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Policy Statement 
The City of Guelph promotes safe and welcoming spaces for all community 
members to enjoy. Some City properties do not allow alcohol, while others permit it 
when the appropriate licenses and approvals are in place. This Municipal Alcohol 
Policy supports responsible alcohol use at events, protects the wellbeing of 
participants, and helps safeguard City facilities. 

The Municipal Alcohol Policy uses a harm-reduction approach that balances 
community enjoyment with proactive risk management, recognizing that shared 
responsibility between organizers, service providers and regulators is essential. 
Alcohol related issues—such as property damage, injuries, complaints, and safety 
risks—most often stem from drinking to intoxication, drinking and driving, underage 
drinking, or consuming alcohol in nonpermitted areas. By reducing these 
behaviours, the City and Event Organizer can help prevent harm while still 
supporting lawful, responsible alcohol consumption. The policy is designed to 
maintain a safe, respectful environment for everyone using City property. 

Purpose 
The purpose of the Municipal Alcohol Policy (MAP) is to support safe, enjoyable 
experiences on City property by encouraging responsible alcohol use. The policy 
outlines measures that help prevent alcohol-related issues and promote a positive 
environment for everyone. 

Definitions 
AGCO 

Alcohol Gaming Commission of Ontario. The AGCO regulates the sale, service, and 
delivery of liquor in Ontario. AGCO is the provincial regulatory agency responsible 
for the administration of the Liquor Licence and Control Act. 

  

https://guelph.ca/wp-content/uploads/060916_AdvertisingAcceptabilityPolicy_WebPost.pdf
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Caterer’s Endorsement   

A Caterer’s Endorsement issued by the AGCO, allows licensed businesses to sell and 
serve their alcohol products for an event held on premises other than the premises 
to which the liquor licence applies. 

City Property 

Those facilities, lands, buildings, structures, premises or other real property for 
which the City of Guelph is the legal owner or over which the City has authority to 
grant use. In other words, City owned and operated property. 

City Staff 

City of Guelph staff identified by the City as the contact for either Municipal Alcohol 
Policy purposes or the City Property in question, as the context requires. 

Event 

Any gathering, of any kind, whether social, business or otherwise, and includes the 
set-up, teardown, clean-up and all other activities that occur in, on or around any 
City Properties related to the preparations for, conduct of or finalization of the 
Event and use of City Property. 

Event Organizer 

Any person or organization applying to hold an event at City Property and includes 
the person or organization on whose behalf such persons apply or seek permission 
to hold the event, and the person listed as a sponsor on a Caterer’s Endorsement 
for such event. 

Event Organizer Designate 

An employee, agent, servant, representative, partner or other individual appointed 
by the Event Organizer to manage the Event and to ensure compliance with the 
Event Organizer’s responsibilities. 

Event Worker 

Any representative, agent, partner, employee, servant, contractor or other 
individual or entity working on the Event for the Event Organizer, and includes 
volunteers, the Event Organizer, an Event Organizer’s Designate, Servers and 
Monitors. 

LCBO 

Means Liquor Control Board of Ontario. 
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Licensed Security 

Security personnel (paid or unpaid) hired to monitor entrances and licensed areas 
and that are licensed under the Private Security and Investigative Services Act 
(PSISA). 

Liquor License and Control Act (LLCA) 

Provincial Act that establishes rules and regulations surrounding the sale and 
service of beverage alcohol in Ontario, outside of retail sale to the public. 

MAP 

City of Guelph’s Municipal Alcohol Policy. 

MAPP 

Municipal Alcohol Policy Panel. City staff appointed to this panel are responsible for 
reviewing applications under this Policy. 

Monitor 

Event Worker who monitors attendance, participant behavior, monitors intoxication, 
responds to problems and complaints, and works with the Server/Bartender to 
refuse service to intoxicated participants. 

Private Event 

Private events are for invited guests only. 

