, 2008 
report Additional Group Relamping of Streetlights in 2008. 
 
         Carried 
 
City of Guelph Accessibility Plan (Ontarians With Disabilities 
Act, 2001) 
 
7. Moved by Mayor Farbridge 
 Seconded by Councillor Hofland 

REPORT   THAT the City of Guelph Accessibility Plan 2008 be approved; 
 

AND THAT the Accessibility Plan be submitted to the Ministry of 
Community and Social Services, Province of Ontario. 
 
         Carried 
 
Key Emergency Planning Initiatives for 2008 
 
8. Moved by Councillor Beard 
 Seconded by Councillor Farrelly 

Chief S. Armstrong  THAT the February 11, 2008 Emergency Services report entitled Key 
Emergency Planning Initiatives for 2008 be received. 
 
         Carried 
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Provincial Incident Management System – (IMS) 
 
9. Moved by Councillor Hofland 
 Seconded by Councillor Beard 

Chief S. Armstrong  THAT the February 11, 2008 Emergency Services report entitled 
Provincial Incident Management System – (IMS) be received. 
 
         Carried 
 
Changes to Resuscitation Policy 
 
10. Moved by Councillor Beard 
 Seconded by Councillor Farrelly 

Chief S. Armstrong  THAT the February 11, 2008 Emergency Services report entitled 
Changes to Resuscitation Policy be received. 
 
         Carried 
 
Canada Day Celebrations 
 
11. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT funding of Canada celebrations be considered outside of the 

2009 Grant process;  
 
AND THAT staff be directed to find the additional funding of 
$10,000.00 for 2008 Canada Day celebrations. 
 
         Carried 
 
12. Moved by Councillor Beard 
 Seconded by Councillor Hofland 
THAT the amendments to the Outstanding Items List for the 
Emergency Services, Community Services and Operations Committee 
be approved.  
 
         Carried 
 
The committee agreed to change the next Committee meeting date to 
Monday, March 17, 2008 at 5:00 p.m. to be held in the Council 
Chambers. 
 
Next Meeting: Monday, March 17, 2008 

 
The meeting adjourned at 6:50 p.m. 

 
 

.....................................................................
. 



Chairperson 











































































































































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations 
Committee 
Monday, March 17, 2008, 5:00 p.m. 

 
A meeting of the Community, Operations and Emergency Services 
Committee was held on Monday, March 17, 2008 in Council Chambers 
at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, and Hofland  
 
Absent:   Mayor Farbridge  
 
Also Present:  Councillors Bell, Findlay, Piper and Salisbury 
 
Staff in Attendance: Deputy Chief L. Quan, Ms. S. Smith, Associate 
Solicitor, Mr. J. Riddell, Director of Community Design & Development 
Services; Mrs. L. Payne, Director of Corporate Services/City Solicitor; 
Mr. B. Coutts, Manager of Court Services, Mr. H. Perets, Legal 
Counsel for Guelph Police Services; Mr. J. Stokes, Manager of Realty 
Services; Mr. D. McCaughan, Director of Operations; Mr. M. Cameron, 
Manager, Parklands & Greenways; Ms. A. Pappert, Director of 
Community Services; Mr. P. Moore, Supervisor of Permit and Zoning; 
Mr. R. Grau, Sleeman Centre Facility Manager; Ms. C. Richardson, 
Program Development & Delhi Centre Manager; Mrs. L.A. Giles, City 
Clerk/Director of Information Services; Ms. J. Jacobi, Licensing 
Coordinator; Ms. T. Agnello, Deputy City Clerk; Ms. D. Black, 
Assistant Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on February 11, 2008 be 
confirmed as recorded and without being read. 
 
        Carried 

  
    Emergency Services Accreditation Update 
 

2. Moved by Councillor Beard 
Seconded by Councillor Hofland 

Chief S. Armstrong  THAT the updated report dated March 12, 2008 on the status of the 
Emergency Services Accreditation process be received. 

 
            Carried 
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    Emergency Services Quarterly Information Update January – 

March 2008 
 

3. Moved by Councillor Hofland 
Seconded by Councillor Farrelly 

Chief S. Armstrong  THAT the Emergency Services Report dated March 12, 2008 with  
Respect to the quarterly information update that covers the period of 
January – March, 2008 be received. 

     
            Carried 
 

PRESENTATIONS 
 
    Guelph and District Multicultural Centre 
 

Ms. Catherine Brewer was present on behalf of the Multicultural 
Centre to provide an overview of the status of the reorganization of 
the Multicultural Centre.  She advised that they have undergone a 
Board review and outlined the next steps.  She also stated that they 
have new Board members Roger Manning and Lloyd Longfield whom 
have great community contacts and experience and they plan to have 
a full board by their annual general meeting in September.  She then 
advised that Djurjica Halgaseve is their Acting Executive Director and 
they intend to have a full time Executive Director soon.  She provided 
information regarding financial progress the organization has made as 
a result of Federal and Provincial funding and special funding from 
other organizations.  She also stated they are currently searching for 
a new central location and are working toward finding a place they 
could share with an affiliated agency and develop partnerships with 
more community groups and businesses.  She outlined their 2008 
goals which included obtaining their charitable status, relocating and 
expanding their services.     

     
Mr. Roger Manning advised that they will provide a more detailed 
report at a future date. 

 
4. Moved by Councillor Farrelly 

Seconded by Councillor Beard 
Ms. A. Pappert  THAT the presentation from the Guelph and District Multicultural 

Centre be received. 
 
        Carried 
 
Guelph Inclusivity Alliance   

 
Ms. Gayle Valeriote, facilitator for the Guelph Inclusiveness Alliance 
was present to provide information with respect to their project.  She 
stated they have over 25 local organizations participating and then  
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outlined their activities and goals.  She stated they have completed a 
“Directory of Services for New Canadians in Guelph”, a “New 
Canadians in Guelph and Wellington” report and a demographic study 
which provide an overview of immigrants within the city and County.  
 
5. Moved by Councillor Farrelly 

Seconded by Councillor Beard 
THAT the procedural by-law by suspended to allow the delegation two 
more minutes to complete her presentation. 
 

             Carried 
 

Ms. Valeriote outlined the challenges and barriers that new 
immigrants are encountering in finding meaningful work, appropriate 
housing and transportation issues, and then outlined the gaps in 
services available to assist them.  She advised that they have a May 
6th deadline to submit a proposal to the Province. 

     
    6. Moved by Councillor Beard 

 Seconded by Councillor Farrelly 
Ms. A. Pappert  THAT the presentation by the Guelph Inclusivity Alliance be received. 

 
AND THAT staff provide a report back to the Committee in April with a 
recommendation regarding this presentation. 
 
         Carried 
 
Guelph Neighbourhood Support Coalition   

 
Ms. Jane Cabral, on behalf of the Guelph Neighbourhood Support 
Coalition was present to provide information with respect to the 
services they provide.  She outlined the financial challenges the 
Coalition faces and the resulting service provision gaps.  She then 
advised that allocation of funds is done through a participatory 
budgeting process and outlined the implications of their request for 
an additional $50,000 being denied.   
 
Ms. Annie O’Donoghue was present on behalf of the Guelph Civic 
League to support the request from the Neighbourhood Support 
Coalition’s request.  She stated that the neighbourhood groups are an 
important service within the City and believes they should get the 
financial support they are requesting. 
 
7. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the Community Services staff and Finance staff be directed to  
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    find a source of funding in the amount of $50,000 as requested by 

the  
Guelph Neighbourhood Support Coalition. 
 
        Carried 
 
Notification and Recommendation of a Special Event at Goldie 
Mill 
 
Mr. Alex Folkl, the groom of the event, was present to request the 
Committee to reconsider allowing amplification.  He advised they will 
enlist services of a DJ rather than have a live band; they will rent a 
decibel meter and monitor sound levels in the neighbourhood and will 
advise the neighbourhood beforehand to inform them of the event 
and provide them with a contact phone number to call if there is an 
issue.  He advised that he has gone door-to-door already and 
approached some of the neighbours and they have signed a letter 
providing their approval which he provided to the Committee.   
 
8. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   THAT an application for a special event permit to serve alcohol at a 
    wedding to be held on Saturday May 31st at Goldie Mill Park be 

approved; 
 

AND THAT the applicant be granted an exemption from the City’s 
Noise by-law with the following conditions:   

• the music is provided by a DJ and not a live band; 
• the applicant utilizes a decibel meter to monitor sound levels to 

ensure the noise is within acceptable limits; 
• residents are provided with written details of the event before 

the date it occurs; 
• the area residents be provided with contact information to call 

regarding their concerns. 
 
         Carried 
 
The meeting recessed at 6:45 p.m. 
 
The meeting reconvened at 6:50 p.m. 
 
Massage and Alternative Health Care Schedules to the 
Business Licensing By-law 
 
Ms. T. Agnello, Deputy City Clerk outlined the recommendations 
within the report and advised of the reasons behind the changes 
being made to the licensing by-law. 
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Mr. Charles Davidson was present to express concern with respect to 
existing non-conforming massage businesses operating within the 
City.  He stated he would like to see the City continue to pursue 
options for enforcing compliance with the Licensing By-law.  
 
Ms. Denise Redmond withdrew her request to speak. 
 
Ms. Atherton Drenth, an owner and operator of a Wellness Center, 
representing eight colleagues, was present to thank the committee 
and staff for their efforts in maintaining the legitimacy of alternative 
health care clinics.   She expressed concerns with some of the 
conditions for the licences.  She stated that identification tags should 
not be required because she feels it indicates transition.  She also 
stated she believes that other professionals such as chiropractors and 
physiotherapists are not required to wear identification and feels it 
would be discriminatory to regulate some and not others.  She 
advised that the requirement of having no recording devices includes 
tape recordings, videos and pen and paper and was concerned that 
they could not keep accurate records without taking notes, and in 
some cases, required due to government regulations.  She stated 
that the practitioners feel there is an overall assumption that they 
need to prove their legitimacy.  She also advised that the 
practitioners cannot operate without professional liability insurance so 
the insurance requirement of the licence would be redundant.  She 
expressed concern that there was no consultation with stakeholders 
during the process and she does not believe their practices are 
understood and the regulations reflect that lack of understanding. 
 
