
Issue at a glance: 

Supporting the Expansion 
of the Community 
Paramedicine Program 



The City of Guelph calls on 
the Ministry of Long-Term 
Care to approve Guelph’s 
proposed CPLTC program 
expansion to provide  
additional services to 
vulnerable individuals in  
our community. 

Why this is important

Across Ontario, the Community 
Paramedicine for Long-Term Care program 
(CPLTC) is a highly successful and cost-
effective method to support individuals 
requiring long-term care who are living 
in the community. As the province seeks 
to make this program permanent across 
Ontario, there is a great opportunity to 
explore new and expanded ways in which 
community paramedics can support 
individuals with long-term care needs. 

Testimonials
Guelph-Wellington Community Paramedics provide 
essential supports for members of our community. 
These are just a few of the comments they have 
received from family members of CPLTC patients: 

“We sincerely appreciate every visit, phone 
call and remote monitoring that kept Mario 
independent and happily at home for the last few 
years of his life. 

Mario looked forward to every monthly visit as 
your team was not there only to see how he was 
doing physically but took the time to chat with 
Mario who loved the company and ability to 
discuss life that was beyond his medical condition.  
Dad loved the ability to control and manage his 
health daily and always shared the morning call 
he received with the Paramedic team when he was 
having a bad day.”

“My mum wasn’t feeling well for a few months, 
Guelph Wellington Community Paramedic 
Andrew did monthly house visits. He knew what 
she needed. After a couple of hospital visits 
mum received a pace maker. Today mum said to 
Andrew “thank you for saving my life” one of my 
favorite moments ever.” 



The details

Benefits of Community Paramedicine:

The CPLTC program has demonstrated 
province-wide success in stabilizing individuals 
with long-term care needs, reducing 
emergency department visits, and improving 
the quality of life for patients and caregivers 
outside of traditional long-term care facilities. 
Guelph-Wellington Community Paramedics 
completed over 5,100 home visits in 2024, 
providing diagnostic and monitoring services, 
medical treatment, chronic illness education, 
and other wellness services to vulnerable 
individuals living in the community. Across the 
province, this program was found to cost $8.40/
client/day – which represents just 13 per cent 
of the government-funded cost of a basic long-
term care (LTC) home bed.   

Future Expansion Opportunities:

Permanent CPLTC funding is fantastic news 
for Guelph Wellington Paramedic Services 
(GWPS) and other paramedic services across 
the province. With the predictability offered 
by permanent funding, GWPS can have more 
confidence planning for the future, and make 
investments into permanent staff and capital 
infrastructure to further create efficiencies and 
expand the level of service. 

In October 2024, GWPS submitted a proposal to 
the Ministry of Long-Term Care that would further 
expand community paramedicine in Guelph-
Wellington with the following services: 

•	 High Intensity Support at Home Expansion: 
this would add an additional 4 staff to 
provide 12 hour/day, 7day/week community 
paramedicine coverage for patients at risk of 
hospitalization. This would pair individuals 
with dedicated go-to Community Paramedics 
who will utilize remote monitoring 
technology to review the daily vital signs 
of their patients, provide high-frequency 
visits, and act as a key connection to other 
healthcare providers. 

•	 Community Palliative Care Response 
Expansion: this would add 2 dedicated staff 
to respond to 911 calls from palliative care 
patients and provide at-home care in cases 
which do not require hospitalization. This 
expansion would alleviate pressures on first-
responder paramedics in the community and 
provide respectful care for patients wishing to 
remain at home during their palliation. 

By moving forward with this proposal, the Ministry 
can help support an additional 350 patients per 
year with compassionate and attentive care, at 
a cost of $6.30 - $16.17 per patient per day. In 
addition to providing much needed services to 
members of our community, this expansion will 
help significantly reduce pressure on hospital 
capacity, long-term care facilities, and first-
response paramedics in Guelph-Wellington. 

Key facts

The CPLTC program offers 
87 per cent cost savings to 
the province per patient as 
compared to traditional long-
term care homes, and reduces 
pressure on overburdened 911 
services and Alternative Level 
of Care (ALC) beds. 

The CPLTC program in 
Guelph-Wellington alone 
provided vital services 
to 1,108 individuals in 
2024, around 250 of whom 
received active remote 
home monitoring.

As of April 2025, each of the LTC 
facilities in Guelph had nearly 
900 individuals on their waitlists, 
with the waitlists exceeding 
facility capacity by 3.8-7.8 times, 
demonstrating the need for 
alternative LTC services. 
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