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Page 1 of 2 CITY OF GUELPH COMMITTEE AGENDA 

 

TO Public Services Committee 

  

DATE Monday, June 1, 2015 

 

LOCATION Council Chambers, Guelph City Hall, 1 Carden Street 

  

TIME 5:00 p.m. 
 ________________________________________________________________________________________________________  

 

DISCLOSURE OF PECUNIARY INTEREST AND GENERAL NATURE 

THEREOF 

 

CONFIRMATION OF MINUTES - Public Services Committee May 4, 2015 open 

and closed meeting minutes 

  

PRESENTATIONS (Items with no accompanying report) 

 
Blue Dot Guelph – Mackenzie Ross, Sarah De Vries, Cara Livingston and 

Valerie Freemantle 
 

CONSENT AGENDA 

The following resolutions have been prepared to facilitate the Committee’s 

consideration of the various matters and are suggested for consideration.  If the 
Committee wishes to address a specific report in isolation of the Consent Agenda, 

please identify the item.   The item will be extracted and dealt with separately.  The 
balance of the Public Services Committee Consent Agenda will be approved in one 
resolution. 

 

ITEM CITY 

PRESENTATION 

DELEGATIONS 
TO BE 

EXTRACTED 

PS-2015-17 

2014 Land Ambulance 
Ministry of Health Service 

Review 

Stephen Dewar, 
EMS Chief 

 

� 

PS-2015-18 
South End Community Centre 

– Request for Expressions of 
Interest 

   

PS-2015-19 
Outstanding Resolutions of 

the Public Services 
Committee 

   

 
Resolution to adopt the balance of the Public Services Committee Consent Agenda. 
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ITEMS EXTRACTED FROM CONSENT AGENDA 

Once extracted items are identified, they will be dealt with in the following order: 
1) delegations (may include presentations) 

2) staff presentations only 
3) all others. 

 

STAFF UPDATES AND ANNOUNCEMENTS 
 

ADJOURN 

 

NEXT MEETING - Monday, July 6, 2015 
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Public Services Committee Meeting 

Monday, May 4, 2015 at 5:00 p.m. 
City Hall Council Chambers 

 

 
Attendance 

 
Members:   Chair C. Downer   Mayor C. Guthrie   
 Councillor J. Gordon  Councillor A. Van Hellemond   

  
Regrets:   Councillor C. Billings   

 
Councillors:   Councillor B. Bell   Councillor M. MacKinnon 

 Councillor K. Wettstein  Councillor P. Allt    
 Councillor M. Salisbury  Councillor J. Hofland  
 Councillor L. Piper  

  
Staff:   Mr. D. Thomson, Deputy CAO, Public Services 

 Mr. R. Keller, General Manager, Operations 
 Mr. P. Meagher, General Manager, Guelph Transit 
 Ms. C. Clack, General Manager, Culture, Tourism and Community Investments 

 Mr. D. Godfrey, Manager, By-law Compliance, Security and Licensing 
 Mr. D. McMahon, Council Committee Coordinator 

 
 
Call to Order (5:00 p.m.) 

 
Chair Downer called the meeting to order. 

 
Disclosure of Pecuniary Interest and General Nature Thereof  

 

There were no disclosures. 
 

Confirmation of Minutes 
 
1. Moved by Councillor Van Hellemond 

 Seconded by Mayor Guthrie  
 

 That the open and closed meeting minutes of the Public Services Committee held on 
April 7, 2015 be confirmed as recorded. 

 

VOTING IN FAVOUR:  Mayor Guthrie, Councillors Downer, Van Hellemond and Gordon (4) 
VOTING AGAINST:  (0) 

CARRIED 
Consent Agenda 
 

The following items were extracted: 
 

PS-2015.12 2015 Wellbeing Grant Allocations 
PS-2015.15 Business License By-law Amending – Donation Bin, Publication 

Dispensing Box Licensing 
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Balance of Consent Items 
 
2. Moved by Councillor Van Hellemond 

 Seconded by Councillor Gordon 
 

That the balance of the Public Services Committee May 4, 2015 Consent Agenda as 
identified below, be adopted: 

 