Ms. Evelyn Kutznar is a practicing Reiki Master, Therapeutic Touch 
practitioner and certified Consulting Hypnotist.  She believes hypnosis 
and psychological services are different and should not be grouped 
together and would like that paragraph removed.  She advised that 
the National Guild of hypnotists are regulated under Bill 171 under 
the Health Care Act, Section Q and should not be included in this 
licensing schedule.  She stated that Reiki involves the laying on of 
hands and the wording of “laying over body of hands” needs to be 
clarified.  She also stated that her clients occasionally need 
appointments outside of the proposed hours.  Because hypnotists are 
legally required to video or tape their sessions, they could not comply 
with the “no recording devices” section of the by-law either.  She 
advised that she has “buzzer” access due to her access being through 
a hair salon that is locked when they are not open, and, if she is with 
a client, having someone else walk in could be unsafe and/or a 
breach of privacy, so access is not readily accessible.  Her final 
concern was that the service area may be provided with a treatment 
table or examination table only and she requires a desk and a 
reclining chair for hypnosis so she would not be able to meet this 



requirement.  
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Mr. Don Reid, on behalf of the self-regulating body, Reflexology 
Registration Council of Ontario was present to support the report.  He 
advised he has been involved with the development of licensing by-
laws with various municipalities within the area.  He suggested that   
the City may wish to have some consultation with holistic 
practitioners to remedy some of the issues raised by the other 
delegations.  He agrees with the recommendations of the report 
because he believes it empowers staff to distinguish between 
legitimate and illegitimate business practices.  He stated that Section 
224 of The Municipal Act does not take into account the developing 
practices.  He advised that Reflexology is considered body rub under 
the Municipal Act definitions.  He advised that a review of approved 
Toronto holistic associations resulted in a reduction of 2400 to 1600 
holistic practitioner.  He stated that the Town of Markham is using 
Section 157 of the Municipal Act and has developed a registry for 
holistic businesses. He believes holistic businesses should be 
members of an approved holistic association.  He stated that the 
licence fee is in line with other municipalities.  He felt that legitimate 
businesses should not have to pay for enforcement of illegitimate 
businesses.  He urged the City to join the City of Ottawa’s quest to 
get the Provincial government to address the differences between 
holistic practitioners and body rubs.  He suggested that a tracking 
system should be implemented that tracks the organization to the 
person to try to prevent repeat offenders.  He provided the website 
for the Reflexology Council and stated that there are seven by-laws 
on the site that address similar issues. 
 
Mr. Wes Tout, a body rub owner for ten years advised he believes 
there should be a body rub parlour licence to regulate the various 
establishments.  He runs three body rub parlours in Hamilton which 
are currently unlicensed.  He welcomes police and enforcement and 
believes regulations would get rid of the illegitimate parlours.  He 
advised his staff are required to sign a contract to state they will not 
conduct any illegal acts.  He stated his attendants are topless.  He 
advised that he has visited the unlicensed establishments within the 
City of Guelph and advised he found them on The Red Zone website 
which lists all the body rub parlours in the area.  In response to 
questions, he advised he advertises simply by placing advertisements 
with his business title and the names of his workers. 
 
Ms. Barbara McKell was present to state that Alternative Health Care 
is not an accurate title, but holistic and complementary healing arts is 
a more accurate description.  She stated she does not believe their 
practices are understood and agreed with previous delegations 
regarding some of the issues regarding regulations being proposed.  
She wanted to know how the City will licence practitioners who go to 



the clients homes, or home-based businesses.  She asked if home 
businesses would be in violation if they do not post their hours 
outside  
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of their homes.  She also wanted to know how volunteer services 
would be handled.  She stated that modalities that do not have a 
regulatory body need to be handled differently from those that do.  
She stated the definition of touch is very vague.  She believes there 
should be a varying fee scale depending on whether the practitioner 
is a volunteer, doing home visits, only or a wellness centre only.  She 
also stated it needs to be clear if it is the practitioner or the building 
being licensed.  She said the responsibilities of the owner of the 
property or business versus the practitioner’s responsibilities need to 
be clarified.  She feels adult establishments need to be identified and 
addressed separately.  She suggested the City require all wellness 
centres and clinics to obtain a licence.  She stated that the 
practitioners should not be penalized for policing costs.  She also 
suggested including the various massage therapies under the holistic 
practitioner schedule as a way to separate them from the body rubs. 
 
9. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
 

Mrs. L.A. Giles  THAT staff be directed to have consultations with members of 
Alternative Health Care businesses; 

 
AND THAT consideration be given to the option of combining the two 
proposed schedules; 
 
AND THAT staff consider the possibility of adding a condition to 
prohibit Adult Entertainment advertising; 
 
AND THAT staff report back to the Committee in three months. 
 
         Carried 
 
Beverage Supply Agreement 
 
Mr. Rich Grau, Sleeman Centre Facility Manager advised that the 
contract includes juices, Gatorade, water and pop. 
 
 
10. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
REPORT   THAT the Mayor and City Clerk be authorized to sign the beverage 

supply agreement between Coca-Cola Bottling Company (CCBC) and 
the City of Guelph. 
 
         Carried 
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Pesticide By-law Pest Infestation Thresholds 
 
Mr. Murray Cameron was present to provide a brief overview of the 
report.  He advised that once a threshold has been determined a 
communication strategy will be implemented. 
 
Ms. Gail McCormack, Chair of Guelph Environment Group suggested 
that the public be educated about pesticide-free gardening.  She was 
concerned that the by-law does not eliminate the cosmetic use of 
pesticides, does not address buffers or address the misuse of 
applying the pesticides such as on windy days or smog alert days.  
She suggested staff remove the infestation clause, reduce the 
number of exemptions and strengthen the education proponent. 
 
Ms. Susan Watson stated concerns about the intent of the by-law.  
She feels IPM is about perfect grass, rather than people’s health.  She 
would like to see the City invest more money into educating about 
the health risks of the use of pesticides and information regarding 
alternatives.  She would also like to see the elimination of the use of 
pesticides within the City.  She requested that the infestation clauses 
be removed. 
 
Ms. Oxanna Adams stated that the two weeks time frame for public 
input is inadequate.  She was concerned regarding the sports field 
exemption and wants to know if there is any research to substantiate 
the claim that broadleaf is a safety hazard.  She stated she does not 
believe that the City will use pesticides as a last resort; or that if 
pesticides are used they are applied on a spot basis.  She stated that 
exempting naturalized areas does not make sense.  She would like 
the definition of an invasive species clarified.  She suggested that 
instead of having a blanket exemption, requests should have to come 
to Council on a case-by-case basis.  She also stated that she was 
concerned about exemptions for insecticides since they are more 
problematic than herbicides.  She requested that the threshold 
exemptions be removed from the by-law.  
 
Ms. Judy Martin, a member of the Sierra Club of Canada stated that 
setting thresholds is unnecessary.  She questioned who will 
determine the threshold and what kind of tracking and reporting will 
be done.  She stated that if pesticides are being applied, safeguards 
such as buffers and restrictions regarding when spraying would be 
allowed need to be established.  She would like the exemptions for 
sports fields and utility corridors removed from the by-law.  She 
advised that pesticide by-laws in other communities do not have any 
exemptions but Guelph’s bylaw would have twenty exemptions and 



she does not see the benefit.   She requested that staff remove the 
infestation, railways and utility corridors and home garden 
exemptions.   
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Dr. Dennis Galon, was present to address weed control on residential 
lawns.  He reviewed the by-laws listed within the report and advised 
that Guelph’s is the most permissive City of the five compared.  He 
does not believe the City is leading in conservation and well being; 
and does not see any reason to have thresholds.  He requested the  
recommendation not be approved and that a more effective pesticide 
by-law be drafted.   
 
Mr. Holstein was unable to attend as a delegation. 
 
The Director of Operations advised that the by-law was not intended 
to ban the use of pesticides and herbicides, but rather to regulate the 
use of them.  He stated that the intent was to phase in more 
stringent regulations over a few years. 
 
11. Moved by Councillor Beard 

Seconded by Councillor Hofland 
 

That the insect infestation thresholds established by the City of 
Toronto be adopted by the City of Guelph; 
 
AND THAT a definition of “pest”, that excludes weeds and fungal 
infections, be included in the City’s pesticide by-law (2007)-18308, a 
by-law to regulate the use of pesticides within the City of Guelph; 
 
AND THAT By-law (2007)-18308 be amended to include a provision 
that all licensed commercial applicators of pesticides be required to 
obtain accreditation through the PHC/IPM Council (Plant Health Care) 
by April 1st, 2009; 
 
AND THAT By-law (2007)-18308, Section 3, be amended to include 
insect repellent for personal use; 
 
AND THAT By-law (2007)-18308, Section 3, be amended to include 
lawn bowling greens; 

     
AND THAT staff undertake public education of the thresholds for 
insect infestation; 

 
AND THAT By-law (2007)-18308, a by-law to regulate the use of 
pesticides within the City of Guelph be reviewed annually to 
encourage further reductions in pesticide use. 

 
It was requested that each clause be voted on separately. 
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12. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   That the insect infestation thresholds established by the City of 

Toronto be adopted by the City of Guelph. 
 
            Carried 

 
13. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   AND THAT a definition of “pest”, that excludes weeds and fungal 

infections, be included in the City’s pesticide by-law (2007)-18308, a 
by-law to regulate the use of pesticides within the City of Guelph; 

 
            Carried 
 

14. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT   AND THAT By-law (2007)-18308 be amended to include a provision 
that all licensed commercial applicators of pesticides be required to 
obtain accreditation through the PHC/IPM Council (Plant Health Care) 
by April 1st, 2009; 

 
            Carried 
 

15. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT   AND THAT By-law (2007)-18308, Section 3, be amended to 
include insect repellent for personal use; 

 
            Carried 
 

16. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT   AND THAT By-law (2007)-18308, Section 3, be amended to 
include lawn bowling greens; 

 
            Carried 
 

17. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT   AND THAT staff undertake public education of the thresholds for 
insect infestation; 

 
            Carried 



March 17, 2008  Emergency Services, Community Services &    Page 11 
Operations Committee 

 
18. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   AND THAT By-law (2007)-18308, a by-law to regulate the use of 

pesticides within the City of Guelph be reviewed annually to 
encourage further reductions in pesticide use. 

 
            Carried 
 

Transit Ad-Hoc Committee 
 
19. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the terms of Reference for the Transit Ad-Hoc Sub Committee 

be revised to add one councilor to the composition of the Committee 
such that the total members of Councillors is two; 
 
AND THAT Councillors Beard and Farrelly be appointed as Co-Chairs 
of the Transit Ad-Hoc Sub Committee. 
 

Carried 
 
 
20. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
THAT the Emergency Services, Community Services & Operations 
Committee now hold a meeting that is closed to the meeting, 
pursuant to Section 239 (2) (a) and (b)of the Municipal Act with 
respect to: 
• security of the property of the City; 
• personal matters about identifiable individuals. 

 
Carried 

 
    The remainder of the meeting was held in closed session. 
 

Mr. Stokes, realty Manager provided information with respect to a 
matter regarding the security of the property of the City. 
 
Ms. Cindy Richardson also provided some information with respect to 
the issue. 
 