Public Event 

An event open to the public. Public Events can be advertised and allow for 
fundraising or profit from the sale of alcohol. 

Server/Bartender 

An Event Worker serving or selling alcoholic beverages or selling or providing 
tickets for redemption for such alcohol, or who is acting as a bartender. 

Smart Serve   

Certification required by the Province of Ontario for anyone serving/selling alcohol 
or working in establishments where alcohol is served. 

Special Event Application 

An application required for organizers seeking approval to serve or sell alcohol on 
City property. This may include festivals, runs, tournaments, or gatherings 
involving alcohol service, significant attendance, or additional services. 

Special Occasion Permit (SOP)   

A Special Occasion Permit is a one-time liquor licence issued by the Alcohol and 
Gaming Commission of Ontario (AGCO) that allows alcohol to be served and/or sold 
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at events not already covered by a permanent liquor licence. Event organizers must 
apply directly to the AGCO for the appropriate SOP type, as all SOPs are regulated 
by the AGCO and not by the City. 

Standard Drink 

AGCO defines a standard drink as follows: 
• 341 ml (12 oz) of beer, cider, or cooler 
• 29 ml (1 oz) of spirits 
• 142 ml (5 oz) of regular wine 
• 85 ml (3 oz) of fortified wine 

Scope 
This Policy applies to all events held on City Property where alcohol will be served 
using a license issued by the AGCO. The policy applies whether the event is hosted 
by the City or by a third party. 

This policy does not apply to the seasonal commercial patios operating in 
accordance with an approved Encroachment Agreement with the City.  

This policy does not apply to fully leased properties. Some examples of fully leased 
properties include but are not limited to: Guelph Youth Music Centre, Guelph Lawn 
Bowling Club, Farmer’s Market, Royal City Tennis Club. The serving of alcohol at 
these properties is addressed in the applicable lease agreement. 

Designated Alcohol-Permitted Areas 
Alcohol consumption is prohibited on all City Property unless expressly permitted 
under this policy. The City of Guelph Executive Team may change the designation 
of any site at its discretion. 

Licensed City Establishments 
The Sleeman Centre, Guelph Civic Museum, McCrae House and the River Run 
Centre are licensed establishments by the Liquor Control Board of Ontario. All 
alcohol sold or consumed in these facilities, under this license, must be supplied by 
the City of Guelph. 

If alcohol is served in these locations, not under the City license, organizers must 
be preapproved by the Manager of the Facility. An approved permit from the AGCO 
must be submitted at least one month before the event.  All sections of this policy 
will be followed. 

Areas Designated for Conditional Use of Alcohol 
The following City Property is designated for alcohol use when a license is secured, 
and City requirements are met. The City of Guelph Executive Team may change the 
designation of any site at its discretion. 

Indoor Locations: 
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• City Hall 
o Galleria 
o Marg Mackinnon Room (Room 112) 
o Rooms A, B, C, D and hallway adjacent to these rooms 
o Staff Lunchroom 
o Council Caucus room 
o Outdoor courtyard 

• Centennial Arena  
• Exhibition Arena 
• West End Community Centre  
• Evergreen Seniors Community Centre  
• Victoria Road Recreation Centre  
• South End Community Centre 

Outdoor Locations: 

• Centennial Park 
• Exhibition Park (including Hastings Stadium) 
• Margaret Greene Park 
• Eramosa River Park 
• Riverside Park 
• Goldie Mill Park 
• Guelph Lakes Sports Field 
• York Road Park 
• Royal City Park 
• Hanlon Creek Park 
• Silvercreek Park 
• South End Community Park 
• Royal City Jaycees Park 
• John Galt Park 
• Market Square 
• St. George’s Square 

On Street/Road Allowance: 

• Carden Street (between Wilson Street and Wyndham Street South) 
• Wyndham Street North (between Quebec Street and Woolwich Street) 

Liquor Licence Service Options 
• Individuals hosting private or public events must operate under a Caterer’s 

Endorsement provided by an established business that has this licence 
category. 

