Making a Difference

Your new City of Guelph water bill is here!

Your first water bill from the City of Guelph is included in this envelope.

The City of Guelph nhow manages water meter readings, billing, payments,
and customer service for your water, wastewater and stormwater services.
This follows Alectra Utilities’ decision to discontinue billing these services.

Your water bill account number has changed. You can see your new
account number with the City under “"Account Information” on your bill.

Action Required!
Please take a moment to:

1. Review and verify the personal information on the enclosed water bill
2. Prepare to pay your water bill
3. Consider signing up for the Water Bill Portal and paperless billing

Paying your water bill
There are different ways you can pay your new water bill.

1. Sign into the Water Bill Portal and set up a pre-authorized
payment plan (PAP) with the City at guelph.ca/waterbill
What you’ll need to sign up for your PAP is your new water bill account
number, your banking information or a void cheque, your service
address and phone number, and a valid email address.

If you've already registered for pre-authorized payments of your water
bill with the City of Guelph, there is no need to do this again.

2. Through your bank - online or in-person
a. Online: Add City of Guelph Water as a new payee using your new
account number.
b. In-person: Bring your new water bill to your bank.

3. With a credit card through Paymentus at guelph.ca/waterbill
(a service fee will apply).
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4. With a cheque, by mail
a. Make your cheque out to “City of Guelph”
b. Write your account number on the notes section of the cheque
c. Mail it to Guelph City Hall, 1 Carden Street, Guelph, ON N1H 3A1

If you have any questions or need additional assistance, you can call 519-
837-5627 or visit the ServiceGuelph desk at City Hall.

Access your water bill online and consider going paperless!

Get even more information about your water bill by creating an online
account through our online Water Bill Portal.

To do this, visit guelph.ca/waterbill and be prepared to provide:

e A valid email address
e Your water bill account number

Then, you can:

e Sign up to receive your bill by email

e Get your water bill information and account balance

e Sign up for, change, or cancel pre-authorized payment plan
e Change your mailing address or contact information

Learn more

Visit guelph.ca/waterbill for more information and to
find answers to common questions. Call us at

519-837-5627 or email waterbilling@qguelph.ca.

Thank you

Thank you for taking a moment to learn more about water billing with the
City of Guelph!
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