21. Moved by Councillor Hofland 

Seconded by Councillor Farrelly  
REPORT TO COUNCIL THAT staff be given direction with respect to a matter of the security 
IN COMMITTEE OF   of the property of the City. 
THE WHOLE 
            Carried 
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22. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
REPORT TO COUNCIL THAT staff be given direction with respect to a personal matter about 
IN COMMITTEE OF   an identifiable individual. 
THE WHOLE    
            Carried 

 
23. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
REPORT TO COUNCIL THAT staff be given direction with respect to a personal matter about  
IN COMMITTEE OF  an identifiable individual. 
THE WHOLE 
            Carried 

 
24. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
Mrs. L.A. Giles  THAT staff be given direction with respect to a personal matter about  
    an identifiable individual. 
         
            Carried 
 

The Committee concurred that the date of the June Committee 
meeting be changed to June 18th and the starting time of the April 
meeting be changed to 5:30 p.m. 
 
Next Meeting:  April 16, 2008 

 
    The meeting adjourned at 10:42 p.m. 
 
 
 
 

.....................................................................
. 

Chairperson 

















































































































































































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations 
Committee 
Wednesday, April 16, 2008, 5:30 p.m. 

 
A meeting of the Community, Operations and Emergency Services 
Committee was held on Wednesday, April 16, 2008 in Council 
Chambers at 5:30 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor 
Farbridge 
 
 
Also Present:  Councillors Bell, Findlay, Piper and Salisbury 
 
Staff in Attendance: Ms. T. Sinclair, Associate Solicitor, Ms. L. Payne, 
Director of Corporate Services/City Solicitor; Mr. D. McCaughan, 
Director of Operations; Mr. M. Cameron, Manager, Parklands & 
Greenways; Mr. J. Riddell, Director of Community Design and 
Development; Ms. A. Pappert, Director of Community Services; Ms. 
Anna-Marie O’Connell, Supervisor of Parking Facilities; Mr. B. 
Chapman, Manager, Traffic & Parking; Mr. J. Gaddye, Traffic 
Technician; Mr. W. Galliher, Water Conservation Project Manager; Ms. 
T. Agnello, Deputy City Clerk; Ms. D. Black, Assistant Council 
Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor  Hofland 

Seconded by Mayor Farbridge 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on March 17, 2008 be confirmed 
as recorded and without being read. 
 
        Carried 

  
Pesticide By-law Pest Infestation Thresholds 
 
Ms. T. Sinclair explained the resolutions provided to the Committee to 
clarify the intent of the by-law.  She stated the changes were made 
to obtain consistency throughout the by-law.   
 
Ms. Susan Watson outlined her concerns.  She stated that she would 
like to see insect thresholds removed entirely from the by-law 
because it is for cosmetic purposes only. She also questioned why 
honey suckle and lily of the valley are on the list of invasive species 
because they are not health risks. 
 
Ms. Oxanna Adams addressed both public lands and private property. 
 She stated that the wording allows pesticide use on City property 
and sports fields but in 2000, the City eliminated the use of 



pesticides.   
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She was concerned about the risks of groundwater contamination and 
child safety.  She said both insecticides and herbicides are just 
cosmetic so no thresholds should be allowed.  She believes that 
people will not adopt alternatives if pesticides are available.  She 
recommended that Council incorporate climatic conditions into the 
by-law. 
 
Ms. Gail McCormack raised concerns with respect to pesticide use on 
City property and the list of invasive species.  She believes the City 
needs to educate people about planting undesirable species.  Also, if 
it is necessary to remove invasive plants for a large area for 
naturalization, then they should provide exemptions on a case-by-
case basis.  The stated that the City made a commitment to phase 
out pesticide use on city lands and they should not reverse their 
decision.   She suggested the list of invasive plants and the list of 
alternatives should be put on the website.   
 
Dr. Dennis Galon advised that he disagrees with instituting a total 
ban against insect infestations because they are often not noticed 
until the damage is done and beginning to spread.  He advised that 
he reviewed the by-law with the intent to find the loopholes now 
instead of after the by-law was passed.  He pointed out the 
vagueness of the term “infestation” and that because there are 
thresholds for cinch bugs and grubs, it could be interpreted as 
meaning people can spray for anything else. He advised a complete 
list of all the bugs and their thresholds should be included and clearly 
state that only pesticides proven to be effective against the specific 
insect may be used.  He also said that although IPM accreditation is 
required, nowhere does it state that it must in fact follow those 
practices and guidelines.  He also suggested that “under the direction 
of an IPM accredited person” could mean simply telling someone to 
do it.  He advised the wording should be “under the control of the IPM 
accredited person”.   
 
2. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
THAT the procedural by-law be suspended to allow the delegation to 
complete his presentation. 
 
         Carried 
 
Dr. Galon also said the term “IPM accredited person” is not defined.  
He also recommended using the existing definition to determine the 
IPM accreditation recognized programs.  He believes the dealing of 
public lands should meet the same practices as the public or it is 
hypocritical and open to criticism. 
 



Mr. Michael Gilbertson was present to address endocrine disruptors 
and the pesticide registration process.  He provided information on  
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traditional toxicology evaluations and the challenges of endocrine 
disruptors.  He stated the City needs to take a cautionary approach 
and recommends that no pesticides be used for cosmetic purposes 
within the City of Guelph. 
 
3. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT Section 3 (m) of City of Guelph By-law (2007)-18308 (the 

“Pesticide By-law”) be amended to restrict the use of pesticides to 
address infestations by chinch bugs and grubs only, and only if: (i) 
the thresholds for these two insects, as adopted by and used by the 
City of Toronto as at April, 2008 and as set out in a draft consolidated 
by-law are met, (ii) such pesticides are applied or used by or under 
the direct supervision of an Integrated Pest Management (“IPM”) 
accredited person, (iii) IPM methods are used, (iv) the lands upon 
which pesticides are applied or used are non City-owned lands, and 
(v) provided that the infestation exemption at Section 3(m), as 
amended, expires on January 1, 2011. 
 
         Carried 
 
4. Moved by Mayor Farbridge 
 Seconded by Councillor Beard 

REPORT   THAT staff may request an exemption to the by-law in the case of 
exceptional circumstances regarding chinch bugs and grubs on City-
owned lands. 

             Carried 
 

5. Moved by Mayor Farbridge 
Seconded by Councillor Beard 

REPORT   THAT the Pesticide by-law be amended to make it clear that IPM 
standards of practice must be followed in the application of pesticides 
within the City of Guelph wherever IPM accreditation is referenced in 
the By-law. 

 
         Carried 
 
6. Moved by Mayor Farbridge 

Seconded by Councillor Beard 
REPORT   THAT the Pesticide By-law be amended to define IPM accreditation to 

mean accreditation through the Plant Health Care (“PHC”)/IPM 
Council, the Audubon Cooperative Sanctuary System of Canada, the 
IPM-Environmental Health Care (“EHC”) Council, or similar 
qualification as determined by the City and that the definition of IPM 
Accredited Groundskeeper be amended to be consistent with this 
definition. 



 
Carried 
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7. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT   THAT the Pesticide By-law be amended to require all commercial 

applicators of pesticides obtain IPM accreditation by April 1, 2009, be 
licensed under the Pesticides Act, and provide proof of IPM 
accreditation by January 31st of each year. 
 

Carried 
 
8. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT   THAT Section 3 of the Pesticide By-law be amended to include: 

• lawn bowling greens provided that pesticides are applied or 
used only by or under the direct supervision of an IPM 
accredited person and that IPM methods are used; 

• City-owned, non-irrigated sports fields provided that 
pesticides are applied or used only by or under the direct 
supervision of an IPM accredited person and that IPM 
methods are used; 

• insect repellent for personal use; and 
• the control of specified invasive species within naturalization 

areas on City-owned lands and Grand River Conservation 
Authority-owned lands which are maintained by the City 
provided that pesticides are applied or used only by or 
under the direct supervision of an IPM accredited person 
and that IPM methods are used. 

 
Carried 

 
Mr. Wayne Galliher, Water Conservation Project Manager advised that 
a Healthy Landscapes Technician has been hired and will be starting 
on the 28th of April.  He advised workshops are already being set up 
area nurseries and the University of Guelph have been contacted 
already. 

 
9. Moved by Councillor Beard 

Seconded by Mayor Farbridge 
REPORT   THAT the City’s Healthy Landscape Technician provides an annual 

report to the Community Development and Environmental Services 
Committee regarding the public education program. 
 

             Carried 
 
    10. Moved by Councillor Beard 
     Seconded by Mayor Farbridge 
REPORT   THAT an annual report on the City’s activities regarding the spraying 



of pesticides be provided to the Community Development and 
Environmental Services Committee; 
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AND THAT staff provides public notice regarding the City’s use of 
pesticides. 
   
         Carried 
 
Staff was directed to provide a draft consolidated by-law for the April 
28th Council meeting. 
 
Staff were directed to include the information from the delegation 
Michael Gilbertson regarding `Endocrine Disruptors and the Pesticide 
Registration Process’ within the public education information. 
 
Mayor Farbridge left the meeting at 8:00 p.m. 
 
Exhibition Park Area Traffic Management Proposal 
 
Mr. J. Remmerswaal, a resident within the area, requested a larger 
stop sign be put on Kathleen Street.  He does not see the need for 
the speed bumps.  He stated a concern with decisions being made 
based on the low number of responses to the surveys.  He asked why 
residents were not consulted a few years ago when stop signs were 
installed.  He believes the stop signs have slowed traffic enough and 
does not see the need for speed bumps because it creates too much 
wear and tear on suspension.  He also wanted to know how many 
cars per day, average speed, and whether both sides of the street 
were surveyed when they reviewed Division Street.  He believes the 
City should just reduce the speed limit to 40 kph.  He stated the 
speed humps did not work on Cassino Avenue or Dufferin Street.  
 
Mr. Thomas Gibson did not attend. 
 
Mr. B. Holstein, wished to thank the staff for working with the 
neighbourhood.  He stated that over 90% of residents wanted 
something done in 2005.  He advised that cut through traffic has 
increased since Walmart opened.  He would like the City to use their 
resources to provide safety.  He would like the speed humps installed 
because the policing of the running of stop signs has not been a 
priority.  He said crossing railways, potholes, bumps on the mobility 
bus getting on the ramp, will cause damage if they are negotiated at 
speed – but will not cause damage if they use care and caution.  He 
urged Council to go ahead with the plan.   
 
11. Moved by Councillor Hofland 

Seconded by councilor Beard 



REPORT   THAT the report of the Director of Operations dated April 16th, 2008 
with respect to the Exhibition Park Area Traffic Management Proposal 
be received; 
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AND THAT the traffic management plan for Exhibition Park Area as 
outlined in Appendix B in the Director of Operations report dated April 
16, 2008, be approved for installation. 
 

Carried 
 
Staff was directed to get the Accessibility Advisory Committee 
involved earlier in the traffic calming processes. 
 