PS-2015.13 Revised Terms of Reference for the Wellbeing Grant Allocation 
Panel 

 
PS-2015.14 Business License Fees 2015 

 
PS-2015.16 2014 Delegation of Authority Report 
 

VOTING IN FAVOUR:  Mayor Guthrie, Councillors Downer, Van Hellemond and Gordon (4) 
VOTING AGAINST:  (0) 

CARRIED 
Extracted Consent Items 
 

PS-2015.12  2015 Wellbeing Grant Allocations 
 

Mr. Jason Blokhuis, Vice-Chair, Community Wellbeing Grant Allocation Panel, described the 
application, screening, distribution and reporting processes for the 2015 City of Guelph 
Wellbeing Grants.   

 
3. Moved by Mayor Guthrie 

 Seconded by Councillor Van Hellemond 
 
1. That the May 4, 2015 report entitled “2015 Wellbeing Grant Allocations” be received for 

information. 
 

VOTING IN FAVOUR:  Mayor Guthrie, Councillors Downer, Van Hellemond and Gordon (4) 
VOTING AGAINST:  (0) 

CARRIED 

 
PS-2015.15 Business License By-law Amending – Donation Bin, Publication 

Dispensing Box Licensing 
 
Mr. Brian Page spoke in opposition to the proposed requirement that all clothing donation 

bins be constructed of metal and encouraged an amendment to the proposed by-law to 
allow for bins constructed of plastic. 

 
4. Moved by Mayor Guthrie 
 Seconded by Councillor Gordon 

 
1. That the Public Services Committee Report PS-15-24 “Business Licence By-law 

Amendment – Donation Bin, Publication Dispensing Box Licensing” dated May 4, 2015 be 
received.  
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2. That the amendments to Business Licence By-law (2009)-18855 with respect to 
Donation Bins and Publication Dispensing Boxes as contained in Public Services 
Committee Report PS-15-24 dated May 4, 2015 be brought before Council for approval.  
 

3. That after one year of implementation of the amendments to the Business Licence By-
law (2009)-18855 with respect to Donation Bins and Publication Dispensing Boxes as 

contained in Public Services Committee Report PS-15-24 dated May 4, 2015 has lapsed, 
staff be directed to engage the public along with representatives of the Donation Bin, 
Publication Dispensing Boxes industries and identify the effectiveness of the licensing 

regime. 
 

VOTING IN FAVOUR:  Mayor Guthrie, Councillors Downer, Van Hellemond and Gordon (4) 
VOTING AGAINST:  (0) 

CARRIED 
 

Staff Updates and Announcements 

 
Ms. Colleen Clack invited Councillors to attend the annual River Run Volunteer Appreciation 

Dinner taking place at the River Run Centre following the Public Services Committee meeting. 
 

Authority to Resolve into a Closed Meeting (5:50 p.m.) 

 
6. Moved by Mayor Guthrie 

Seconded by Councillor Van Hellemond 
 

That the Public Services Committee now hold a meeting that is closed to the public with 

respect to Sec. 239(2) (b) of the Municipal Act with respect to personal matters about 
identifiable individuals. 

CARRIED 
 
 

Closed Meeting 
 

Disclosure of Pecuniary Interest and General Nature Thereof 
 
There were no disclosures. 

 
The following matters were considered: 

 
PS-C-2015.3 2015 Citizen Appointments to the Tourism Advisory Committee 
 

Rise from Closed Meeting (5:55 p.m.) 
  CARRIED 
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Open Meeting (5:57 p.m.) 

 
Adjournment (5:57 p.m.) 

 

8. Moved by Councillor Van Hellemond 
  Seconded by Mayor Guthrie 

 
That the meeting be adjourned. 

             CARRIED 

 
 

 
 

 
 
 

     ________________________ 
Dylan McMahon 

Council Committee Coordinator  



 

 

PUBLIC SERVICES COMMITTEE 
CONSENT AGENDA 

 
Monday, June 1, 2015 

 
Members of the Public Services Committee: 
 

SUMMARY OF REPORTS: 
 

The following resolutions have been prepared to facilitate Council’s consideration of the 
various matters and are suggested for consideration.  If Council wishes to address a specific 
report in isolation of the Consent Agenda, please identify the item.   The item will be 

extracted and dealt with immediately.  The balance of the Consent Agenda will be approved in 
one resolution. 

