
























Week Ending February 8, 2012 
 
 

ITEMS FOR INFORMATION OF COUNCIL 
 
The following items have been copied for your information. 
 
 

INFORMATION REPORTS 
 

CORRESPONDENCE 

1. Cross Border Billing Agreement 1. Town of Halton Hills – Resolution regarding 
Private Members Bill to Pave Highway 
Shoulders 

2. Community Grants 2012:  Rotary Club of 
 Guelph Request 

 

  
  

INFORMATION RECEIVED FROM BOARDS/COMMITTEES/COMMISSIONS 
 
 

 
THE FOLLOWING ITEMS ARE AVAILABLE IN THE CLERKS OFFICE: 

 
 
 





















INFORMATION 
ITEMS 
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Week Ending February 16, 2012 

 

REPORTS 
 
1. Habitat for Humanity Funding Request for 26 & 28 Huron Street and 439  

York Road Projects 
 

CORRESPONDENCE 
 

1. Town of Halton Hills – Resolution regarding Provincial Regulations regarding  
Commercial Fill Operations 

 

 

ITEMS AVAILABLE IN THE CLERK’S OFFICE 

 
1, GRCA Membership Meeting Minutes – January 27, 2012 
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INFORMATION

REPORT

Morris St. 

(2007)

Harris St & 

Alma St. 

(2008)

Johnson 

St. (2009)

Bagot St. 

(2010)

Development Charges $10,655 $22,538 $50,248 $45,656

Water & Sewer Connection 14328 22672 $26,720

Road and Boulevard Work $130 $252 $2,996

Building Permit Fees $865 $1,951 $1,572 $3,440

Planning Fees - - - $5,055

Parkland Dedication & 

Tree Planting
- - -

$2,500

Total Grant Request $25,978 $47,413 $81,536 $87,111*

Grant Awarded $26,000 $47,413 $80,000 $45,656

Grant Awarded per Unit $26,000 $23,707 $40,000 $22,828

* Unclear why reported request is $87,111 and not the sum of the figures ($84,517)

$27,866

TO Guelph City Council 
  

SERVICE AREA Planning & Building, Engineering and Environment 

DATE February 16, 2012 
  

SUBJECT Habitat for Humanity Funding Request for 26 & 28 
Huron Street and 439 York Road Projects 

REPORT NUMBER 12-06 
 
 ________________________________________________________________________________________________________  

 

SUMMARY 
Staff will prepare a report to Council evaluating Habitat for Humanity’s request for 
financial assistance under the Community Investment Strategy, Phase 1 Strategic 
Policy Framework.  Also, a comprehensive policy for funding affordable housing 
projects will be developed for Council’s consideration. 
 

BACKGROUND 
On October 27, 2011 Habitat for Humanity Wellington County (HFH) requested a grant 
from the City to offset development charges and other City fees associated with their 
recent affordable housing projects, specifically two semi-detached dwellings at 26 and 
28 Huron Street, and a single detached dwelling at 439 York Road (see attachment).  
In support of this request, HFH identified $134,242.57 in City fees. 
 

HFH has requested City grants for their Guelph projects each year from 2007 to 
2010. On each occasion the City provided grants offsetting some or all of the 
projects’ City fees as shown in Table 1.  
 

Table 1 – Habitat for Humanity Grants: 2007-2010 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Along with its 2010 funding request, HFH asked that the City enter into an ongoing 
financial partnership with them.  Through CDDS report 10-95 dated September 20, 
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2010 (available on the City’s website under Agendas and Minutes) staff did not 
recommend an ongoing partnership.  Instead the report identified a next step of 
developing a comprehensive policy to guide affordable housing funding requests, 
and furthermore identified the inputs required to develop that policy.  Staff intend 
to bring a Position Paper on Affordable Housing to deal with municipal funding 
priorities during this term of Council. 
 