Waterloo Wellington LHIN – Guelph Clinics 
 
Mr. Ross Kirkconnell, Executive Director, Family Health Team, 
provided the Committee with background information on the walk-in 
clinics.  He advised that family practice is changing.  Doctors are paid 
based upon their patient roster instead of a fee for service.  They 
provide day-to- day care, evening, and after hours care.  This would 
enable better care to be provided He stated fewer doctors want to 
work at walk-in clinics.  He advised that the health care system is in a 
transition phase and that the walk-in clinics cannot get enough 
doctors.   He said the City is on the right track to attract the doctors. 
 We will have five new family physicians working as part of the group 
within Guelph.  The applications for a doctor on the website are how 
they will roster their patients.   
 
12. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
Mr. P. Cartwright  THAT the presentation regarding Guelph clinics by Mr. Ross 

Kirkconnell be received for information. 
 

             Carried 
 
    Heart & Stroke Big Bike Event – June 17 & 19, 2008 
 

13. Moved by Councillor Hofland 
Seconded by Councillor Farrelly 

REPORT   THAT the Heart & Stroke Big Bike special event for June 17 & 19, 
2008, as outlined in the Operations report dated April 16, 2008, be 
approved. 

 
             Carried 
 
    Implementation of Overnight On-Street Parking 
 

14. Moved by Councillor Farrelly 



Seconded by Councillor Beard 
REPORT   THAT the enforcement of the 2:00 a.m. – 6:00 a.m. parking 

restriction found in the Traffic By-law (2002)-17017, as amended, be 
temporarily suspended from May 1, 2008 until November 1, 2008; 
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AND THAT staff report back to Council on community opinion and 
operational impacts of temporarily allowing overnight parking until 
November 1st, 2008.   

     
Carried 

 
Staff was directed to quantify results by month, and track how many 
cars are not complying.  
 
Parking initiatives – Alternative Transportation Promotion 
 
15. Moved by Councillor Hofland 
 Seconded by Councillor Beard 

REPORT   THAT operators of hybrid vehicles be offered a 25% discount on the 
cost of their monthly parking permit, provided the hybrid vehicle is 
the only vehicle registered to the permit; 

 
AND THAT operators of electric motor scooters and hybrid vehicles be 
offered a 25% discount on their hourly parking fees at the attended 
municipal parking facilities; 

 
AND THAT should a waiting list for monthly parking permits exist, 
preference for monthly permits be given to those who carpool; 

 
AND THAT the staff co-ordinate carpooling opportunities for city staff; 

 
AND THAT bicycle racks be strategically placed at each downtown 
parking facility; 

 
AND THAT staff actively promote these alternatives to the public; 

 
AND THAT staff report back on the effectiveness of promoting 
alternative transportation in 2009. 
 

Carried 
 
Staff was directed to include a complete evaluation be done in 
conjunction with the budget cycle. 
 
Cassino Avenue Speed Cushion Pilot Project 
 
16. Moved by Councillor Beard 

Seconded by councilor farrelly 



REPORT   THAT Speed Humps be utilized for permanent traffic management 
purposes instead of Speed Cushions; 
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AND THAT staff be authorized to continue to use Speed Cushions as 
an interim measure in neighbourhoods where speeding and excessive 
volume is an issue. 

 
Carried 

 
River Run Centre Capital Reserve Fund Expenditures (2008) 
 
17. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   THAT the report of the Director of Community Services dated April 

16, 2008 with respect to River Run Centre Capital Reserve Fund 
Expenditures (2008) be received; 

 
AND THAT expenditures to upgrade the theatre’s audio, video and 
lobby monitor systems for the total amount of $63,500 to be funded 
from the River Run Centre’s Capital Reserve Fund in 2008 be 
approved. 

 
Carried 

Composition of Advisory Committee:  Recreation, Parks and 
Culture Strategic Master Plan/South End Community Centre 
Component Study 
 
18. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the report of the Director of Community Services dated April 

16, 2008 with respect to the composition of the Advisory Committee 
for the Recreation, Parks and Culture Strategic Master Plan/South End 
Community Centre Component Study be received; 

 
AND THAT the composition of the Advisory Committee for the 
Recreation, Parks and Culture Strategic Master Plan/South End 
Community Centre Component Study as outlined in the April 16, 
2008 report be approved; 

 
AND THAT one (1) member of City Council be appointed to this 
Advisory Committee 

 
19. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT a representative from the Guelph Youth Council be added the 

composition of the Advisory Committee for the Recreation, Parks and 



Culture Strategic Master Plan/South End Community Centre 
Component Study. 
 

Carried 
 

April 16, 2008  Emergency Services, Community Services &   Page 9 
Operations Committee 

 
20. Moved by Councillor Farrelly 

Seconded by Councillor Hofland 
THAT the Emergency Services, Community Services & Operations 
Committee now hold a meeting that is closed to the meeting, 
pursuant to Section 239 (2) (a) and (b)of the Municipal Act with 
respect to: 
• security of the property of the City; 
• personal matters about identifiable individuals. 

 
Carried 

 
    The remainder of the meeting was held in closed session. 
 

21. Moved by Councillor Beard 
Seconded by Councillor Hofland 

REPORT TO COMMITTEE THAT staff be given direction with respect to a personal matter 
OF THE WHOLE  about an identifiable individual. 

 
             Carried 
 

Next Meeting:  May 14, 2008 
 
    The meeting adjourned at 9:35 p.m. 
 
 
 
 

.....................................................................
. 

Chairperson 















































The Corporation of the City of Guelph 
Emergency Services, Community Services  
& Operations Committee 
Wednesday, May 14, 2008, 5:10 p.m. 

 
A meeting of the Community, Operations and Emergency 
Services Committee was held on Wednesday, May 14, 2008 in 
Council Chambers at 5:10 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and 
Mayor Farbridge 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Ms. A. Pappert, Director of Community 
Services; Mr. B. Chapman, Manager, Traffic & Parking; Mr. M. 
Cameron, Manager, Parklands & Greenways; Ms. B. Brombal, 
Coordinator, Service Performance; Ms. T. Agnello, Deputy City 
Clerk; Ms. D. Black, Assistant Council Committee Coordinator. 

 
Councillor Farrelly declared a possible pecuniary interest 
regarding the Queen Street at Arthur Street North Roadway 
Narrowing because she is in the area and on the circulation list. 
 
The Chair advised that the `Presentation by the Med Ed Group: 
 Medical School and Health Sciences Campus’ and the 
`Physician Recruitment Committee Update’ were withdrawn 
from this agenda as the presenter of MedEd was unavailable. 
  
1. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
THAT the minutes of the Emergency Services, Community 
Services & Operations Committee meeting held on April 16, 
2008 be confirmed as recorded and without being read. 
 
         Carried 

  
2008 Service Agreement with the Guelph Humane 
Society 
 
2. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the Mayor and Clerk be authorized to sign an agreement 

with the Guelph Humane Society for the provision of dog 
control, dog licensing, and animal shelter at a cost of $322,000 
for the period January 1, 2008 to December 31, 2008. 
 
         Carried 
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Queen Street at Arthur Street North Roadway Narrowing 
 
Councillor Farrelly left the meeting for this item and did not 
participate in discussion or vote on the matter. 
 
3. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the narrowing at the intersection of Queen Street and 

Arthur Street N. as outlined in the report of the Director of 
Operations dated May 14, 2008, be approved for construction 
as funding permits. 

 
            Carried 
 
    Funding for the Guelph Neighbourhood Support Coalition 
 
    4. Moved by Councillor Beard 
     Seconded by Mayor Farbridge 
REPORT   THAT the report of the Director of Community Services dated 

May 14, 2008 with respect to additional funding for the 
Neighbourhood Support Coalition be received; 

 
AND THAT $50,000 in additional funds for the Neighbourhood 
Support Coalition be funded through operating surpluses, to be 
identified during the course of the year from variances, be 
approved. 
 
        Carried 

 
5. Moved by Councillor Farrelly 

Seconded by Councillor Beard 
THAT the Emergency Services, Community Services & 
Operations Committee now hold a meeting that is closed to the 
meeting, pursuant to Section 239 (2) (b) of the Municipal Act 
with respect to: 
• personal matters about identifiable individuals. 

 
Carried 

 
    The remainder of the meeting was held in closed session. 



May 16, 2008  Emergency Services, Community Services   Page 3 
    & Operations Committee 
 
 

6. Moved by Councillor Hofland 
Seconded by Councillor Beard 

REPORT TO   THAT staff be given direction with respect to a personal matter 
COMMITTEE OF   about an identifiable individual. 
THE WHOLE 
            Carried 
 

The Committee advised staff to make arrangements to have the 
`Presentation by the Med Ed Group:  Medical School and Health 
Sciences Campus’ and the `Physician Recruitment Committee 
Update’ placed on the May 26th, 2008 Council Agenda. 

 
Next Meeting:  June 18, 2008 

 
    The meeting adjourned at 5:25 p.m. 
 
 
 
 

..................................................... 
Chairperson 

















































































































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations 
Committee 
Wednesday June 18, 2008, 4:30 p.m. 

 
A meeting of the Community, Operations and Emergency Services 
Committee was held on Wednesday June 18, 2008 in Council 
Chambers at 4:30 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor 
Farbridge  
 
Also Present:  Councillor Bell 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Mr. D. McCaughan, Director of Operations; Ms. A. 
Pappert, Director of Community Services; Mr. R. French, Manager of 
Transit Services; Ms. S. Smith, Associate Solicitor; Ms. T. Agnello, 
Deputy City Clerk; Ms. J. Sweeney, Council Committee Coordinator. 

 
Councillor Farrelly declared a possible pecuniary interest with regards 
to the King and Queen Streets two way traffic survey because she 
resides in the vicinity and did not discuss or vote on the matter. 
 
1. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on May 14, 2008 be confirmed 
as recorded and without being read. 
 
        Carried 
 
Ministry of Natural Resources – distribution of rabies vaccine 
in the City of Guelph 
 
Adam McAllister of the Wildlife Research and Development Section of 
the Ministry of Natural Resources was present and provided the 
Committee with information on the distribution of rabies vaccine in 
the City July 14 to 16.   
 
2008 Canada Day Fireworks 
 
2. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT the request from the Rotary Club of Guelph to provide a 

fireworks display at Riverside Park on July 1, 2008, be approved 
subject to the Rotary Club of Guelph meeting the terms and 
conditions of the Guelph Fire Department; 

 
AND THAT the Rotary Club of Guelph obtain liability coverage in the 
amount of $5,000,000.00 with the City of Guelph named as an  
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additional insured party, and provide a certificate indicating such 
coverage, be submitted to the City of Guelph prior to the event; 
 
AND THAT the City accepts no responsibility for any liability that 
arises out of granting this permission for use of City property and 
facilities. 
 