• Organizations that are registered as either charitable, non-profit, or 
commercial hosting private or public events may choose to operate either 
with a Caterer’s Endorsement or with a Special Occasion Permit. 

• City employees and departments are not allowed to obtain an SOP in their 
own name for City run events (or City business). Outside of licensed 
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facilities, any City organized and/or hosted event at which alcohol will be 
served is restricted to using a Caterer’s Endorsement. 

Private Event 

Private events are for invited guests only. Some examples may include bridal 
showers, wedding receptions, anniversary parties, birthday parties, funeral 
receptions or other events with invited guests only. Event organizers cannot 
advertise, and there is no intent to raise money, or make money from selling 
alcohol at a private event. 

Public Event 

A public event is an event that is open to all members of the community. These 
events may be advertised and may include fundraising or the sale of alcohol for 
profit. 

Renting Municipal Facilities 
A special event application to use municipal facilities for an event where alcohol 
may be served should be submitted a minimum of 45 days in advance of the event.  
All information regarding the special event must be submitted within the application 
and meet outlined deadlines. Approval must be provided within the Special Event 
Application. 

Designated Roles 
These responsibilities help ensure a safe, enjoyable environment for everyone 
attending events on City property. 

Role of City Staff 

• Upon receipt of the Special Event application, the MAPP will review, assess, 
and provide feedback on the application. 

• Report any violations or concerns to the MAPP in a timely manner. 

Role of Event Organizer 

• The Event Organizer is responsible for the overall care, control, and safe 
operation of the event. This responsibility includes ensuring that all activities 
comply with the Liquor License and Control Act (LLCA), the City’s Municipal 
Alcohol Policy (MAP), and any agreements related to the use of City property. 

• The Event Organizer, or designated individual (as identified in the City’s 
Special Event application) must be on site for the full duration of the event. 

• If operating under a Special Occasion Permit, the designated individual must 
be named on the SOP and on the City of Guelph’s Special Event Application 

• If alcohol is served under a Caterer’s Endorsement, the Event Organizer and 
business owner must ensure the designated individual is formally identified in 
the City’s special event application. 

• Any incident involving injury, property damage, or a violation of the LLCA or 
MAP must be reported to City staff immediately. 
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• The Event Organizer or their Designate must remain fit for duty and free 
from impairment for the entire duration of the event and is responsible for 
the safety and sobriety of all attendees. 

Event Management Practices 
All Event Organizers are required to adhere to the following management practices 
and conditions. 

Event Workers and Control 

• Public events requesting a licensed area with more than 50 people must 
provide licensed security. 

• Proof of licensed security certification must be submitted to the City. 
• Both private and public events must include full details of their security 

arrangements in the special event application. 
• Servers and bartenders must follow all AGCO requirements for the type of 

permit being used. 
• The Event Organizer must ensure servers and bartenders do not serve 

alcohol to anyone who is underage, intoxicated, acting in a disruptive 
manner, or otherwise not permitted to drink, in accordance with AGCO 
requirements. 

• All servers, bartenders, and monitors must hold valid Smart Serve 
certification, and certification details must be included in the special event 
application. 

• The Event Organizer is responsible for ongoing monitoring and control of the 
licensed area and must assign an appropriate number of monitors to ensure 
safe supervision. 

• Event Workers may not consume alcohol or be impaired during their shift or 
while performing their duties. 

• Event Workers must wear a name tag or other visible identification showing 
they are working at the event. 

• Permitted hours for alcohol service must adhere to the AGCO and be reduced 
depending on the City property being used. 

• Event organizers must have clear enforcement and escalation procedures in 
place. 

Sale or Service of Alcohol 

• A maximum of two drinks per person will be served at one time. Discounts 
may not be offered for volume ticket purchases. 