 
REPORTS FROM ADMINISTRATIVE STAFF 
 

REPORT DIRECTION 

  
PS-2015.17 2014 Land Ambulance Ministry of Health Service 

 Review 

 
1. That the Public Services Report # PS-15-28 “2014 Land 

Ambulance Ministry of Health Service Review” dated June 1, 2015 
be received. 

 

2. That the Service Review findings related to response time 
performance that have financial implications due to the need for 

enhanced staffing be forwarded for consideration in the 2016 
budget process.  

 
PS-2015.18 South End Community Centre – Request for 

Expressions of Interest 

 
That the Public Services Report #PS-15-30 “Sound End 

Community Centre – Request for Expressions of Interest” dated 
June 1, 2015, be received. 

 

PS-2015.19 Outstanding Resolutions of the Public Services 

   Committee 

 
That the Public Services Report # PS-15-29 “Outstanding 

Resolutions of the Public Services Committee” dated June 1, 2015 
be received. 

 
Attach. 

Approve 
 

 
 

 
 
 

 
 

 
 

 
Receive 
 

 
 

 
 
 

Receive 
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TO   Public Services Committee 

 
SERVICE AREA Public Services – Emergency Services / Paramedic Service 

 
DATE   June 1, 2015 

 
SUBJECT  2014 Land Ambulance Ministry of Health Service Review 
 

REPORT NUMBER PS-15-28 
 

 

EXECUTIVE SUMMARY 
 

SUMMARY OF REPORT 
The Paramedic Services/Emergency Medical Services Division of Emergency 

Services recently underwent a Service Review conducted by the Ontario Ministry 
of Health and Long Term Care (MOHLTC). A final report of the findings of that 
review has now been received and is presented with this report.   

 

KEY FINDINGS 
Guelph Wellington Emergency Medical Service met the requirements of the 
MOHLTC Inspections and Certifications Branch, and the Certificate that 

authorizes the City of Guelph to provide ambulance services to the City of 
Guelph and County of Wellington will be renewed for an additional three years.   
 

FINANCIAL IMPLICATIONS 
There are no direct financial implications from this report, however the review 

did note that the Service is not always meeting its Response Time Performance 
Plan.  
 

ACTION REQUIRED 
To receive the report on the 2014 Land Ambulance Ministry of Health Service 
Review.  

 
 

RECOMMENDATIONS 
 

1. THAT the Public Services Report # PS-15-28 “2014 Land Ambulance Ministry 
of Health Service Review” dated June 1, 2015 be received 

 
2. THAT the Service Review findings related to response time performance that 

have financial implications due to the need for enhanced staffing be 

forwarded for consideration in the 2016 budget process.  
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BACKGROUND 

 
Emergency Medical Services (EMS) is a division of the Emergency Services 
department in Public Services. The division is referred to as Guelph Wellington 
Emergency Medical Service and provides paramedic services to the City of 

Guelph and the County of Wellington.   
 

The Ontario Ministry of Health and Long Term Care (MOHLTC) issues the Certificate 
that authorizes the City of Guelph to operate the Land Ambulance Service. The 
Certificate is renewable every third year. As part of the renewal process, the 

MOHLTC Inspections and Certification Branch conducts a thorough review of the 
service. This review was completed in December, 2014 and the final report from 

that review has now been received by the City (See ATT-1).   

 

REPORT 
 
A MOHLTC review team visited the Guelph Wellington EMS service on December 9 
and 10, 2014. This was preceded by intensive preparations by staff to ensure that 
the service would meet the rigorous standards set for ambulance services.   

 
The service review involved a thorough inspection of ambulance service vehicles, 

equipment and stations as well as an examination of Quality Assurance files and 
paramedic credential records. Review team members studied records of ambulance 
calls and equipment and vehicle maintenance records, and also rode in ambulances 

and observed paramedics in action to monitor patient care provided and paramedic 
adherence to policies and practices.   