        Carried 
 
Holistic Services Schedule to Business Licensing By-law 
 
3. Moved by Councillor Beard 

Seconded by Councillor Hofland 
    THAT the delegation of Don Reid be permitted to address committee. 
 
            Carried 
 
    Don Reid was present and advised that he was in support of 

recommendation with respect to the proposed amendments to the 
business licence by-law relating to holistic services.  He expressed 
concern with the requirement for a first aid kit to be on the premises 
and suggested training would be implied.  He requested that Council 
pass a motion similar to the motion adopted by the City of Ottawa 
with respect to working with the Province to create a registry of 
qualified holistic government bodies and to include such a registry in 
an appropriate Statute of Ontario so as to exempt such practitioners 
from the Municipal Act body-rub definition. 

 
4. Moved by Mayor Farbridge 

Seconded by Councillor Beard 
REPORT   THAT staff be directed to prepare amendments to the Business 

Licence By-law (2004)-17551 to delete the Alternative Health Care 
category and to add a new holistic licence category in accordance 
with the report of the Information Services Department dated June 
18, 2008. 

 
            Carried 
 

5. Moved by Mayor Farbridge 
Seconded by Councillor Beard 

REPORT   THAT the resolution adopted by the City of Ottawa requesting that 
the Province work with the holistic practices industry to create a 
registry of qualified holistic governing bodies that will be authorized 
to certify holistic practitioners and include such registry in an 
appropriate Statute of Ontario, so as to exempt such practitioners 
from the body-rub definition, be forwarded to Council for 
consideration. 

 



            Carried 
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    Guelph Transit Service Changes Commencing July 6, 2008  
 
    Jack Steeneveld was present on behalf of Stephanie and Kevin 

Grondinger and Shandi Steeneveld asking the Committee to receive 
the recommendation with respect to transit service changes 
commencing in July 2008.  He requested that in future when route 
changes are being considered that local communities are considered 
due to the restrictive covenants on properties with respect to fencing 
and privacy issues. 

 
6. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
Ms. A. Pappert  THAT report CS-TR-0812 dated June 18, 2008 regarding Guelph 

Transit service changes commencing July 6, 2008, be received. 
 
            Carried 
 
    Guelph Transit Information Posts 
 

7. Moved by Mayor Farbridge 
Seconded by Councillor Hofland 

Ms. A. Pappert  THAT report CS-TR-0811 dated June 18, 2008 regarding Guelph 
Transit Information Posts be received. 

 
            Carried 
 
    Loretto Convent / Civic Museum Steering Committee 
 

8. Moved by Mayor Farbridge 
Seconded by Councillor Farrelly 

Ms. A. Pappert  THAT the report entitled “Loretto Convent/Civic Museum Steering  
Ms. K.  McCracken  Committee” number CS-AD-0814, be received. 
 
            Carried 
 
    Awarding of Contract to Monteith Brown Planning Consultants 

– Recreation, Parks and Culture Strategic Master Plan and 
South End Community Centre Component Study 

 
9. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT the report of the Director of Community Services dated June 6, 

2008, with respect to the awarding of Contract 08-059 be received; 
 

AND THAT the City of Guelph award the contract for consulting 
services for the Recreation, Parks & Culture Strategic Master Plan and 
the South End Community Centre Component Study, to Monteith  
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Brown Planning Consultants, of London, Ontario, in the total amount 
of $178,100 exclusive of GST; 
 
AND THAT the Procurement Division be authorized to issue the 
necessary purchase order; 
 
AND THAT the funding for this study, currently in the capital budget 
for 2009 and 2010 be moved to the year 2009 and be pre-approved 
in total. 
 
        Carried 
 
King Street & Queen Street Two-way Traffic Study 
 
Tom Reidel was present and thanked all who were involved in this 
issue.  He suggested that the survey was premature and that the 
traffic calming measures be allowed to be in place for a time period 
before doing a survey.  He further requested that Council be open to 
revisiting the issue in the future if necessary. 
 
10. Moved by Mayor Farbridge 

Seconded by Councillor Beard 
REPORT   THAT King Street remain one-way southbound and Queen Street 

remain one-way northbound between Eramosa Road and Arthur 
Street North as outlined in the report of the Director of Operations 
dated June 18, 2008. 

 
            Carried 
  

Next Meeting: July 16, 2008 
 

The meeting adjourned at 5:45 p.m. 
 
 
 

.................................................................... 
Chairperson 























The Corporation of the City of Guelph 
Joint Emergency Services, Community Services  
& Operations Committee and Community Development 
and Environmental Services Committee 
Wednesday, July 16, 2008, 4:30p.m. 

 
A meeting of the Community, Operations and Emergency 
Services Committee and Community Development and 
Environmental Services Committee was held on Wednesday, 
July 16, 2008 in Council Chambers at 4:30 p.m. 

 
Present:  Councillors Beard, Burcher, Farrelly, Hofland, Laidlaw, 
Piper and Mayor Farbridge 
 
Also Present: Councillors Bell and Wettstein 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Ms. A. Pappert, Director of Community 
Services; Ms. M. Neubauer, Director of Finance; Mr. D. 
McCaughan, Director of Operations; Mr. J. Riddell, Director of 
Community Design and Development Services; Mr. R. Henry, 
City Engineer; Mr. R. French, Manager of Transit Services; Mr. 
R. Philips, Transportation Planning & Development Engineering 
Manager; Ms. M. Plaunt, Manager of Policy Planning and Urban 
Design; Ms. K. McAlpine, Supervisor of Facility Booking and 
Program Registration; Mr. S. Hannah, Manager of Development 
and Parks Planning; Mr. M. Rea, Associate Solicitor; Ms. J. 
McDowell, Transportation Demand Management Coordinator; 
Mr. G. Keyworth,  Transportation Planning Engineer; Ms. J. 
Pathak, District Park Planner; Mr. R. Mackay, Manager of 
Recreation and Culture; Ms. T. Sprigg, Manager of Corporate 
Communications; Ms. K. Quennell, Supervisor of Program 
Development; Mrs. L. Giles, Director of Information 
Services/City Clerk; Ms. D. Black, Assistant Council Committee 
Coordinator. 

 
    There was no disclosure of pecuniary interest. 
 

Transit System Growth Strategy and Plan 
 
Mr. Philips, Transportation Planning & Development Engineering 
Manager provided background information, outlined the transit 
strategy components and provided information regarding the 
existing system review.  He also advised of the implementation 
and financial plans and the development process. 
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Development and Environmental Services Committee 
     
 

1. Moved by Councillor Hofland  
Seconded by Mayor Farbridge 

Mr. J. Riddell  THAT the joint Community Development and Environmental 
Services Committee and Emergency Services, Community 
Services and Operations Committee Report 08-86, dated July 
16, 2008, on `Transit System Growth Strategy and Plan’ be 
received. 

 
             Carried 
 

2. Moved by Councillor Hofland 
Seconded by Councillor Piper 

REPORT   THAT staff be authorized to proceed with developing a Transit 
System Growth Strategy and Plan that will include financing, 
governance and implementation strategies, to identify and 
accommodate current and future transit needs in Guelph and 
the surrounding areas of Wellington County, as outlined in this 
report; 

 
    AND THAT the Mayor write to Wellington County Council 

requesting the County to participate in the development of the 
Transit System Growth Strategy and Plan, as outlined in this 
report. 
 
         Carried 

 
The Chair advised this portion of the meeting was an informal 
information session and no decisions will be made at this time. 
 
Pre-Planning Presentation for the Recreation, Parks and 
Culture Strategic Master Plan and South End Community 
Centre Component Study 
 
Mr. Todd Brown, of Monteith Brown Consultants outlined the 
project purpose and scope of the plan.  He addressed the links 
to the Corporate Strategic Plan, the objectives, methodology, 
and key considerations.  He outlined the four phases of the 
planning process and advised of plans for incorporating 
community involvement.  He advised they will be considering 
transit and connectivity issues and financial issues for youth 
and seniors in particular.  Monteith Brown will provide Council 
with a listing of community/recreation centre websites that can  
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Development and Environmental Services Committee 
 
provide some context to the component study & master plan 
discussion. 

 
 
 
Next Meeting:  September 10, 2008 

 
    The meeting adjourned at 5:35 p.m. 
 
 
 
 

..................................................... 
Chairperson 







































The Corporation of the City of Guelph 
Emergency Services, Community Services  
& Operations Committee  
Wednesday, July 16, 2008, 6:00p.m. 

 
A meeting of the Community, Operations and Emergency 
Services Committee was held on Wednesday, July 16, 2008 in 
Council Chambers at 6:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and 
Mayor Farbridge 
 
Also Present: Councillor Billings, Piper and Wettstein 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Ms. A. Pappert, Director of Community 
Services; Mr. B. Chapman, Manager, Traffic & Parking; Mr. M. 
Cameron, Manager, Parklands & Greenways; Ms. J. McDowell, 
Transportation Demand Management Coordinator; Ms. A. 
McKee, Supervisor, Traffic Investigations; Mrs. L. Giles, Director 
of Information Services/City Clerk; Ms. D. Black, Assistant 
Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
THAT the minutes of the Emergency Services, Community 
Services and Operations Committee held on June 18, 2008 be 
confirmed as recorded and without being read. 

 
             Carried 
 

Rickson Ridge Public School Traffic Concerns 
 
Ms. Lisa Morrison requested a set of lights at the intersection of 
Ginger Court, Terraview Crescent and Edinburgh Road.  She 
stated concern with the young children attempting to cross the 
busy road mid-block instead of going out of their way to walk to 
the lights, especially in the winter when snow banks further 
deteriorate sight lines. She asked that some measure be taken 
before school starts in September. 
 
Mr. Abdul Khan, Co-Chair of Rickson School Crossing 
Committee stated that the traffic study was done in April, at a 
time when the university students are away so an accurate 
picture of the traffic issues would not be taken.  He raised  
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concerns with the speed of the vehicles travelling along this 
road and stated that children will not always make wise choices 
and try to cross and this would be an accident waiting to 
happen.  He advised that the school principal is also concerned 
along with a high percentage of the parents. 
 
2. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT staff be directed to install a signalized crossing on 

Edinburgh Road between Rickson Avenue and Kortright Road 
West at a location to facilitate students travelling to Rickson 
Ridge Public School. 

 
         Carried 

 
2008 Guelph Chamber of Commerce Annual 3-Pitch 
Softball Tournament 
 
3. Moved by Councillor Hofland 
 Seconded by Councillor Beard 

REPORT   THAT an application for a special occasion permit to serve 
alcohol during the Saturday, August 23, 2008 Guelph Chamber 
of Commerce softball tournament at the Royal City Jaycees 
Park, be approved. 

