View your bill on the Water Bill Portal

Once you have added your account on the Water Bill Portal, you will have additional menu options on
the left sidebar. To view a bill, complete the following:

e Click on the menu option Billing History
e Review the Property Address and Customer Name to confirm you are viewing the intended
account
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e QOver time, the table will populate with your monthly billing history

e Verify the correct bill date that you wish to review from the ‘Bill Date’ column
e C(Click on the pdficon in the ‘View Bill’ column
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e This will show you a pdf version of your bill, exactly the same as what you would receive if you

received your bill by Canada Post



e Alternatively, you can see these same details in a different format by clicking on the date field in
the ‘Bill Date’ column
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