 
The Review Team noted five observations of areas where the service could improve.  
These observations are as follows: 

 
 In a review of Ambulance Call Reports, 2% did not record patient care 

delivered to the relevant standard.  These records have since been reviewed 
and do not represent significant errors or omissions.   

 
 According to the records, one piece of equipment (a stretcher) was missed in 

one of the required quarterly inspections. A commitment has been made to 

improve tracking processes. 
 

 The Review Team reminded us that the Communicable Disease Standard is 
changing in 2015 and that we will need to ensure that our records are 
updated. This is currently underway.  

 
 The Review Team found that documentation completed by paramedics 

captured 17,287 of 17,859 possible data points, or 96.8%. Although this was 
not 100%, the Review Team did commend the service for this finding. 
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 The Service Provider is not always meeting its Response Time Performance 

Plan. The Response Time Performance Plan for the Guelph Wellington 
coverage area is set by Council based on many factors including available 

resources, historical performance and call volumes, and recognized trends in 
call frequency and complexity. Guelph Wellington EMS has committed to 

continuing to strive to meet the targets set for the coverage area. Additional 
Paramedic resources were approved in the 2015 operating budget and are 
being added, but a request for more resources will be forwarded to the 2016 

budget process for consideration. 
 

The overall final report findings from this review are very positive. The Review 
Team commended the service for our Quality Assurance initiatives, training, vehicle 
conditions and overall operations. In presenting the initial findings of the review, 

the Review Team applauded the Guelph Wellington paramedics, recognizing their 
professionalism, compassion and dedication.   

 
The inspection process includes a minimum threshold that must be met in order for 
the certificate to operate the ambulance service to be renewed.  Guelph Wellington 

EMS surpassed this threshold and a Certificate will be issues for another three 
years.   

 
CORPORATE STRATEGIC PLAN (delete those that don’t apply) 
Innovation in Local Government 
2.2 Deliver Public Service better 
 

City Building 
3.1 Ensure a well designed, safe, inclusive, appealing and sustainable City 

 
DEPARTMENTAL CONSULTATION 
 
The City’s Internal Auditor was present at key points of the Review process to 

understand the details and focus of the review team.   

 

COMMUNICATIONS 
 
N/A 

 
ATTACHMENTS 
 
ATT-1  2014 Final Report, Guelph Wellington EMS  

 
 

 
Report Author:   
Stephen Dewar  

EMS Chief – Guelph Wellington Emergency Medical Service 
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__________________________ __________________________ 
Approved By    Recommended By 

Shawn Armstrong    Derrick Thomson 
General Manager,    Deputy CAO 
Emergency Services 

Public Services    Public Services 
519-822-1260 ext. 2125   519-822-1260 ext. 2665 

Shawn.armstrong@guelph.ca  derrick.thomson@guelph.ca 
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TO   Public Services Committee 

 
SERVICE AREA Public Services – Parks and Recreation 

 
DATE   June 1, 2015 

 
SUBJECT South End Community Centre - Request for Expressions of 

Interest 

 
REPORT NUMBER PS-15-30 

 
 

EXECUTIVE SUMMARY 

 
PURPOSE OF REPORT 
This report will provide an update on the release of a Request for Expression of 
Interest (RFEOI) that will be utilized to assist the City in determining if there is 
sufficient interest and capacity in the market to proceed with the development 

and operation of the South End Community Centre (SECC) in a partnership 
model. 

 
KEY FINDINGS 
The RFEOI contains preliminary information about the SECC. Staff anticipates 
that responses from the market will help define key elements of the proposed 

facility and assist in developing a strong basis for moving forward. 
 
The City is open to considering a range of potential partnership options that may 

contribute to the development, financing, and operation of the SECC. In all 
partnership options, private partners must align service levels and quality with 

that of the City, who will either retain ownership of the assets, or assume 
ownership at the end of the contract. 
 

Staff is looking at a variety of partnership options that may include but are not 
limited to the City contributing the required land, associated development 

charges, infrastructure service upgrades and permit costs to the development of 
the SECC. All options will be presented to Council for consideration. 
 