 
             Carried 
 
    Late Night Taxi Stands 
 

4. Moved by Mayor Farbridge 
Seconded by Councillor Farrelly 

REPORT   THAT the Late Night Taxi Stand report of July 16, 2008, be 
received for information; 

 
AND THAT the Late Night Taxi Stand pilot be extended to the 
end of May, 2009. 
 
         Carried 
 
Eastview Road Speed Limit Change 
 
5. Moved by Mayor Farbridge 

Seconded by Councillor Beard 
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REPORT   THAT the speed limit on Eastview Road from Summit Ridge 

Drive to the east City limits be changed from 80 km/h to 60 
km/h as outlined in the report of the Director of Operations 
dated July 16, 2008. 

 
             Carried 

 
Next Meeting:  September 10, 2008 

 
    The meeting adjourned at 6:25 p.m. 
 
 
 
 

..................................................... 
Chairperson 





























































































































































































































































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations 
Committee 
Wednesday, October 15, 2008, 5:00 p.m. 

 
A meeting of the Emergency Services, Community Services and 
Operations Committee was held on Wednesday, October 15, 2008 in 
Council Chambers at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, and Hofland   
 
Absent:  Mayor Farbridge 
 
Also Present:  Councillor Bell 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Mr. D. McCaughan, Director of Operations; Ms. 
Susan Smith, Associate Solicitor; Ms. M. Neubauer, Director of 
Finance; Ms. A. Pappert, Director of Community Services; Mr. H. 
Dunning, Community Emergency Management Coordinator; Mr. B. 
Chapman, Manager, Traffic & Parking; Mr. B. Barr, Manager, Felet & 
Equipment; Ms. A. McKee, Supervisor,Traffic Investigations; Mr. P. 
Cartwright, General Manager of Economic Development Services; Ms. 
S. Trerise, Visitor and Convention Services Manager; Ms. T. Agnello, 
Deputy City Clerk; Ms. D. Black, Assistant Council Committee 
Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Councillor Beard 
THAT the minutes of the Joint Emergency Services, Community 
Services & Operations Committee and Community Development & 
Environmental Services meeting held on July 16, 2008, and the 
minutes of the Emergency Services, Community Services & 
Operations Committee held on July 16, 2008,  be confirmed as 
recorded and without being read. 
 
        Carried 

  
Options for City Grants - Framework 

 
The Director of Community Services stated the goals of the report.  
She outlined the current process and advised of the changes and 
pressures the current framework is encountering.  She proceeded to 
explain how the City could evolve to a Community Investment 
Program and listed the benefits of creating such a program. 
 
Mr. Delfino Callegari, and Ms. Caroline Graham on behalf of the 
Guelph & District Multicultural Festival were present to advise they 
support the report and the event framework report. 
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2. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT   THAT the Community Services report CS-AD-0818 dated October 15, 

2008 regarding Options for City Grants – Framework, be received; 
 

AND THAT Option #2, hereto attached as Schedule 1 is approved in 
principle and staff be directed to include the appropriate budget 
allocation required to undertake Option #2 in their budget 
submission, its approval to proceed being subject to 2009 budget 
deliberations. 
 
         Carried 
 
City of Guelph Emergency Response Plan and Emergency 
Management Program 

 
Chief Armstrong advised that he will provide Council with information 
regarding Council’s role in the communication plans portion of the 
Emergency Response Plan. 
 
3. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
REPORT   THAT the 2008 City of Guelph Emergency Response Plan and 

Emergency Management Program be approved; 
 

AND THAT the 2008 Emergency Response Plan and Emergency 
Management Program be adopted by by-law. 
 
         Carried 
 
Improving Fire Department Access to Emergency Information 
– Fire Safety Plan Lock Boxes to be Installed in Guelph 
Buildings 

 
4. Moved by Councillor Farrelly 

Seconded by Councillor Beard 
REPORT   THAT the establishment of Fire Safety Plan Lock Boxes for premises 

as listed in Attachment #1 of the report, attached hereto as Schedule 
2, be approved; 

 
AND THAT a by-law be adopted requiring the installation of Fire 
Safety Plan Lock Boxes in those premises listed in Section 2.8 of 
Division B of the Ontario Fire Code that further requires the 
preparation and implementation of a Fire Safety Plan. 
 
         Carried 
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Emergency Services Quarterly Information Update: April – 
August, 2008 
 
5. Moved by Councillor Hofland 

Seconded by Councillor Beard 
Chief S. Armstrong  THAT the Emergency Services quarterly update report that covers the 

period of April to August, 2008 be received for information. 
 
         Carried 
 
Ken Danby Public School Traffic Concerns 

 
Ms. Charlene Wyman, representing approximately 200 petitioners, 
advised there is no school traffic patrol at the intersection currently 
as indicated within the report.  Holy Trinity School has a patrol at the 
intersection, but no patrols representing Ken Danby and the schools 
have different start and finish times so there is insufficient coverage. 
 
6. Moved by Councillor Beard 

Seconded by Councillor Hofland 
Mr. D. McCaughan  THAT staff be directed to review the traffic concerns at the 

intersection of Grange Road and Starwood Drive; 
 

AND THAT staff approach the principal of the school to try to work out 
a resolution regarding school patrols and report back to the 
Committee at the next meeting. 

 
             Carried 

 
Ontario Street Road Narrowing 
 
Ms. Lorraine Pagnan was present to support the report and thank 
staff and committee for addressing the Ontario Street traffic issues. 

 
7. Moved by Councillor Hofland 

Seconded by Councillor Farrelly 
REPORT   THAT the recommendation contained in the Director of Operations 

report of October 15, 2008, to install a road narrowing at the 
intersection of Wood Street and Ontario Street be approved. 
 
         Carried 
 
City Event Policy – Event Framework Strategy 
 
Ms. Sue Trerise, Visitor and Convention Services Manager, outlined 
the process to date and explained the benefits and goals of this 
strategy. 

 



October 15, 2008  Emergency Services, Community Services   Page 4 
& Operations Committee 

 
8. Moved by Councillor Beard 

Seconded by Councillor Hofland 
Ms. A. Pappert  THAT the report of the Economic Development and Tourism Services 

dated October 15, 2008 which provides background on a proposal to 
establish a City Event Policy – Event Framework Strategy, be received 
as information. 
 
         Carried 
 
Public Art Policy and Program – Framework of Principles 

 
Ms. A. Pappert, Director of Community Services provided a definition 
of public art and listed the various ways public art could be 
manifested.  She then outlined the Public Art Policy benefits and its 
framework principles.  

 
9. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   THAT report # CS-CU-0821 of the Director of Community Services 

dated October 15, 2008 providing background on public art and a 
draft framework for proceeding with the development of a public art 
policy and program for Guelph, be received; 

 
AND THAT the Framework of Principles as outlined in Attachment A of 
report CS-CU-0821, attached hereto as Schedule 3, be approved in 
principle; 

 
AND THAT staff be directed to draft public art policy as per the 
Framework of Principles for Council consideration ad report back to 
Council in 2009 including the following components in their policy 
presentation: 

• Terms of reference for a Public Art Advisory Committee 
• Financial projection and funding formula for projects and  

     administration 
• Plan for involving private sector participation 
• Procedural guidelines to facilitate the program 
• Requirements for the management of the collection; 

 
AND THAT staff utilize the Framework of Principles to pilot the 
commissioning of public art for the Civic Square project;  

 
AND THAT a phased approach towards the implementation of a public 
art policy be considered by Council once the public art policy is fully 
approved. 
 
         Carried 
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Operations Fleet Maintenance 

 
Mr. Bill Barr provided statistics with respect to the number of vehicles 
within the fleet and the amount of man hours required to maintain 
the fleet.  
 
10. Moved by Councillor Hofland 

Seconded by Councillor Beard 
Mr. D. McCaughan  THAT the Emergency Services, Community Services & Operations 

Committee report of October 15, 2008 entitled ‘Operations Fleet 
Maintenance’ be received. 

 
         Carried 
 
Neighbourhood Development Updates 

 
11. Moved by Councillor Beard 

Seconded by Councillor Farrelly 
Ms. A. Pappert  THAT the report CS-CD-0820 of the Director of Community Services 

dated October 15, 2008 regarding Neighbourhood Development 
Updates be received for information. 
 
         Carried 
 
Next Meeting: November 12, 2008 

 
The meeting adjourned at 8:10 p.m. 

 
 
 

.....................................................................
. 

Chairperson 
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Option #2: Undertake the development of a ‘Guelph Community Investment Program’ 
using a two-phased approach that builds the framework first, and upon approval, designs and 
implementation plan.  This involves the development of a comprehensive approach towards our 
funding program to align the expenditure of funds to defined, strategic objectives of the 
community.  
 
Municipal “investment programs” evolve from the basics of an established annual grant 
program yet go much further.  There are eight characteristics specific to an investment 
program and they are embedded in the scope of the work for Option #2 below. 
 
Draft Scope of Work: Option #2 
The development of a ‘Guelph Community Investment Program’ would focus on the following 
goals in addition to those outlined in Option #1:  
 

1. Define a Guelph based investment program that rationalizes and aligns the financial 
commitment of the municipality to community priorities as outlined in corporate strategic 
plans.   

 
2. Ensure that the system is transparent and accountable in the allocation of funds invested 

in the recipient and that there is a qualitative and quantitative return on investment.   
 
3. Define policy principles, values and a program rational that link strategic goals to the 

program. Where appropriate, ensure that the program provides an integrative approach 
towards meeting community priorities beyond funding single, sectorial objectives. 

 
4. Ensure program flexibility through the use of different‘tools’ – a range of types of funding 

which the community can apply for and receive investment from the municipality.  This 
will encourage innovation. Tools may fund innovative ideas or explore partnering on pilot 
programs. Examples of these investments “tools” are, but are not limited to: 

 
• Multi-year funding for operating  
• Purchase of Services Agreements  
• Partnership/Research “start up” funds to explore opportunities 
• Staff secondments to the non profit sector  
• ‘Anchor’ Funding to help leverage upper level government or foundations 
• Cross marketing funds shared between sectors with shared goals 
• Capital funding for buildings or asset acquisition 
• Capital Improvement Programs 
• Pilot projects  
• Loan agreements 
• Grants in lieu of taxes 
• Travel and Conference support 
• Emergency requests 

 
The consideration of waivers for development charges will be defined within the 
Development Charges Policy. 
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5. Propose a process whereby the City could partner with local agencies in order to leverage 
our local dollars to secure alternative funds with which to achieve shared community 
objectives.  

 
6. Examine and propose a comprehensive methodology for informed decision-making. 

 
7. Define an efficient allocation system to identify and reduce overlap and to more 

effectively streamline resources to address service gaps or finally resolve a key issue. 
 

