
 

 

Vision 

Emergency 
Preparedness 

Vision 
Vision loss can include a broad range 
of conditions ranging from complete 
blindness to partial or low vision that 
cannot be corrected with lenses or 
surgery. A person’s ability to read signs or 
move through unfamiliar environments 
during an emergency may be challenged, 
creating a feeling of being lost and/or 
being dependent on others for guidance. 

Questions? 
T 519-822-1260 x 2127 

E epg@guelph.ca 

guelph.ca/emergency 

This information is available in alternate 
formats by contacting 519-822-1260 x 2670. 

mailto:epg@guelph.ca


 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Your emergency plan 
• Have a long cane available to readily 

manoeuvre around debris on the foor 
or furniture that may have shifted after 
an emergency. 

• Mark all emergency supplies in advance 
with fuorescent tape, large print or 
in Braille. 

• Mark gas, water and electric shutof valves 
in advance with fuorescent tape, large 
print or in Braille. 

• Familiarize yourself in advance with all 
escape routes and locations of emergency 
doors/exits on each foor of any building 
where you work, live and/or visit. 

Dos and don’ts 
Assisting people with disabilities 

• Always ask frst if you can be of any 
assistance to them. 

• For people who are deaf-blind, use your 
fnger to draw an “x” on their back to let 
them know you are there to help during 
an emergency. 

• To guide the person, ofer them your arm 
instead of taking theirs and walk at their 
pace. Keep a half a step ahead of them. 

• Provide advance warning of upcoming 
stairs, curbs, major obstacles or changes   
in direction. 

• Watch for overhangs or protrusions the 
person could walk into. 

• To communicate with a deaf-blind person, 
try tracing letters with your fnger on the 
palm of their hand. 

• If the person has a service dog, ask them 
where you should walk to avoid distracting 
the animal. 

• Do not touch, make eye contact or 
distract the person’s service dog as this can 
seriously endanger the owner. 

• Do not assume the person cannot see 
you, or that they need your help. 

• Never grab or touch a person with 
vision loss. 

• Do not shout at a person with vision 
loss. Speak clearly and provide specifc 
and precise directions. 

• Avoid the term “over there.” Instead, 
describe locating positions such as, “to 
your right/left/straight ahead/behind 
you,” or by relaying clock face positions, 
such as two o’clock. 

Additional items 
Emergency survival kit 

• Extra white cane, preferably a cane that 
is longer in length. 

• Large-print timepiece, such as a talking 
or Braille clock, with extra batteries. 

• Extra vision aids such as an electronic 
travel aid, monocular, binocular or 
magnifer. 

• Extra pair of prescription glasses – if you 
wear them. 

• Any reading devices/assistive 
technology to access information/ 
portable CCTV devices. 

• Any other emergency supplies unique 
to your special needs. 

The information in this brochure has been 
drawn from the Emergency Preparedness Guide 
for People with Disabilities/Special Needs, 
prepared by Emergency Management Ontario 
and has been reproduced with their permission. 


