Making a Difference

RE: Notice of Upcoming Water Infrastructure Upgrades - Post Flushing
Hydrant Installations.

Dear Resident,

The City of Guelph is working to keep our water system safe and reliable. As part of
this work, we are starting Phase 2 of our water system upgrades This includes
installing 50 new Post Flushing Hydrants at select dead-end watermain locations
across the city, including in your area.

These specialized hydrants help us keep your water clean and safe. They are part of
the Secondary Disinfection Residual (SDR) dead-end management program
which improves water quality at the far ends of our water system. By using these
hydrants, we can do regular maintenance more easily and make sure the water
stays fresh.

Project Timeline
The second phase of post hydrant installations will start in Spring of 2026 as
weather permits and will conclude in the Summer of 2026.

What to Expect

o Little disruption: Construction will be quick and focused in small areas. We
will do our best to avoid any inconvenience and will let you know ahead of
time if there are any short service disruptions.

e No change to on-street parking: The newly installed Post Flushing
Hydrants are smaller than standard fire hydrants and are not used for
firefighting purposes. Because of this, they do not need a no-parking zone. If
on-street parking is currently allowed in your area, you can still park in front
of these hydrants. You won't get a ticket for parking in front of them like you
would with a regular fire hydrant.

For more information about the SDR flushing program and how it benefits your
water quality, please visit our Secondary Disinfection Residual (SDR) Dead-
End Management web page: https://guelph.ca/living/environment/water/dead-
end-flushing-program-and-infrastructure-upgrades/

If you have any questions or concerns, please contact Mark Allen at Water Services
by phone at 519-837-5627 or via email at mark.allen@guelph.ca

Thank you for your understanding and cooperation as we work to make your water
service better.
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