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Public Open House #2 Summary 
November 29, 2022 

Background 
The City of Guelph has initiated a Stormwater Management Master Planning process. The purpose of 
the Stormwater Management Master Plan (SWM-MP) is to develop a long-term plan for the safe and 
effective management of stormwater runoff while maintaining, and where possible, improving, the 
ecosystem health and ecological sustainability of the City's water resources. The SWM-MP will integrate 
flood control, erosion control, groundwater and surface water quality and quantity, natural 
environment, thermal mitigation, and water balance/infiltration targets. 

Policies detailed in the Growth Plan for the Golden Horseshoe require municipalities to undertake 
Stormwater Management Master Planning. This process includes the requirement for a watershed-
based approach, examines environmental impacts from existing and planned development, assesses 
climate change impacts, includes Green Infrastructure (GI) and Low Impact Development (LID), 
incorporates retrofit opportunities, and includes a full life cycle and a plan for its implementation. The 
Plan will also be compliant with the Grand River Source Protection Plan and the City of Guelph's Official 
Plan, Source Water Protection Program, and Natural Heritage Action Plan. 

What We Did 
On November 29, 2022, the City of Guelph hosted the second Public Open House for the SWM-MP. The 
open house followed a “drop-in” style, where materials were displayed in-person and online for public 
review. Project team members were available in person and online to provide additional context and 
answer questions. In total, six participants attended in-person, and one participant attended online. 

Following the Public Open House, members of the public were invited to share additional feedback 
between November 29 to December 20 through the Have Your Say webpage or directly to the project 
team by phone or email. The Have Your Say webpage encouraged participants to use the Survey and 
Q&A features to leave comments and ask questions.  

Public Open House #2 Engagement Participation 
Public Open House (in-person):  
November 29, 2022 

• 6 attendees 

Public Open House (online):  
November 29, 2022 

• 1 attendee 

Public Feedback Period: 
November 29, 2022 – December 20, 2022 

• 1 contact by phone 
• 114 visitors to the Have Your Say webpage 

o 2 Survey Participants 
o 3 Q&A participants 

Engagement Purpose 
The purpose of the Public Open House was to:  

• Review the context of the SWM-MP project as a Municipal Class Environmental Assessment 
(MCEA) 

https://www.haveyoursay.guelph.ca/storm-water-master-plan-update
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• Share work completed to date and present the options and preferred stormwater management 
solutions 

• Present financial considerations, recommendations, and next steps 
• Solicit public feedback, questions, and comments about the SWM-MP 

Display Materials 
Participants were encouraged to review display materials and provide feedback and ask questions 
relating to the following topics: 

• SWM MP project context, including the study process and timeline, project need, problem 
statement, and study goals and objectives 

• What we heard through previous engagement activities 
• Recommended pollution prevention, operations, and maintenance practices 
• Source and conveyance control 
• Existing stormwater management facilities 
• New end-of-pipe opportunities 
• Watercourse and erosion restoration 
• Urban flood management and stormwater infrastructure 
• Next steps and sample recommendations 

What We Heard 
The following is a summary of feedback received by participants that attended the Public Open House. 

• Participants expressed that they were generally in attendance to learn more about the project. 
• Participants expressed concern about the location of the recommended surface facility at 

Margaret Greene Park. 
o Participants expressed concern about potential impacts to the park, while expressing 

interest in park improvement opportunities resulting from a stormwater management 
facility being built.  

• Some participants requested information on how Bill 23, the More Homes Built Faster Act, 2022 
would impact the SWM-MP project.  

• Some participants requested information on how the SWM-MP project recommendations would 
relate to other City projects, including the Water and Wastewater Servicing Master Plan. 

• It was recommended that end-of-pipe opportunities for water cooling be considered to mitigate 
the negative environmental impact of warm discharges to cold water streams.  

Public Feedback Period 
Direct Feedback to Project Team 
During the public feedback period the project team received one correspondence by phone, where a 
member of the public requested clarifying information about end-of-pipe facilities and new water 
quality requirements for roads.  The project team did not receive feedback by email during the public 
feedback period. 
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Survey 
During the public feedback period, two survey responses were received through the Have Your Say 
webpage’s Survey feature. The following is a summary of the online survey feedback: 

• Participants expressed that stormwater management is important because Guelph’s drinking 
water supply is ground water. 

• Participants indicated that they would be most willing to implement roof downspout connection 
and tree planting on their property as additional stormwater management measures. 

o A participant noted that they already have two rain barrels at their property.  
o Participants indicated that they are not willing to implement a permeable driveway 

because it is outside their budget and because their existing driveway has significant 
remaining lifespan. 

• It was recommended that stormwater management has a focus on reducing peak stream-flows 
downstream of Guelph due to its impacts on riverbank erosion and lateral erosion contributing 
to trees falling. 