8. Review and propose necessary administrative processes and resources to implement the 
program. 

 
Staff would propose a two-phased approach towards achieving the following deliverables for 
Option #2.  Specifically: 
 
Phase One: Create the Policy Framework (2009) 
 
Draft deliverables would include a policy framework that has: 
 

• Principles & Values for investing in community 
• An investment model or structure  
• Defined types of organizations that would be supported by investment 
• Defined sectors that would be supported  
• Defined types of support provided (Tools) and criteria for each  
• Recommendations on funding levels and agreements on allocations 
• A method for decision making that builds public input into the process  
• Accountability and Transparency guidelines 
• Evaluation and Feedback process  
• Appeals Mechanism 

 
Phase Two: Create the Implementation Plan (2009-2010) 
 
Draft deliverables would include: 
 

• Partnership opportunities with community agencies  
• Established financial projections  
• A transition period for existing grant recipients 
• Legal agreements 
• An application process and user friendly forms 
• A communication plan 
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Ontario Fire Code, Section 2.8 of Division B requires the implementation of a Fire Safety Plan for 
the following occupancies:  
 

1) assembly occupancies,  
2) residential occupancies where the occupant load exceeds 10,  
3) business and personal services where the occupant load exceeds 300, 
4) mercantile occupancies with an occupant load exceeding 300,  
5) high hazard industrial occupancies where the occupant load exceeds 25,  
6) medium hazard industrial occupancies where the occupant load exceeds 100  or 
7) low hazard industrial occupancies where the occupant load exceeds 300.            
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ATTACHMENT A 
Framework of Principles – Public Art Policy and Program 
 
A Public Art Policy and program is achieved through the development of a successful program 
structure.  This structure includes three sections:  
 

1. Governance  - including policy, principles, goals, oversight, code of conduct, and funding 
 

2. Administration – including guidelines, implementation – selection process, collections, 
inventory, maintenance, insurance, acceptance of gifts, donations, bequests, de-
accessioning, policy review 

 
3. Projects – including the specifics of project classifications and Master Planning. 

 
The following framework proposes a draft for governance including a mandate, principles, 
goals, oversight and governance, funding model/scope, and project classifications.   
 
Mandate of the Public Art Policy and Program 
 
The Public Art Policy and Program will be designed to: 
 
1. Provide cultural leadership through the integration of distinct, diverse and vibrant artistic 

reflections of our City’s identity and to present this identity to the world through artworks in 
the public domain; 

2. Provide an approved, fair, invested and consistent selection process for the commissioning 
of art works and/or acceptance of donations to be placed at public sites or secured by the 
City; 

3. Provide sustainable stewardship for the Guelph’s collection of artworks; 
4. Ensure that creative concepts of artists are embedded in the planning and design of public 

space; 
5. Ensure that all citizens can access and benefit from the cultural, economic and social 

opportunities afforded by public art work. 
 
Principles  
 
The Public Art Policy and Program will be guided by the following principles and expectations:  
 
1. Encourage excellence, quality and innovation 
2. Operate under the oversight of an informed, arms length advisory who report their 

recommendations to City Council and ensure an impartial jury of art professionals and 
community members choose the art or artists selected for commissioning 

3. Build greater creativity within the practices of community development, community 
engagement and community partnership through the commissioning of local works that are 
site specific to a neighborhood, time, place or theme 

4. Be integral to and integrated into civic planning and development processes 
5. Be flexible and encourage a wide range of creative expressions, practice and art works 
6. Program and juries will be accessible, equitable and inclusive including a range of 

competitions (open, staged, and invitational) 
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7. Be administered by a reasoned approach and adequately resourced to support the 

development, acquisition, and management of the public art program and the preservation 
of public art works 

8. Ensure that all laws apply including those related to copyright, censorship and obscenity. 
 
Goals 
 
1. Integrate creative concepts into the plan, design and execution of selected civic and private 

sector projects  
2. Guide the program with an inter-departmental public art planning team 
3. Create and enhance the economic development of specific locations through the 

enhancement of space using public artworks 
4. Establish a selection process whereby qualified artists and variety of artistic media are 

encouraged to participate in a meaningful, equitable and fair jury process 
5. Stimulate creativity and citizenship within the community and within the neighborhoods 

through public art education and awareness opportunities that explore a wide range of arts, 
culture and multicultural expressions. 

 
Oversight/Governance 
 
It is a best practice that cities establish a public art advisory committee comprised of volunteers 
from a range of disciplines including urban design, landscape architecture, architecture, visual 
artists, art historian, arts administration, education, curators, visual arts consultants, 
developers, civil engineering, writers, performers, heritage professionals, community at large.  
A majority of the members  
should be residents of Guelph and should demonstrate significant knowledge of the field of arts 
and culture. 
 
A Public Art Advisory Committee would be appointed by Council to: 

• Advise on the implementation of the public art policy 
• Review proposed project scope and terms of reference 
• Ensure application of established procedures and guidelines for each selection process 
• Advise and promote communication and outreach of the policy to the community 
• Advise and recommend to Council on proposed gifts, donations and bequests to the city 

in accordance with established guidelines 
• Advise on the development and implementation of maintenance for the art collection and 

for accessioning and de-accessioning of works associated with the public art policy 
• Encourage the scoping of private sector public art and partnerships where appropriate 
• Review the staff’s Public Art Master plan for placing works within the public domain. 

 
A Public Art Advisory Committee would be responsive to a specific Code of Conduct ensuring a 
fair and equitable treatment of all participants in the process and to ensure that their 
recommendations to Council are without bias.  
 
This Committee would operate with arms length status, reporting to Council on a regular basis. 
It is acknowledged that public art is occasionally controversial; jury guidelines will provide for a  
responsible selection process which ensures that the immediate community of interest supports 
the selected work. 
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Funding Model/Scope  
 
A funding policy is required to establish a sustainable mechanism to support the city’s 
commitment to existing and future construction and civic development. 
 
1. The standard funding model used throughout North America is the application of a flat rate 

or “percentage for art” of 1.0 - 1.25% of the total construction cost of any city capital 
projects over $100,000 and processed through the 10 year capital planning model.  

 
2. The Percent for Art can be used on the specific project from which it is sourced or it can be 

pooled with other funds to either enhance a more prominent capital project or to support a 
non-contributing project identified through a Public Art Master plan.  

 
3. Funds will be allocated to a public art reserve, and allocated to projects identified through a 

public art master plan process and approved by City Council. Projects included in the master 
plan are deemed to have high visibility and public impact include new building construction, 
major additions or renovations to existing buildings, park and trail development projects, 
engineering structures, streetscapes and lighting or they may be smaller neighborhood or 
community art projects. 

 
4. The flat rate does not apply to non-construction components identified such as architect & 

consulting fees, city permits, development charges etc. Staff need to examine the 
application of the funding model to structures that have limited visual impact or public 
accessibility. 

 
5. A minimum of 75% of all funds collected must be used for designing, fabricating, installing 

and documenting public works or community art projects chosen through an objective jury 
selected process. 

 
6. Funds ranging up to 25% will be apportioned to the maintenance, governance and 

administration of the section process, collection, inventory, insurance, staffing, legal 
requirements, de-accessioning of works and the overall policy review. 

 
Specific Project Classifications 
 
There are three classifications for organizing public art projects for Guelph: 

1. Civic Public Art Projects 
2. Community Arts Projects  
3. Private Development  

 
Administration of Policy and Program 
 

1. Collection Management 
2. Acceptance of Donations, Gifts and Bequests 
3. De-accessioning of artworks 
4. Overall Policy Review Cycle 
5. Public Art Master Plan  
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AGENDA 
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TO 
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Council Chambers LOCATION 
5:00 p.m. TIME 

 
________________________________________________________________________________________________________  

 
DISCLOSURE OF PECUNIARY INTEREST 
 

ITEMS FOR CONSIDERATION STAFF RECOMMENDATION 

ON STREET TWO-HOUR FREE PARKING 
PILOT – EVALUATION 
 
Delegation:- 

• Jacquelyn Garrard, Executive Director 
Downtown Guelph Business Association 

 
THAT the on-street two hour free parking in 
downtown Guelph be approved as a 
permanent service to the community, and that 
the 2009 operating budget reflect the 
implementation of this new service; 
 
AND THAT staff report back to Council 
periodically on the status of the on-street two 
hour free parking program. 

Approve 

 
2009 BUDGET PRESENTATIONS 
 
Delegations: 

- Neighbourhood Support Coalition 
- Martin Neumann, President of Trees for 

Guelph and James R. Taylor 
 

• Emergency Services 
 
• Community Services 

 
• Operations 
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     Council Chambers 
     October 29, 2008 5:00 p.m. 
 

A meeting of Emergency Services, Community 
 Services & Operations Committee. 

 
Present: Councillors Beard, Farrelly, Hofland, Laidlaw, 
and Mayor Farbridge  
 
Also Present:  Councillors Bell, Burcher, Findlay, Salisbury 
and Wettstein  
 
Staff Present: Mr. H. Loewig, Chief Administrative 
Officer; Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Mr. D. McCaughan, Director of 
Operations; Ms. A. Pappert, Director of Community 
Services; Mr. J. Riddell, Director of Community Design & 
Development Services; Ms. M. Neubauer, Director of 
Finance; Mr. R. Hagey, Supervisor, of Budgets; Mr. B. 
Chapman, Manager, Traffic & Parking;, Ms. S. Aram, 
Deputy Treasurer, Ms. L. Warren, Administrator of 
Disability Services; Mr. D. Hosker, Deputy Chief – 
Opeartions; Ms. Tina Agnello, Deputy Clerk; and Ms. D. 
Black, Assistant Council Committee Co-ordinator 
 
Councillor Hofland assumed the Chair. 
 
ON STREET TWO-HOUR FREE PARKING PILOT 
EVALUATION 
 
The Director of Operations advised that the 
recommendation for the On-Street Two-Hour Free Parking 
Pilot Evaluation Report should be changed to just receive 
the report. 
 
Mr. M. Rodford, on behalf of the Downtown Guelph 
Business Association advised the pilot program is working 
well and stated the businesses in the downtown core have 
noticed a positive change in their sales.  They are 
strongly in support of the program becoming permanent. 
 
Councillor Laidlaw arrived at 5:30 p.m. 
 
1. Moved by Mayor Farbridge 

Seconded by Councillor Beard 
Mr. D. McCaughan THAT the October 29, 2008 report of the Director of 

Operations entitled “On-street two hour free parking pilot 
– evaluation, be received. 
 
       Carried 
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Councillor Hofland vacated the Chair and Councillor 
Laidlaw assumed the Chair. 
 
2009 BUDGET PRESENTATIONS 
 
Ms. Jane Cabral, on behalf of the Neighbourhood Support 
Coalition outlined that the $50,000 they received in 2008 
was used for various programs which benefit the 
community and requested $50,000 again in 2009. 
 
Mr. M. Neumann was not present. 
 