FINANCIAL IMPLICATIONS 
The preliminary cost estimate for the construction of the SECC is $59,130,204 

based on a Class D Indicative Assessment. This estimate includes a 20% 
contingency allowance, which is standard for a Class D assessment and may be 

needed to cover inflation in both labour and materials costs, as well as other 
project unknowns. The project cost estimate and contingency amounts do not 
include an allowance for cost escalation beyond 2014. The cost to operate the 

facility has not been determined at this time. 
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Potential financial implications related to the result of the RFEOI will be 

presented to Council at a later date. 

 

ACTION REQUIRED 
This report is for information purposes only.  No action is required at this time. 

 

RECOMMENDATION 
 

1. THAT the Public Services Report # PS-15-30 “South End Community Centre - 
Request for Expressions of Interest” dated June 1, 2015 be received. 

 

BACKGROUND 
 
On June 11, 2014, staff provided Council with an update on the SECC Needs 
Assessment and Feasibility Study. Council endorsed the proposed facility scope and 

programming elements which included: two ice pads, an aquatics facility, seniors’ 
programming space, a multi-purpose gymnasium and meeting room spaces. The 

specific components will be further investigated and detailed at future community 
engagement opportunities. 
 

Staff indicated that preliminary conversations with representatives from the 
Wellington Catholic District School Board (WCDSB) had taken place regarding 

partnership opportunities. Council directed staff to continue discussions with 

potential partner organizations and report back to Council. 

 
REPORT 

 
In addition to continuing discussions with the WCDSB, the City is interested in 

exploring a range of partnership options for the development, financing and 
operation of the SECC. The primary motivation for considering a partnership is to 
reduce municipal capital and operating costs. The City also desires to benefit from 

private sector operational expertise, access to broader revenue and funding 
sources, as well as the potential to accelerate the SECC development. 

 
There have been several informal indications of interest from organizations with 
respect to the potential for partnership at the SECC. In order to provide equal 

opportunity to all organizations and individuals, an RFEOI was created with the 
purpose of formalizing a process through which the City can transparently receive 

and consider the nature of these interests within the context of the wider market. 
 
In the RFEOI document, staff has outlined three partnership options for 

organizations to consider. In all options, private partners must align service levels 
and quality with that of the City. 
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Partnership options are outlined in the RFEOI document as follows: 
 

 

 
Upon completion of the RFEOI process, staff will consolidate the information 
received and present to Council prior to the 2016 budget deliberations. This will 

help guide Council in its decision on whether to proceed with the SECC in a 
partnership model. 

 

CORPORATE STRATEGIC PLAN 

Innovation in Local Government 

2.1  Build an adaptive environment, for government innovation to ensure fiscal 
and service sustainability. 

2.2 Deliver Public Service better 
2.3 Ensure accountability, transparency and engagement 
 

City Building 

3.1 Ensure a well-designed, safe, inclusive, appealing and sustainable City 

3.2 Be economically viable, resilient, diverse and attractive for business 
3.3 Strengthen citizen and stakeholder engagement and communications 

 

DEPARTMENTAL CONSULTATION 

Purchasing 

Corporate Communications 

 

COMMUNICATIONS 

A full communications plan has been in place throughout the term of the SECC 

project.   

 
 

Partnership Option Description 

A Develop, Finance, and 

Operate 
 

The private partner would develop and finance the 

SECC, and operate the SECC (e.g. provide services) 
under a long-term agreement with the City. 

B Develop and Finance 
 

The private partner would develop and finance the 
SECC. The City will undertake the operations and 
retain the assets 

C Operate (Alternative Service 
Delivery)  

The private partner would operate the SECC (e.g. 
provide services) under a long term agreement with 

the City. 
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ATTACHMENTS 

N/A 

 
Report Author:   

Kristene Scott  
General Manager, Parks and Recreation 

 
 
 

 
 

 
 
________________________  __________________________ 

Recommended By    Approved By 
Kristene Scott     Derrick Thomson     

General Manager     Deputy CAO 
Parks and Recreation Department  Public Services 
519-822-1260 ext. 2007    519-822-1260, ext. 2665  

Kristene.scott@guelph.ca    derrick.thomson@guelph.ca 
 

mailto:derrick.thomson@guelph.ca
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TO   Public Services Committee 

 
SERVICE AREA Public Services 

 
DATE   June 1, 2015 

 
SUBJECT Outstanding Resolutions of the Public Services Committee 
 

REPORT NUMBER PS-15-29 
 

 

EXECUTIVE SUMMARY 
 

PURPOSE OF REPORT 
To advise the Public Services Committee of the status of all outstanding 

Committee resolutions, and to advise the Committee if there are any 
outstanding resolutions that may no longer be of community and Council 
interest. 

