City of Guelph Single Family Home Water Audit Program

Terms and conditions

The Corporation of the City of Guelph (the “City”) is offering a Single Family Home
Water Audit Program (the “Program”). The purpose of the Program is to provide
certain Single Family Homes in Guelph with no-cost water audits (the “Audits”).
These Audits will provide residents with details on their household’s water
consumption as well as recommendations on how to save money and water by
improving the efficiency of water fixtures. Audits are approved, scheduled and led
by a third-party consultant (the “Consultant”) retained by the City.

Participant eligibility

The Consultant will determine a household’s eligibility to participate in the Program
based on the responses by the person applying (the “Applicant”) to the Single
Family Water Audit Program application form. A household may qualify for the
program if it:

e Is located within the City of Guelph limits;
e Has an active water account; and
¢ Is a single-family building containing 6 or less units

If an analysis of a household’s monthly water consumption and the Applicant’s
responses in the application form suggest a water audit would be warranted, then
the Consultant may approve household for an Audit. The City (acting through its
Consultant) reserves the right to decline to approve an Audit for any household that
it, in its sole discretion, determines to be ineligible to participate in the Program,
including because it has determined an Audit is unwarranted.

Once an Applicant has been determined to be eligible to participate in the Program
and approved for an Audit, the Consultant will:

e Schedule an Audit of water use at the single-family household with a resident of
the Applicant’s household
e Conduct an audit at the single-family household which includes:
¢ Inspecting and documenting the following water using fixtures and
appliances:

toilet flush volumes

toilet leakage using dye

showerhead flow rates

kitchen and lavatory faucet maximum flow rates
dishwasher and washing machine efficiency
water softener type and efficiency
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o indoor water filtration devices, hot water systems and furnace humidifier
leakage

o the presence or absence of faucet aerators and the type of faucet aerators
if present, and

o the overall condition (evidence of leakage, etc.) of all water using fixtures
and appliances

Provide recommendations for water saving behaviours

Encourage the Applicant to replace inefficient fixtures and/or appliances with

WaterSense certified/EnergyStar rated ones

Recommend, provide, and offer to install City-provided high-efficiency

showerheads and faucet aerators and replace leaky toilet flapper valves,

where appropriate

Determine the household’s progress towards Blue Built Home certification

Explain how the Applicant can partake in the City’s rebate programs,

including, but not limited to, Blue Built Home, water sub-meter rebate,

greywater reuse rebate, rainwater harvesting rebate, Healthy Landscapes

outdoor water use visit, rain garden rebates, and subsidized tree planting

After completing the Audit, the Consultant will prepare and send a water use review
to the City and the Applicant. The review will include:

The home address and contact information of the Applicant (i.e., phone and
email)

The age, size and type of home (detached, townhome, etc.)

The number of individuals living in the home

Analysis of historical water use and comparison to Guelph average and target
Household monthly and annual water use (in litres and cubic metres)

The number and volume/flow rates of all toilets, faucets, and showerheads
The presence of leaky fixtures or toilets. The Consultant will follow up with
Applicant to determine if leak has been fixed and report to City

Suggested replacements/updates to fixtures and/or actual
replacements/updates, and subsequent annual water savings as a result

A list of water-using appliances (e.g., washing machines, dishwashers, water
softeners, reverse osmosis systems) and a description of their use (i.e. type
of water softener, amount of salt used, clothes washing and dishwashing
behaviours)

Recommendations for changes in water use behaviour (length of showers,
number of baths, etc.) and technologies (i.e. sub-meter, greywater reuse,
all-season rainwater harvesting)

Their status towards a Blue Built Home certification (e.g., the consultant will
be familiar with all Blue Built Home requirements, and will verify and report
on the presence of fixtures/appliances during the audit that meet the criteria)
Details about the City’s water rebate programs
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Applicant’s responsibility

The Applicant shall be available to coordinate the Audit or designate another
resident that can provide access to all parts of a household that include a
metered water fixture or water-using appliance.

The Applicant shall provide unobstructed access to the following to complete the
Audit:

o the household’s water-using appliances
o the household’s water-using fixtures, and
o the household’s water meter(s)

The Applicant shall provide permission to the City to access utility billing account
information for the single-family home at any time before or after the audit for
the purpose of monitoring water demand and calculating water savings

The Applicant may provide permission for the Consultant to install City-provided
faucet aerators and showerheads and to replace leaky toilet flappers where
necessary

If the Consultant identifies a leak in water-using fixtures and/or appliances
during the audit, the Applicant agrees to fix the leak within 30 days of the Audit
date

City’s responsibility
The City will:

Notify the Applicant in writing of its acceptance into, or rejection from, the
Program

Through the competitive bidding process, select and retain the Consultant to
conduct the Audit

Receive, from the Consultant, the Consultant’s completed Audit report

Following receipt of the completed report, contact the Applicant by phone during
business hours to discuss the Audit report results with the Applicant, provide
rebate information and gather feedback on the Audit experience

Agreement

In consideration of the City accepting an application to the Single-Family Home
Water Audit Program, the Applicant acknowledges and agrees:

The Applicant on its own behalf and on behalf of all other owners of the
household and their respective successors, assigns, heirs, executors,
administrators, and legal representatives (the “Releasing Parties”) hereby
releases and forever discharges the City and its officers, employees, agents and
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elected officials and the Consultant (the “Released Parties”) from and against
any and all actions, claims and demands whatsoever which may be brought
against or made upon the Released Parties by the Releasing Parties, their
successors, assigns, heirs, executors, administrators, and legal representatives,
and against any and all loss, liability, claims, judgments, costs, demands or
expenses (including but not limited to legal fees) whatsoever which the
Releasing Parties may sustain, suffer or be put to resulting from or arising out of
or in connection with the Applicant’s participation in the Program, the
performance by the Applicant of anything in furtherance of its participation in
the Program, including the installation and operation of any equipment provided
by the City or reliance on any instructions provided by the City or the Consultant
in connection with the Program

The Applicant on its own behalf and on behalf of all other owners of the
household and their respective successors, assigns, heirs, executors,
administrators, and legal representatives shall at all times defend, indemnify
and save harmless the City, its officers, agents, employees, invitees, and elected
officials and the Consultant (all of which are hereinafter called the “City
Indemnitees”) from and against any and all manner of claims, demands, losses,
cost, charges, actions and other proceedings whatsoever made or brought
against, suffered by or imposed on the City Indemnitees or their property in
respect of any loss, or damage or injury (including fatal injury) to any person or
property directly or indirectly arising out of, resulting from or sustained in
connection with the Applicant’s participation in the Program or the performance
by the Applicant of anything in furtherance of its participation in the Program,
including the installation and operation of any equipment provided by the City or
reliance on any instructions provided by the City or the Consultant in connection
with the Program
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