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1. BACKGROUND

A Public Information Centre (PIC) for the Paisley Feedermain Project was held on February 20, 2018 from 6:00 p.m. to 8:00
p.m. at the Guelph Bible Chapel, located on within the project limits at 491 Waterloo Avenue, Guelph, Ontario.

The PIC Notice was hand-delivered to local residents living along Woodycrest Drive and Silvercreek Parkway. It was also
placed in the local newspaper during the week of February 12, 2018. The Notices are provided in Appendix A.

The PIC followed an “Open House” format where detailed information pertaining to the construction project was displayed
for local residents who are directly impacted by the proposed construction could view the display boards and ask questions
or discuss any concerns to the representatives from the City of Guelph and Parsons.

Project representatives who participated in the PIC include the following individuals:
City of Guelph: Andrew Janes, Project Engineer

Antti Vilkko, Manager, Design and Construction

Parsons: Sonia Ahluwalia, Senior Project Manager
Pamela Pittens, Lead Design Engineer

Richard Goertz, Area Manager

2. DISPLAY MATERIALS

Display boards that were presented during the PIC are provided in Appendix B. In addition, an Information Package was
handed-out to all residents as they signed in. This handout included background information and specific construction
information of the project as well as frequently asked questions and a map indicating the location of the proposed road
closure.

3. PuBLIC PARTICIPATION AND COMMENTS

All residents who participated in the PIC were requested to sign-in at which time the Information Package was provide as
discussed above. The participants were encouraged to provide their written comments discussed their issues/concerns.
Our records indicate that 30+ individuals participated in this PIC. The sign-in and the Information Package including original
comment sheets and selected photos can be found in Appendix C.

The following written comments were submitted at the PIC. Only those comments received that were within the scope of
this project are summarized in Table 3.1 below:

Table 3.1 - Open House Comments Summary Table

ITEM NO. CONCERNS COMMENT SUMMARY CONSIDERATIONS
1 Detours, e Bus detours, schedule interruptions and | e The City and the Contract
Transit, the relocation of bus stops to Wellington Administrator will provide
Pedestrian Street makes it difficult for public advance notice of all road
Traffic access. closures, transit detours and
directions to access
e The road closure will increase delays for temporary bus stop
daily commuters. locations.
2 Driveway e Some residents requested that the City e Access will be maintained at
Access maintains access to personal driveways all times. Residents may
throughout the duration of construction. expect some short delays
during specific construction
activities but the Contract

Paisley Feedermain Open House Summary 1
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The road closure will increase delays for
daily commuters.

Administrator will ensure that
access is provided.

3 Other

Residents requested the reconstruction
of Eden Street.

Residents requested that parking on the
street be permitted at the Church for
funeral processions.

Several inquiries were related to the
developmental lands North of this
project.

We received several comments
regarding the future connection to
Paisley Road. Residents have speed
concerns and communicated that Alma
Street is not a safe crossing for school
Kids at Paisley Road.

Noted.

Parking will be reviewed with
the Designer.

The City is awaiting plans
from the Developer.

Speed and safety concerns
to be addressed when this

project proceeds sometime
in the future.

4. RECOMMENDATIONS

Where applicable, the comments received during the Open House will be considered with further discussion with the City
of Guelph. Specifically, the Contract Administrator will ensure that the Contractors Traffic Management Plans and the

Transit detours are monitored regularly to address public access concerns.

Paisley Feedermain Open House Summary
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NOTICE OF OPEN HOUSE

Paisley Feedermain
Waterloo Avenue to Silvercreek Parkway

TO: Local residents and businesses

The City of Guelph is hosting an open house to present plans for reconstruction Waterloo
Avenue from Wellington Street to Silvercreek Parkway and Silvercreek Parkway from
Waterloo Avenue to the Railway Tracks. Work includes the replacement of the underground
sanitary sewer, storm sewer and watermain pipes.

Tuesday, February 20, 2018
Drop-in: 6-8 p.m.
Guelph Bible Chapel, 491 Waterloo Avenue, Guelph

Why come to the open house?
To allow for the installation of underground utilities Waterloo Avenue will be closed from
Silvercreek Parkway to Wellington Street for one week. Guelph Transit Route 9 Waterloo

Avenue will be on detour. Visit guelphtransit.ca for information about route detours.

Construction is expected to start in March or April 2018 and be completed by September
2018.