 

KEY FINDINGS 
Staff are continuing to plan work required to address outstanding resolutions 
previously passed by the Committee. In some cases, resolutions previously 

passed may no longer be of community interest or have the same level of 
priority, based on more recent events or circumstances.  The status of all 
outstanding resolutions is provided. 

 

FINANCIAL IMPLICATIONS 
N/A 
 

ACTION REQUIRED 
To be advised of the status/timing of all outstanding CSS Committee resolutions 

and to update the outstanding resolution list by eliminating any resolutions no 
longer of priority to the Committee. 
 

 

RECOMMENDATION 
 

1. That the Public Services Report # PS-15-29 “Outstanding Resolutions of the 
Public Services Committee” dated June 1, 2015 be received. 

 

BACKGROUND 

 
Each service area maintains a record of outstanding resolutions of Committee, and 

reports annually on its status. The report may include recommendations, where 
appropriate, to eliminate from the list any outstanding resolutions that may no 
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longer be of priority to the Committee. This year’s report reflects the merging of 

two service areas (formerly Operations, Transit and Emergency Services, and 
Community and Social Services) into the newly formed Public Services. 

 
REPORT 

 
The outstanding resolutions list for the Public Services Committee, including the 

status of the work and the timing, when available, for when the work may be 
completed is attached as ATT-1 and ATT-2. 

 
CORPORATE STRATEGIC PLAN 
 
Innovation in Local Government 
2.3  Ensure accountability, transparency and engagement 

 

DEPARTMENTAL CONSULTATION 
 
Corporate Services – Clerk’s Department 

 

COMMUNICATIONS 
 
N/A 
 

ATTACHMENTS 
 

ATT-1  Public Services Outstanding Resolutions List 
ATT-2 CLOSED Public Services Outstanding Resolution (Guelph Storm 

Licensing Agreement) – The Municipal Act, 2001, S. 239 (f) advice that 

is subject to solicitor-client privilege, including communications 
necessary for that purpose 

 
 
Report Author:   

Susan O’Toole  
Executive Assistant 

 
 

 
 
 

__________________________  
Approved and Recommended By   

Derrick Thomson     
Deputy CAO   
Public Services   

519-822-1260 ext. 2665    
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derrick.thomson@guelph.ca  

mailto:derrick.thomson@guelph.ca


PS-15-29 ATT-1 
 

Public Services Committee  
Outstanding Items List as of May 2015 

 

1 

 

Date Subject Status 

 Special Resolution - Crane Park 

Footbridge 
 

THAT the matter of the gift of a little foot 
bridge to connect Crane Park to Ptarmigan 
Trail be referred to the Public Services 

Committee. 
 

THAT the Public Services Committee report 
back to Council in July on process, timelines 
and project status. 

 

Interim Report – 

June 2015 
 

 

February 

23/15 
Council 

Trail Master Plan 

THAT the Trail Master Plan be reconsidered to 
encompass the redevelopment of the GRCA 

property around the Hanlon Creek to include a 
new trail section be referred to the Public 
Services Committee for consideration. 

THAT the Trail Master Plan be reconsidered to 
include the underpass at the new Speedvale 

Avenue bridge over the Speed River be 
referred to the Public Services Committee for 
consideration. 

THAT consideration of funding assistance from 
FCM’s "Green Municipal Fund" for the Trail 

Master Plan encompassing the redevelopment 
of the GRCA property around the Hanlon 
Creek to include a new trail section and the 

underpass at the new Speedvale Avenue 
bridge over the Speed River, be referred to 

the Public Services Committee for 
consideration. 

Reporting to Public 

Services 
Committee in July 

2015 

June 23/14 
Council 

Business Licence By-law Review – Food 
Vehicle Schedule 
 

THAT staff be directed to initiate a by-law 
review for Food Truck vendors in 2014 to 

report back by Q2 in 2015. 
 

