Making a Difference

Municipal Performance Measurement Program
2008 Results

ARReeece General Government 200 2007
11 91020513 OQperating costs for governance and corporate management as a percentage of 3.10% 3.60%
total municipal operating costs.
FIR Reference F".e Se I’VICGS 2008 2007
21 91110213 OQperating costs for fire services per $1,000 of assessment. $ 1.60 $ 164
FRReferenee Police Services 2008 zond
3.1 91120313 Qperating costs for police services per person. $ 251.09 $ 240.53
32 92125807 Violent crime rate per 1,000 persons. 6.23 6.01
3.3 92125907 Property crime rate per 1,000 persons. 27.33 26.27
3.4 92126307 Total crime rate per 1,000 persons (Criminal Code offenses, excluding traffic). 49.99 50.63
35 92126507 Youth crime per rate 1,000 youths **, 93.34 93.79
** Note: Statistics Canada UCR statistics are used (based on 'most serious offence’ rule, including RCMP
activity where applicable. This is a change from the way statistics were reported in 2006 and previous years.
FIR Reference 2008 2007
Roadways
41 91210713 OQperating cost for paved (hard top) roads per lane kilometre $ 2,147.94 $  2,075.31
4.2 91210813 Qperating cost for unpaved (loose top) roads per lane kilometre $ 2,338.60 $ 3,692.18
43 91220413 Qperating cost for winter mainte nance of roadways per lane kilometre $ 3,608.51 $  3,010.53
maintained in winter.
44 92215207 Percentage of paved lane kilometres where the condition is rated as good to very 25.70% 26.60%
good.
45 92225107 Percentage of winter events where the response met or exceeded locally 100% 100%
determined municipal service levels for road maintenance.
FIR Reference TranSIt 2008 2007
5.1 91230213 Qperating costs for conventional transit per regular service passenger trip. $ 3.09 $ 2.90
5.2 92235107 Number of conventional transit passenger trips per person in the service area in 49.82 45.54
a year.
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City of Guelph
Municipal Performance Measurement Program (MPMP) — 2008 Results

FIR Reference WaStewater 2008 2007
6.1 91311013 OQperating cost forthe collection of wastewater per kilometre of wastewater main.  $ 1537.86 $ 1,285.56
6.2 91310813 Operating cost for the treatment and disposal of wastewater per megalitre. $ 662.13 $ 531.99
6.3 91310913 |ntegrated system: Operating cost for the collection, treatment and disposal of = $ 726.83 $ 593.51
wastewater per megalitre.
6.4 92315407 Number of wastewater main backups per 100 kilometres of wastewater main in a 4.61 2.89
year.
6.5 92315507 Percentage of wastewater estimated to have bypassed treatment. 0% 0%
FIR Reference StOl'm Water 2008 2007
7.1 91320713 Qperating cost for urban storm water management (collection, treatment, $ 668.58 $ 943.63
disposal) per km of drainage system.
7.2 91320813 Operating cost for rural storm water management (collection, treatment, $ - 3 -
disposal) per km of drainage system.
FRReterene Drinking Water 20 2807
8.1 91330713 Qperating cost for the treatment of drinking water per megalitre. $ 173.76 $ 145.80
8.2 91331013 Operating cost for the distribution of drinking water per km of water distribution = $  11,077.01 $ 11,900.94
pipe.
8.3 91330913 Operating cost for the treatment and distribution of drinking water per megalitre = $ 548.20 $ 481.07
(Integrated system).
8.4 92335507 Number of days when a boil water advisory was in effect. . -
85 92335607 Number of water main breaks per 100 km of water distribution pipe in a year. 8.50 10.88
FIR Reference Soll d Waste 2008 2007
9.1 91340313 OQperating cost for garbage collection per tonne. $ 157.40 $ 124.94
9.2 91350313 Qperating cost for garbage disposal per tonne. $ 65.23 $ 72.67
9.3 91360413 Qperating cost for solid waste diversion pertonne. $ 174.82 $ 197.48
9.4 91360513 Average operating cost for solid waste management per tonne. $ 150.33 $ 160.26
9.5 92345207 Number of complaints received in a year conceming the collection of garbage 22.69 25.96
and recycled materials per 1000 households.

9.6 92355207 Number of solid waste management facilities owned by municipality with MOE 3.00 3.00
Certificate of Approval

9.7 92355307 Number of days per year when an MOE compliance order for remediation - -
concerning an air or groundwater standard was in effect.

9.8 92365507 Percentage of residential solid waste diverted for recycling. 46.2% 44.8%
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City of Guelph
Municipal Performance Measurement Program (MPMP) — 2008 Results

FRReterence parks and Recreation 2008 ey
101 91710213 Qperating cost for parks per person. $ 33.44 $ 27.18
10.2 91720213 Qperating cost for recreation programs per person. $ 26.09 $ 24.01
10.3 91730313 OQperating cost for recreation facilities per person. $ 67.96 $ 66.27
10.4 91730513 Qperating cost for recreation programs and recreation facilities per person $ 94.05 $ 90.28
(subtotal).
105 92715205 Total kilometres of trails. 80.00 76.00
10.5 92715207 Total kilometres of trails per 1,000 persons 0.67 0.65
106 92715505 Hectares of open space (municipally owned). 479.00 478.00
106 92715507 Hectares of municipally-owned open space per 1,000 persons. 4.03 4.09
10.7 92725507 Participant hours of recreation programs per 1,000 persons. 18,340.65 17,601.06
10.8 92735605 Square metres of indoor recreation facilities. 59,685.00 59,685.00
10.8 92735607 Square metres of indoor recreation facilities per 1,000 persons (municipally 501.56 510.13
owned).
10.9 92735905 Square metres of outdoor recreation facility space. - -
10.9 92735907 Square metres of outdoor recreation facility space per 1,000 persons = -
(municipally owned).
FIR Reference lerary SeI’VICGS 2008 2007
111 91740313 Qperating costs for library services per person. $ 50.70 $ 57.60
11.2 91740413 Qperating costs for library services per use. $ 161 $ 1.85
11.3 92746007 Library uses per person 31.44 31.20
11.4 92746107 Electronic library uses as a percentage of total library uses. 23% 24%
11.5 92746207 Non-electronic library uses as a percentage of total library uses. 1% 76%
FiRReteerce | and Use Planning 2008 2007
121 92817007 Percentage of new residential units located within settlement areas. 100%
122 92816307 Percentage of land designated for agricultural purposes which was not re- NA NA
designated for other uses during the reporting year.
12.3 92816407 Percentage of land designated for agricultural purposes which was not re- NA NA
designated for other uses relative to the base year of 2000.
12.4 92816507 Number of hectares of land originally designated for agricultural purposes which - -
was re-designated for other uses during the reporting year.
12,5 92816607 Number of hectares of land originally designated for agricultural purposes which - -

was re-designated for other uses since 1st January 2000.
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