This is your opportunity to view project information, including maps and schedules, and to
ask questions about traffic impacts and property access. You're encouraged to provide
comments and feedback to City staff and consultants at the open house.

Map of planned construction area



NOTICE OF OPEN HOUSE

The City of Guelph appreciates your patience and understanding as we complete this
important infrastructure project. For more information about this project, including updates,
please visit guelph.ca/construction.

For more information

For more information about the project, or if you require this document to be provided in an
alternative format as per the Accessibility for Ontarians with Disabilities Act (2005), please
contact:

Andrew Janes, P.Eng., Project Engineer
Engineering and Capital Infrastructure Services
519-822-1260 extension 2338
andrew.janes@guelph.ca



OPEN HOUSE: PAISLEY FEEDERMAIN

Waterloo Avenue to Silvercreek Parkway

The City of Guelph is hosting an open house to present plans
for reconstruction Waterloo Avenue from Wellington Street to
Silvercreek Parkway and Silvercreek Parkway from Waterloo
Avenue to the Railway Tracks.

Date change
Tuesday, February 20
Drop-in: 6-8 p.m.

Guelph Bible Chapel

491 Waterloo Avenue, Guelph

Why come to the open house?

To allow for the installation of underground utilities, Waterloo
Avenue will be closed from Silvercreek Parkway to Wellington
Street for one week. Guelph Transit Route 9 Waterloo Avenue
will be on detour. Visit guelphtransit.ca for information about
route detours.

Construction is expected to start in March 2018 and be For more information

completed by September 2018. Andrew Janes, PEng,, Project Engineer

This is your opportunity to view project information, including Engineering and Capital Infrastructure Services
maps and schedules, and to ask questions about traffic impacts 519-822-1260 x 2338

and property access. You're encouraged to provide comments andrew.janes@guelph.ca

and feedback to City staff and consultants at the open house. guelph.ca/construction
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CITY OF GUELPH

PAISLEY FEEDERMAIN
PROJECT

(WATERLOO AVENUE FROM WELLINGTON
STREET TO SILVERCREEK PARKWAY SOUTH
AND SILVERCREEK PARKWAY FROM WATERLOO
AVENUE TO THE RAILWAY TRACKS)

INFORMATION PACKAGE

Open House
Tuesday, February 20, 2018
6:00 p.m. to 8:00 p.m.

Guelph Bible Chapel Church,
Guelph

There is a comment sheet at the back of this package.



If you have any comments or concerns, please fill it out and depositit
in the designated box provided at this Open House.

PAISLEY FEEDERMAIN
PROJECT

(WATERLOO AVENUE FROM WELLINGTON
STREET TO SILVERCREEK PARKWAY SOUTH
AND SILVERCREEK PARKWAY FROM
WATERLOO AVENUE TO THE RAILWAY
TRACKS)

INFORMATION
PACKAGE

About the Project

The City of Guelph is proposing to reconstruct Waterloo Avenue from Wellington Street to Silvercreek Parkway
South and Silvercreek Parkway South from Waterloo Avenue to the railway tracks.

The proposed work includes the installation of a 500mm Feedermain, storm sewer, sanitary sewers,
watermain, curb and gutter, sidewalk, multi-use trail, bicycle lanes, driveway aprons, landscaping and asphalt
paving.

Purpose of the Open House

The purpose of this Open House is to present property owners, business owners, residents and members of
the general public with an opportunity to:
e Review the details of the proposed reconstruction;

e Obtain information regarding the proposed construction schedule;
e Learn about:

= potential impacts to their property,

= maintenance of traffic during construction;

= access provisions during construction;

= what to expect during the course of construction;

o Ask questions regarding the project

Scope of Reconstruction

The reconstruction of Silvercreek Parkway South involves the followingwork:
e Installation of a new Feedermain;

e Replacement / upgrading of existing storm sewer, sanitary sewer and watermain systems including
services to the property line;

e Replacement of existing concrete sidewalk;
e Replacement of existing concrete curb & gutter and asphalt roadway;

e The Waterloo Avenue roadway connecting Silvercreek Parkway South to Wellington Street will be closed
for a maximum of 1 week for the completion of the underground utilities. Local access only to Waterloo



Silvercreek Parkway South Open House
Paisley Feedermain Project February 20 2018

Avenue West of Woodycrest Drive and to Silvercreek Parkway South.

Timing of Reconstruction

Reconstruction of Silvercreek Parkway South is anticipated to start in March 2018 and it will be completed
in September 2018. The overall project duration and ultimate completion date will be affected by the
Contractor's schedules, weather conditions and any unforeseen difficulties encountered during the
reconstruction.