Reporting to Public 
Services 
Committee in July 

2015 

June 23/14 
Council 

Land Ambulance Response Time 
Performance Plan for 2013 
 

July 2015 
committee meeting 
to approve 
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2 

 

THAT OTES Report #OTES061427 Land 
Ambulance Response Time Performance Plan 

for 2015, dated June 3, 2014, be received. 
 
THAT the Response Time Performance Plan 

(RTPP) for 2015 be set as recommended in 
OTES report #OTES061427 dated June 3, 

2014 
 
THAT a special meeting of OTES be held 

wherein staff make presentation on the 
complexities affecting the current delivery of 

Land Ambulance Service. 
 

Response Time 
Performance Plan 

June 23/14 
Council 

South End Community Centre Needs 
Assessment & Feasibility Study 
 

THAT Council endorse the staff 
recommendation for the proposed site 

location of the South End Community Centre 
and the proposed facility scope in principle, 
and programing elements included. 

 
THAT the proposed costs for the South End 

Community Centre be referred to the 2015 
capital budget process. 
 

THAT staff be directed to continue discussions 
with potential partner organizations and 

report back to the Community and Social 
Services Committee by January 2015 on the 

progress of these discussions. 
 

 
 
 

Approved 
 

 
 
 

 
Included during 

budget 
 
 

 
Reporting to Public 

Services 
Committee in June 

2015 

May 26/14 

Council 

2013/2014 Winter Control Program 

Update 
 

THAT the Operations, Transit & Emergency 
Services Report #OTES 051418, 2013/2014 

Winter Control Program Update, dated May 6, 
2014 be received. 
 

THAT the General Manager of Public Works 
report back prior to the 2015 budget process, 

with an integrated response plan to address 
the impact of climate change on his service 
area, including consideration of the City’s 

Ultimately, the 

creation of the 
City’s Climate 

Change Adaptation 
Committee should 

be formalized 
through Council 
and the Team’s 

mandate should be 
presented and 

adopted by Council 
to ensure the 
corporation’s 
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goals to promote walking and cycling 
throughout the year. 

 

commitment to the 
Team and 

process.” 
  
Committee report 

if approved would 
be suggested for 

October 2015. 
 
Scheduled to bring 

report to 
Committee on 

improvements to 
Winter Control 
program in Q3 
 

May 26/14 

Council 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
Jan 27/14 

Council 

Proposed Business Licence By-law 

Amendment – Donation Bin, Publication 
Dispensing Box Licensing 

 
THAT the Operations, Transit & Emergency 
Services Committee Report #OTES051413 

regarding the regulation and business 
licensing of Donation Bins and Publication 

Dispensing Boxes dated May 6, 2014 be 
received. 
 

THAT staff be directed to create a Donation 
Bin, Publication Dispensing Box category 

within the City’s Business Licence By-law 
(2009)-18855; and that public and industry 

consultation be undertaken for the purpose of 
establishing appropriate regulations for the 
category. 

 
THAT the regulation of large, stand-alone 

donation boxes on public and private land be 
referred to the Operations, Transit & 
Emergency Services Committee. 

 

Completed. 

Committee report 
going to Council 

May 25, 2015 

April 28/14 

Council 

Smoke-Free Outdoor Spaces 

 
THAT Committee and Council receive the 

report and presentation entitled Smoke-Free 
Outdoor Spaces Results from the 2013 
Smoke-Free Outdoor Spaces Survey, City of 

Information report 

will be coming 
forward in May 

2015 
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Guelph 2013, by the Chronic Disease and 
Injury Prevention Team of the Wellington-

Dufferin-Guelph Public Health Unit’s report. 
 
THAT the report and findings of the 

Wellington-Dufferin-Guelph Public Health Unit 
be referred to staff for their investigation and 

follow-up with the Health Unit, and report to 
Committee on outdoor spaces smoke-free 
recommendations. 

 

April 28/14 

Council 

Brant Neighbourhood Hub Development 

 
THAT staff be directed to conduct a feasibility 

study, and determine criteria and a timeline 
for locating a community hub on Brant 
Avenue Park lands, and bring back a 

recommendation for further consideration at a 
future Community & Social Services 

Committee meeting. 
 