• A “last call” announcement is prohibited, to discourage rapid consumption. 
• The Event Organizer shall allow individuals to redeem any unused alcohol 

tickets for cash at the end of the Event. 
• Food, not snacks only, must be available when alcohol is served. A 

description of the food to be provided at the Event will be required in the 
special event application.  

•  Alcohol may not be offered or given as a prize in a contest. 
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• The Event Organizer will ensure that low alcohol and non-alcohol beverages 
are offered at the Event. Non-alcoholic beverages will be available at a lower 
cost than alcoholic beverages. 

• The mixing of energy drinks with alcohol is prohibited. 
• For guidance on how to price drinks, refer to the AGCO Minimum Retail 

Pricing Guide. 

Marketing Practices 

For recognition of sponsors or other acknowledgments for alcohol manufacturers, 
Event Organizers must still follow the City’s Advertising Acceptability Policy and the 
AGCO’s Liquor Advertising Guidelines that outline responsible alcohol consumption, 
promotion of brand over consumption and does not suggest illegal activity or 
consumption, etc. 

Marketing practices which encourage increased consumption, such as oversized 
drinks, double shots of spirits, drinking contests, and volume discounts, are strictly 
prohibited. 

Accountability 
Signage 

The Event Organizer shall post signage for the Event as required under the 
guidelines of the AGCO, LLCA and this MAP relating to: 

• SOP permit (acquired from AGCO) 
• Fetal Alcohol Spectrum Disorder as specified in the LLCA (to be posted 

regardless of the requirements under the Liquor Licence Control Act). A 
downloadable version of this sign is available on the AGCO website 

• Signage clearly delineating the boundaries of the licensed area 
• Signage clearly lists the varieties of liquor and the amount of alcohol in each 

type of drink offered for sale in a location visible to patrons. 
• Signage identifying the low alcohol and non-alcoholic beverages available at 

the event 
• Signage containing a statement on intoxication, a statement of 

accountability, a statement on safe transportation, a statement on ticket sale 
limits, and a statement of acceptable identification. 

Insurance and Indemnity 

The Event Organizer must provide the City with a certificate of insurance showing 
at least five million dollars in liability coverage, with the City of Guelph named as an 
additional insured.  The insurance must include host liquor liability coverage. This 
certificate must be submitted no later than two weeks before the event. 

The Event Organizer is responsible for protecting the City of Guelph—along with its 
employees, officials, and representatives—from any claims, damages, losses, or 
legal actions that may arise from the event. This includes issues resulting from a 
breach of the Municipal Alcohol Policy or any agreement with the City, as well as 

https://www.lcbo.com/content/dam/lcbo/common/dbwl/minimum-retail-pricing/Minimum%20Retail%20Pricing%20Guide.pdf?srsltid=AfmBOoqcusa5xm2JqUdo2yRhUIU9BugymgcjDW_j8x744mzfyme4e_sR
https://www.lcbo.com/content/dam/lcbo/common/dbwl/minimum-retail-pricing/Minimum%20Retail%20Pricing%20Guide.pdf?srsltid=AfmBOoqcusa5xm2JqUdo2yRhUIU9BugymgcjDW_j8x744mzfyme4e_sR
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any negligent actions or omissions by the Event Organizer or anyone working on 
their behalf. 

Safe Transportation 

The Event Organizer will be responsible for promoting and advertising a safe 
transportation option(s) for all drinking participants. Examples of safe 
transportation options are: 

• A designated driver selected from non-drinking participants at the event; 
• A designated driver provided by a sponsoring group; or 
• A taxi paid by either the sponsoring group or the participant. 

Enforcement Procedures for Policy Violation 
The City reserves the right to immediately suspend or terminate an event where 
there is a risk to public safety. Violations might result in the loss of the privilege of 
holding future licensed events on City property. 

Policy Review 
The City of Guelph MAP will undergo periodic review, at least every three years. 
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