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Water Bill Portal Instructions to Link Account 
Instructions  

Link your account number with your Water Bill profile  
Start here if you have created your user profile on the Water Bill Portal OR if you already have a 
profile on the Property Tax portal, follow the next steps to login and link your water account 
number to your water bill profile.  

1) Go to guelph.ca/waterbill and select “Login to the Water Bill Portal"  

2) On the screen that opens, click on the “Log in” button in the middle of the screen or on the top 
right of the screen 

a.   

3) Enter your email address and password: 
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a.   

b. You will receive a verification code to the email address used 

c. Enter that code in the screen presented 

i.  

d. You will then be logged in and will default to the Home page 

4) Once logged in, click on “Add Account” in the left menu bar 
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a.  

5) Referencing your printed Water Bill or referencing the account number provided in the 
electronic e-bill notification, enter the account number on the screen then click “Submit” 

a.   

b. For reference, your account number can be found on your bill as follows: 
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c.  

d. You should receive a confirmation message that the account has been added 

e. You will now have the full menu options available on the left side 

i.  

6) To view the details of your account, choose the appropriate menu option.  

a. Note: if you have added multiple accounts to your profile, you will have a menu option 
called ‘Select Account’ where you can go to choose the desired account 

b. Once you select an account from here you will be taken to the “Account Overview” page 
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