Contractor
The Contractor will be selected by the public bid process scheduled for late February 2018.

Traffic Restriction

Traffic will be maintained on Silvercreek Parkway for local residents, pedestrians, cyclists and emergency
vehicles during construction to allow access to the adjacent properties during the installation of underground
water and sewer pipes. Waterloo Avenue will be closed from Silvercreek Parkway South to Wellington Street
for one week to allow for the installation of underground utilities across the intersection See Figure 1. Signed
detours will be provided to direct traffic during the closure. The detour route will direct traffic off Waterloo
Avenue from Edinburgh Road to Wellington Street. One-way traffic and Periodic lane restrictions are also
anticipated.

Access to Private Property

During the reconstruction, Silvercreek Parkway South will be closed to all through traffic within the
construction area. Local access to abutting properties and businesses will be maintained as best as possible
throughout the reconstruction. There will be times when access will be restricted and alternate
arrangements will need to be made for parking. Unless otherwise signed, overnight parking is permitted
city wide from April 15t to November 30,

Access to abutting properties will be maintained as best as possible throughout the reconstruction by:
e maintaining the existing sidewalk until it's removal is absolutely necessary;
e providing a temporary gravel sidewalk between removal of the old and placement of the new sidewalk;

e whenever possible, providing advanced notice to abutting property owners and residents whose
sidewalk or driveway will be temporarily affected

Please let us know if you have any special access needs such as a medical condition or disability
so we can advise the contractoraccordingly.

School Bus and Transit Bus Services

Buses will be temporarily detoured during construction. Guelph Transit bus route 9 Waterloo Avenue will be
detoured between Edinburgh Road and Wellington Road at Waterloo Avenue. Visit guelphtransit.ca for
information about stop changes and detours.
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Sanitary Sewer and Water Service Interruptions

Sewer and water service will be maintained as much as possible throughout the duration of construction.
Short interruptions can be expected, particularly when the services toindividual properties are transferred
from existing mains to the new mains. In the majority of cases, interruptions will be limited to a few hours and
will occur during working hours. Advance written notification will be provided where possible prior to any
planned serviceinterruption.

In order to maintain water service to individual properties, a temporary above ground watermain may be
installed as part of the reconstruction. Your property will be connectedto the temporary watermain through
either your existing underground water service ora temporary above ground water service connected to an
outside water tap. Access ontoyour property may be required to provide the temporaryconnection.

Lead Water Service

If your home/business was built prior to the mid 1950's, it could have a lead waterservice. Lead can leach
into tap water through the corrosion of lead pipes and plumbing material containing lead. Lead in drinking
water is a health concern. Please visit the City of Guelph website,
https://guelph.ca/living/environment/water/drinking-water/drinking-water-and-lead/replacement-
program/ regarding lead services and the grantprogram that is available to property owner's to replace lead
service lines on theirproperty.

Private Landscaping Features

If you have private landscaping features (gardens, shrubs, hedges, fences, etc.) that are located on
City property that you wish to keep, you should arrange to have them relocated prior to the start of
reconstruction.

If you have a sprinkler system installed on City property, you may also wish to remove it prior to the
reconstruction. The Contractor and the City will not be responsible for damage to unpermitted items within
the right-of-way.

When reconstructing the sidewalk, it may be necessary to cut back some driveways to match the new
sidewalk. Hard surface driveways will be saw-cut and patched using the same material if possible.
Impressed / coloured concrete driveways cannot be replaced to match the original concrete. This is
typically the case also with paving stone driveways unless the owner has a supply of matching stones
that can be provided to the Contractor.

Wet, Dry and Waste Collection

Wet, Dry and Waste collection service will be maintained throughout the reconstruction. Collection will occur
on the same day of the week as is regularly scheduled. Residents and property owners should place all
domestic waste in closed containers, appropriate disposable bags or recyclable waste containers as per
usual. Please ensure that all containers are marked with your municipal street address so they can be
returned to you should they need to be relocated by the Contractor to a convenient pick up location. Any
disruption to collection service as a result of the reconstruction will be the responsibility of theContractor.

Canada Post Mail Delivery

Regular mail delivery should not be affected by the reconstruction. Normal service is expected to continue
throughout the duration of thereconstruction.