Feasibility study to 

come forward to 
Public Services 

Committee in 
September 2015 

Feb 24/14 
Council 

Business Licence Fees 2014 
 
THAT the Operations, Transit & Emergency 

Services Committee Report # OTES021402  
regarding the Business Licence Fees 2014 

dated February 4, 2014 be received. 
 
THAT staff be directed to prepare the 

necessary amendments to Business Licence 
By-law (2009)-18855, as amended, to 

incorporate the 2014 fees as identified in 
Operations, Transit & Emergency Services 
Committee Report #OTES021402, dated 

February 4, 2014. 
 

Completed. 
Committee report 
going to Council 

May 25, 2015 

Nov 25/13 
Council 

Older Adult Strategy First Year Corporate 
Action Plan 

 
THAT staff be directed to report back on 
subsequent implementation plans. 

 

Report to Public 
Services 

Committee in 
September 2015 

Oct 28/13 

Council 
 

Public Works Yard Expansion - Update 

 
THAT the Operations, Transit & Emergency 

Needs Assessment 

for Service Centre 
to be completed by 
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Services Committee Report OTES091326 
Public Works Yard Expansion - Update be 

received. 
 
THAT the Operations, Transit & Emergency 

Services Committee refer back to staff to 
consider alternate plans to address growth 

concerns surrounding the Public Works 
property to include the possibility of a 
comprehensive needs assessment study for 

the entire Public Works Department yard and 
its dependencies. 

 

Q4 2015. Report 
back to Committee 

in Q1 2016 

Sept 30/13 

Council 

Sidewalk & Sign Inspection Program – 

Updates 
 
THAT the Operations, Transit & Emergency 

Services Committee report OTES091324, 
Sidewalk & Sign Inspection Programs – 

Update, dated September 10, 2013 be 
received. 
 

THAT staff consider an alternate method to 
marking sidewalk discontinuities that meets 

regulatory compliance and reduces visual 
impact. 
 

THAT sidewalk discontinuity per kilometer be 
included as a key performance indicator in the 

Public Works Annual Report. 
 

THAT staff report back in 2014 with a funding 
strategy to close the gap on sidewalk 
infrastructure maintenance. 

 
THAT Council requests the Province of Ontario 

to establish an infrastructure funding program 
for sidewalk maintenance to support the goals 
of the legislation and assist municipalities 

close the gap on sidewalk infrastructure 
repairs. 

 
THAT this resolution be forwarded to the 
Council approved comparator municipalities 

for endorsement. 
 

Scheduled to bring 

report to 
Committee on 
status of  

Sidewalk and Sign 
Inspection 

Program in Q3 
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July 9/13 
 

Land Ambulance Response Time 
Performance Plan for 2014 

 
THAT OTES Report #OTES071327 “Land 
Ambulance Response Time Performance Plan 

for 2014, dated July 9, 2013, be received. 
THAT the Response Time Performance Plan 

(RTTP) for 2014 be set as recommended in 
report #OTES071327. 
 

THAT staff provide the Operations Transit and 
Emergency Services Committee with data 

analysis demonstrating the pattern of calls for 
service and patient transfers for Land 
Ambulance Service in Guelph including 

mapping of the distribution of calls in Guelph 
and the overlap of deployment with Police and 

Fire. 
 
THAT staff report back with a strategy to 

reduce Land Ambulance Service calls for 
service as an integrated part of their approach 

to addressing response times. 
 

OTES Report of 
June 3, 2014 

provided data and 
a strategy to 
reduce calls. 

Mar 25/13 
Council 

Public Nuisance By-law 
 
THAT the Operations, Transit & Emergency 

Services Committee Report #OT031303 dated 
March 18, 2013, regarding the establishment 

of a Public Nuisance By-law be received. 
 

THAT the amended Public Nuisance By-law be 
referred back to the Operations, Transit and 
Emergency Services Committee in April, 2014 

to review the effectiveness of the by-law to 
date. 

 

Report to Public 
Services 
Committee in Q3 

2015 
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