Mr. J. Taylor, representing Trees for Guelph provided 
background information of their organization and advised 
of their accomplishments to date. 
 
The Director of Operations advised Council they will 
receive a report on the status of the Urban Forestry 
Program. 
 
Mr. Paul Reeve, representing the Accessibility Advisory 
Committee requested: 

• that the mobility service be increased to meet the 
increased number of persons with disabilities 
within the City;   

• that a new pool lift for the Victor Davis Pool be 
approved; and 

• that the snow angel program be approved. 
 

Ms. A. Pappert, the Director of Community Services noted 
that these programs are being requested for approval in 
the 2009 budget. 
 
The Director of Finance provided information outlining the 
budget process. 
 
Councillor Burcher left the meeting at 6:50 p.m. 
 
Emergency Services – Fire/Ambulance 2009 Budget 
 
Chief S. Armstrong reviewed budget highlights including: 

• Fire protection services for Guelph & Fire 
coordination of Rockwood volunteers 

• Provision of Land Ambulance Services; Guelph-
Wellington Emergency Medical Services (EMS) 

• Emergency Management, Community Emergency 
preparedness 

• South End Emergency Services Facility construction 
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The Director of Emergency Services advised there are no 
new services planned other than the assumption of the 
land ambulance service.   He also provided information 
with respect to the proposed capital budget relating to the 
construction of the south end facility, planning for a new 
training facility, vehicle and equipment replacement 
costs, including a new ambulance. 

 
Community Services Budget 
 
The Director of Community Services highlighted the 
proposed 2009 departmental budget.  She advised their 
focus for 2009 will be engagement, inclusion & 
communication pre-planning and business cases.  She 
stated their budget increase is largely accredited to 
wages/benefits, utility increases, staff 
training/development, other internal charges and the 20 
minute transit service.   She also advised that there has 
been a revenue increase due to internal recoveries, 
transit gas tax funds, user fees and transit fare increases.  
She explained that the part-time positions recommended 
for full-time positions would offset overtime costs.  She 
outlined the new services they would like to implement 
for 2009.  She stated that the capital highlight budgets 
were focusing on: 

• Community convergence/engagement and growth 
• Accessibility & Communications – transit operations 
• Strategic goals – positioning & sustainability. 

 
The Committee adjourned for five minutes. 
 
Operations Budget 
 
The Director of Operations explained that funding was 
being requested for: 

• Maintenance of infrastructure 
• Operation of assets 
• Provision of services. 

He stated that their department is very subjected to 
climatic influences beyond anyone’s control.  He advised 
there funding requests, no fee increases in the Parks 
areas and a major shift in parking revenues has affected 
the budget.  He outlined efficiencies the department has 
realized including, but not limited to: 

• Introduction of community responders 
• Bylaw enforcement consolidation 
• New hydro purchasing deal 
• City Hall Security 
• Pooling of vehicles 
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• Service review for winter control on sidewalks 
• Cross-training of staff 
• Farmers’ Market Service Review 
• Removing fees for Splash Pads 

 
He also advised of new services that will be implemented 
in 2009.  He stated that the capital budget did not include 
any traffic calming funding, but did include retrofitting 
previously deferred intersections, baseball lighting at 
Guelph Lakes Sportsfields, Traffic Signal Installations, a 
feasibility study of Operations main building, parkade 
structural rehabilitation and the Wilson Street parkade.  
He mentioned that Operations are initiating green 
initiatives for 2010 including vehicles and winter control.  
He advised of new services within parking services being 
proposed. 
 
Mr. Hagey provided information regarding the budget 
process and advised he will be providing further 
information and clarifications based upon input received 
at the committee level. 
 
The meeting adjourned at 8:45 p.m. 
 
 
 
 
   ……………………………………….. 
   Chairperson 

























































































































































The Corporation of the City of Guelph 
Emergency Services, Community Services & Operations 
Committee 
Wednesday, November 12, 2008, 5:00 p.m. 

 
A meeting of the Community, Operations and Emergency Services 
Committee was held on Wednesday, November 12, 2008 in Council 
Chambers at 5:00 p.m. 

 
Present:  Councillors Laidlaw, Beard, Farrelly, Hofland and Mayor 
Farbridge  
 
Also Present:  Councillors Bell & Piper 
 
Staff in Attendance: Chief S. Armstrong, Director of Emergency 
Services/Fire Chief; Mr. D. McCaughan, Director of Operations; Ms. A. 
Pappert, Director of Community Services; Ms. S. Smith, Associate 
Solicitor; Mr. M. Rea, Associate Solicitor; Mr. B. Chapman, Manager, 
Traffic & Parking; Ms. A. McKee, Supervisor, Traffic Investigations; 
Mr. D. Godfrey, Supervisor, Parking Regulation & Enforcement; Ms. L. 
Meyer, Supervisor, Administration; Ms. L. Warren, Administrator of 
Disability Services; Mr. M. Cameron, Manager, Parklands & 
Greenways; Ms. T. Agnello, Deputy City Clerk; and Ms. D. Black, 
Assistant Council Committee Coordinator. 

 
    There was no disclosure of pecuniary interest. 

 
1. Moved by Councillor Hofland 

Seconded by Councillor Beard 
THAT the minutes of the Emergency Services, Community Services & 
Operations Committee meeting held on October 15, 2008 be 
confirmed as recorded and without being read. 
 
         Carried 

      
Guelph Fire Department Establishing & Regulating By-law, and 
Mutual and Automatic Aid By-law 
 
The item was deferred to later in the meeting. 

 
    Power of Entry By-law 
 

2. Moved by Mayor Farbridge 
Seconded by Councillor Hofland 

REPORT   THAT the Power of Entry By-law attached as Appendix A to the 
Director of Operations report of November 12, 2008 be approved. 

     
             Carried 
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Notification and Recommendation of a Special Event at Goldie 
Mill 

 
3. Moved by Councillor Farrelly 

Seconded by Councillor Beard 
REPORT   THAT an application for a special event permit to serve alcohol at a 

wedding to be held on Saturday, July 18th, 2008 at Goldie Mill Park be 
approved; 

 
AND THAT the applicant be given permission to erect a temporary 
fence that would block the lower pedestrian path along the top of the 
bank at the river and erect a tent within the fenced area to host their 
wedding dinner.  The tent will measure approximately 30 ft by 70 ft 
and will require issuance of a building permit. 
 
         Carried 

 
4. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
Mrs. L.A. Giles  THAT matters regarding special events be referred to staff for 

consideration under the “delegation of authority” review.  
 
         Carried 
 
Ken Danby Public School Traffic Concerns – Update 
 
5. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
    THAT two adult crossing guards be approved at the intersection of 

Starwood Drive and Grange Road. 
  
             Defeated 
 
    6. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT traffic signals be provided at the intersection of Starwood Drive 

and Grange Road subject to Ken Danby school providing student 
safety patrols and subject to budget approval for 2009.   
  

 
             Carried 
 
    2:00 a.m. to 6:00 a.m. Parking Exemption Pilot 
       
    7. Moved by Councillor Farrelly 

Seconded by Mayor Farbridge 
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Mr. D. McCaughan  THAT the Emergency Services, Community Services & Operations 

Committee Report `2:00 a.m. to 6:00 a.m. Parking Exemption Pilot’ 
of November 12, 2008 be received. 

 
             Carried 
 
    Guelph Farmer’s Market Operating Review 
 
    Ms. Lucy Meyer, Supervisor, Administration, advised that a review of 

the operation was conducted to gain clarification of processes and 
address ongoing issues for the market.  She stated the contentious 
issues included: 

• space allocation 
• lack of variety of products 
• consumer demand for seasonal needs and organic products 

not being met.   
• payment terms  
• impeded market operations 
• delinquent and late payments 
• receipts and notices  
• administrative costs 
 

She advised that the insurance currently only covers City staff and 
property and they are recommending vendors provide proof of 
general liability insurance for $2 million; however, they are 
investigating options to avoid causing financial hardship for the 
vendors.   She advised they will continue to work with the vendors to 
resolve any of the outstanding issues. 

 
    Mr. Ewen Lewis, a member of the Guelph Farmers’ Market Executive 

Committee and a vendor at the Farmer’s Market stated that most 
vendors understand that the recommendations are in their best 
interest despite some unresolved issues to date.  He appreciates all 
the effort put forth by all parties to come to a resolution of the issues 
surrounding the Guelph Farmers’ Market. 

      
8.      Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT   THAT the Emergency Services, Community Services and Operations 

Committee report of November 12, 2008, entitled `Guelph Farmers’ 
Market Operating Review’ be received; 

 
AND THAT staff be directed to draft a new by-law for the 
consideration of Council, to regulate the Guelph Farmers’ Market 
based on the recommendations contained in the report dated 
November 12, 2008; 
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AND THAT staff be directed to incorporate revisions as contained in 
the report dated November 12, 2008 to the operating 
policies/procedures. 
 
         Carried 
 
Guelph Fire Department Establishing & Regulating By-law, and 
Mutual and Automatic Aid By-law 
 
9.      Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT   THAT a By-law to continue and regulate the Guelph Fire Department, 

to be known as the Guelph Fire Department Establishing & Regulating 
By-law be approved. 

 
AND THAT a By-law authorizing the Guelph Fire Department leave the 
boundaries of the City of Guelph to provide services in various 
circumstances, including to continue in the participation in the Mutual 
and Automatic Aid Program for the County of Wellington, and to 
provide services under the Fire Protection Agreement between The 
Corporation of the City of Guelph and The Corporation of the 
Township of Guelph/Eramosa, be approved. 
 
         Carried 
 
10. Moved by Councillor Beard 

Seconded by Councillor Hofland 
THAT the Emergency Services, Community Services & Operations 
Committee now hold a meeting that is closed to the meeting, 
pursuant to Section 239 (2) (b)of the Municipal Act with respect to: 
personal matters about identifiable individuals. 
 
         Carried 

 
    The remainder of the meeting was held In-Camera 
 

1. Moved by Mayor Farbridge 
Seconded by Councillor Hofland 

REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

         Carried 
 
2. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
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3. Moved by Councillor Hofland 

Seconded by Councillor Beard 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

         Carried 
 
4. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
 
5. Moved by Mayor Farbridge 

Seconded by Councillor Hofland 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
 
6. Moved by Councillor Beard 

Seconded by Councillor Hofland 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
 
7. Moved by Councillor Beard 

Seconded by Mayor Farbridge 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
 
8. Moved by Councillor Hofland 

Seconded by Mayor Farbridge 
REPORT TO COMMITTEE THAT staff be given direction with respect to personal matters about  
OF THE WHOLE  identifiable individuals. 

 
         Carried 
 
Next Meeting: December 10, 2008 

 
The meeting adjourned at 6:45 p.m. 

 
 

.................................................................. 
Chairperson 
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