Dust, Noise and Vibration

Dust, noise and vibration are a common part of most Municipal infrastructure rehabilitation or upgrading
projects. Provisions have been made in the contract documents that require the Contractor to provide
proactive dust suppression by placing water or calcium chloride on exposed excavation surfaces, power
sweep muddied roads, use “whisper quiet” generators for temporary power supply and operate equipment
only during the working hours permitted by the City's Noise bylaws.



https://guelph.ca/living/environment/water/drinking-water/drinking-water-and-lead/replacement-program/
https://guelph.ca/living/environment/water/drinking-water/drinking-water-and-lead/replacement-program/
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The Contractor will also be required to hire an independent inspection firm to conduct preconstruction
building condition inspections prior to the start of reconstruction. The purpose of the surveys is to identify
and document the condition of existing homes / buildings in the unlikely event of damage during the
reconstruction.

Tree Protection

An inventory of the existing roadside trees including trees on adjacent property near thelimit of the
municipal right-of-way was completed in order to document existing trees within the project limits. Where
healthy trees are identified and not in conflict with the work, they will be protected. Trees showing
significant decline, identified as being of poor quality will be removed. No trees that are in major conflict
withteproposed work.

Future Notices

Members of the public registering at this Public Information Centre or whose property directly abuts the
work limits may receive additional information regarding the project and may be notified of future
meetings via mail, e-mail or hand deliverednotices.

Comments or Concerns

In order to assist the City in addressing any comments or concerns that you might have regarding
this project, we ask that you please provide your comments on the attached comment sheet and deposit the
comment sheet in the box provided at the registrationtable.

We thank you for your interest, participation and feedback in this important reconstruction project.

Contact Information
Should you have any questions, please contact:

Andrew Janes, P.Eng.

Project Engineer Supervisor

Engineering and Capital Infrastructure Services
1 Carden Street

Guelph, ON N1H 3A1

Phone: 519-822-1260 ext. 2338

Fax: 519-822-6194

Email: andrew.janes@guelph.ca

Thank you for your attendance at this Open House.


mailto:andrew.janes@guelph.ca
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Figure 1: Project Map - Traffic Restriction One-week full closure location
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Making a Difference Together!

PAISLEY FEEDERMAIN PROJECT

(WATERLOO AVENUE FROM WELLINGTON STREET TO
SILVERCREEK PARKWAY SOUTH AND SILVERCREEK PARKWAY
FROM WATERLOO AVENUE TO THE RAILWAY TRACKS)

COMMENT SHEET
1. Do you have any general comments regarding the construction project?
2. Do you have any specific requirements during construction?

Name:
Address:
Phone:

Email:
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Open House

Tuesday, February 20, 2018

CITY OF GUELPH

Silvercreek Parkway South, Paisley Feedermain Project —- Waterloo Avenue to Silvercreek
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Making a Difference Together!

PAISLEY FEEDERMAIN
PROJECT

(WATERLOO AVENUE FROM WELLINGTON
STREET TO SILVERCREEK PARKWAY SOUTH AND
SILVERCREEK PARKWAY FROM WATERLOO
AVENUE TO THE RAILWAY TRACKS)

COMMENT SHEET
15 Do you have any general comments regarding the construction project?
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2. Do you have any specific requirements during construction?

}1{ HL’:(N?}L/ Cu wilkebl. ) Oretenn 1[0 lr’l%v/zfi.;” J sl -

Name: L}ﬁbr\n’ﬁf Olefhon
Address: 0D Ubasﬂq}w Ao
Phone:

it oldha @ Lol ca
Email \JOC“\&\,@, fi\)w@ﬁ’l, (




Silvercreek Parkway South Open House
Paisley Feedermain Project February 20 2018

Making a Difference Together!
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CO ETSET
Do you have any general comments regarding the construction project?

2. Do you have any specific requirements during construction?

Name:
Address:

Phone: rj/ ¢ 2 d

Email: A
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Making a Difference Together!
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CO E TS EET
1 Do you have any general comments regarding the construction project?

2. Do you have any specific requirements during construction?

Name:

Address: o

Phone: S17 - &6 72/F
Email:
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Making a Difference Together!

( ATERLOO AVE UE FRO LLI GTO
ST ETTOSILV C EEKPA AYSO T A D
SILVEC E PR AYF O ATE LOO
AVE UETOT E 1IL AYT C S)

CcO E TSH ET
1 Do you have any general comments regarding the construction project?

2. Do you have any specific requirements during construction?
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Name: \\
Address:

Phone:

Ema l:
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