• It was recommended that end-of-outfall ponds be considered to support both water quality and 
water quantity reduction where outfalls drain to large areas. 

• It was recommended that developers undertaking major redevelopments of commercial sites be 
required to implement water quality controls that improve upon existing conditions, rather than 
only being required to not make conditions worse. 

• It was suggested that City data on surface flooding, sewer backups, and water quality issues be 
publicly disclosed as part of this project’s reporting to help determine priorities for action. 

Q&A 
The questions and comments received through the Have Your Say webpage’s Q&A feature, and the 
responses from the project team are provided blow. Questions are marked by a ‘Q’, comments are 
marked by a ‘C’, and responses are marked by an ‘A’. 

Q: What are the implications to the master planning process with new development rules coming 
from Bill 23? My understanding is that environmental protections are lessened to reduce costs 
for new housing in all areas of the City. 

A: The City is currently reviewing the recent Provincial legislation and how it may impact all of the 
recently completed and ongoing master plans. At this time, it is not anticipated that the 
legislation would result in changes to the technical work in the Stormwater Management Master 
Plan, but it may impact the speed at which the plan is desired to be implemented. City Council 
met on November 22nd to discuss the impacts of Bill 23 and Bill 109 and the Council Agenda can 
be found here: https://pub-guelph.escribemeetings.com/FileStream.ashx?DocumentId=32291 

C: I hope the plan really emphasizes the need for long-term protection from development for the 
forests, riparian zones, other wetlands, and any non-paved area. I hope this plan will have 
power to stand against any housing development pressures that may come from private sources 
or from (potentially) conflicting City of Guelph Planning documents. I know we're mandated to 
grow, but the best protection for our water is ground and the flora above any technological 
point-treatments. I hope that the use of land use designation remains a powerful tool. 

https://pub-guelph.escribemeetings.com/FileStream.ashx?DocumentId=32291
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Q: Will the master plan be doing something about the large volumes of polluted runoff and silt that 
is entering the Speed River from the storm drain at the stub end of Stone Road? After snow melt 
and storms the drain outlets into a creek that empties into the speed river. The historical aerial 
photos on the Grand River Conservation Authority (GRCA) mapping and Google Earth show that 
the delta has formed in the river over time. Also, the riverbank on the west side is suffering a 
significant erosion problem from the force and volume of water entering the river from this 
storm drain. I am surprised that the city has never been charged for releasing such large 
volumes of polluted water into the Speed River. I could not see in your maps if there is an oil 
and grit separator at the end of this drain before it enters the river. This pollution is entering the 
river just upstream of the Hanlon Creek. There are brook trout in this stream that use the Speed 
River. Please advise how the SWM-MP will deal with this problem? Also, I would like to 
comment on the problems with awake drainage of stormwater in residential neighbourhoods. 
What happens in existing neighbourhoods when accessory units are allowed to pave over 
backyards and cut mature trees to build on the lots? How will the city deal with this runoff from 
intensification? The swale drainage in my neighbourhood does not work. 

A: Thank you for your comment about the outfall at the west end of Stone Road. This outfall drains 
a part of the city that was built before modern stormwater management practices were a part 
of new developments. The Stormwater Management Master Plan looked for opportunities to 
increase stormwater treatment in areas of the city like this one. The Master Plan is therefore 
recommending the following: 

• A new subsurface stormwater facility in Oak Street Park, located at the eastern end of 
the catchment draining to the Stone Road outfall. 

• Requiring new construction, including road reconstruction, to provide 5mm of volume 
control. Volume control is generally implemented through low impact development 
(LID). LID helps to filter and slow down stormwater, reducing peak flows and erosion, 
and making it cleaner before it is released into the Speed River. 

Unfortunately, due to the size of the storm sewer, it is not feasible to install an Oil and Grit 
Separator at the outfall to the Speed River. Instead, these units would have to be installed 
throughout the catchment. There are already 4 OGS units in the catchment, and it is expected 
that more will be installed as a result of the volume control requirement, where LIDs are found 
not to be feasible. Volume control will also help to address the second issue you raise regarding 
intensification in already-built neighbourhoods. The Master Plan is proposing that for 
“redevelopment, infill development, intensification, or adaptive re-use without restrictions, 
stormwater runoff volumes will be controlled, and the post-construction runoff volume shall be 
retained on site for runoff that is generated from the first 5mm of rainfall from all surfaces on 
the entire site.” This will help to reduce the pressures on the existing stormwater infrastructure 
in these neighbourhoods. 

Next Steps 
Feedback from the Public Open House and Have Your Say will be used by the City and its consultants to 
inform the development of the preferred stormwater management strategy and implementation plan. 
The completed SWM-MP is expected to be presented to City Council on April 4th, 2023. 
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