Making a Difference

Starting June 2026, your water bill will
come from the City of Guelph

To the owner/occupant,

The City of Guelph will begin to issue water bills in June 2026. This transition
follows Alectra Utilities” decision to discontinue billing municipal water utilities.
Starting with the June billing cycle, the City of Guelph will send your water bill
including your new City account number.

This change does not affect water service, water quality or water rates, and Alectra
Utilities will continue to administer your electricity bill.

Starting in June, the City will issue your water bill, which includes water,
wastewater, and stormwater charges. You will now receive two separate bills: one
from Alectra for electricity and one from the City for water.

Are you on a pre-authorized payment plan?

To enroll in pre-authorized payments for your water bill with the City, you must
register by May 31, 2026 at guelph.ca/waterbill.

If you're already enrolled in pre-authorized payments with Alectra, you will continue
to have payments withdrawn for electricity but must register with the City at
guelph.ca/waterbill to ensure uninterrupted pre-authorized payments for water.

If your pre-authorized payment enrollment is not received before the deadline, you
will be able to pay your monthly water bill through one of the other payment
options below:

e Through your financial institution:
o Add a new payee for “City of Guelph Water”
o Link with your new account humber contained on your first bill
e Credit card payment option at guelph.ca/waterbill
¢ By mail (cheque) to:
o Guelph City Hall
1 Carden Street
Guelph, ON N1H 3A1

Thank you for your patience during this transition. For more information, visit
guelph.ca/waterbill.
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How will I receive my water bill from the City of
Guelph?

Your water bill delivery method will stay the same. If you receive your Alectra bill
by email, you will receive an email with a link to access your City water bill; be sure

to check your spam and junk folders. If you receive your Alectra bill by mail, you
will continue to receive your City water bill by mail.

In June, your first bill from the City will include your new water billing
account number and details on how to register with the new online customer
portal via guelph.ca/waterbill.

Will this transition increase my rates?

No. Water rates for 2026 will remain consistent with the new rates in effect as of
January 1, 2026.

Who can I talk to?

For all water-related inquiries, call the City: 519-837-5627

Please note: City employees will not come to your house to ask for your new payment
details. Any City employees maintaining your water meter will book an appointment in
advance and have the necessary identification on display.

To set up automatic payments for your new water bill, please

visit guelph.ca/waterbill