That report also indicated that should Council wish to enter into an ongoing 
financial partnership with HFH that, starting in the 2013 budget, additional funding 
would need to be added into the Affordable Housing Reserve. 
 
 

REPORT 

ALTERNATIVES: 

Staff considered three approaches to addressing the current request for funding. 
 

Option 1: Develop a comprehensive policy to guide grant requests for affordable 
housing projects prior to responding to the current HFH request. 

 

Option 2: As in past years, consider the request on its own merit without the 
benefit of a policy to guide this decision. 

 

Option 3: Once the Community Investment Strategy (CIS) has been approved by 
Council use it as a framework to evaluate funding requests from HFH 
in the interim until a comprehensive policy for funding affordable 
housing projects is developed. 

 
IMPLICATIONS: 
Option 1 – Evaluate in the context of a future affordable housing policy 
 

On November 28, 2011 City Council passed the following resolution: 
 

“THAT the County of Wellington be advised that the City of Guelph is interested 
in being an active participant in the development of the 10 year Housing and 
Homelessness Plan required under the New Housing Services Act.” 

 

As of February 2012, Wellington County’s Affordable Housing Strategy report is 
under development.  Wellington County has scoped this strategy into two parts. 
Part one is a needs analysis with additional scope to reflect post 2008 economic and 
other data trends beyond the 2006 Census findings that are reflected in the City’s 
Affordable Housing Discussion paper (2009) and in the preparation of the affordable 
housing targets.  Subject to receiving data from both City and County Planning 
departments, the County’s Housing department expects to complete the needs 
analysis in the near future.  The scope of part two outlining objectives, targets and 
strategies is being revised to address the requirements of the Growth Plan for the 
Greater Golden Horseshoe (2006), the Housing Services Act (2011), changes to the 
Planning Act and the Investment in Affordable Housing for Ontario program (2011).  
The housing and homelessness plan required by the Housing Services Act is due by 
January 2014. 
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Development charges represent the largest share of City fees imposed on HFH 
projects.  As part of its review of development charges, scheduled to commence in 
2012, the City will consider the issue of development charge waivers for affordable 
housing.  This review must be coordinated with an affordable housing funding policy. 
 
Finally, staff are preparing to bring the Official Plan update to Council for adoption 
in May 2012.  Implementing the Official Plan affordable housing policies will require 
the subsequent development of a City affordable housing implementation strategy 
in conjunction with Wellington County.  
 
Since the above noted policy inputs are still under development, staff intend to 
bring forward a Position Paper on Affordable housing to deal with municipal funding 
priorities later in the current term of Council.  Waiting until such a policy is 
completed before deciding on HFH’s current funding request would result in long 
delays and would negatively affect HFH’s ability to plan for new projects.  
 
Option 2 - Evaluate on own merit without an affordable housing policy 

The last four HFH funding requests have been evaluated on their own merits and 
without a guiding policy.  Responding to the current request without a guiding 
policy or framework would lead to the quickest recommendation from staff.  
However, the 2008, 2009 and 2010 reports to Council all identified that the case-
by-case approach is not preferred, and that a more strategic approach is needed.  
 
Option 3 – Use the CIS as an interim evaluation framework 

The City is in the process of developing a Community Investment Strategy.  The 
Strategy is intended to provide direction on how the City should fund and support 
non-profit (community sector) organizations in pursuit of community and social 
goals.  Organizations and partnerships have to work differently to address complex 
challenges within communities; however the City’s current approach is not 
responsive enough to meet these challenges.  The project aims to identify new and 
more effective investment and partnership tools and programs available to 
organizations which are clear, transparent and guided by effective policy. 
 

The project is currently being undertaken in two phases: 

• Phase 1 – Creation of the overarching Strategic Policy Framework (estimated 
completion date is April 2012); 

• Phase 2 – Development of the Investment Program Framework and Tools and 
supporting implementation plan (estimated completion date is July 2012). 

Using the CIS as a framework for evaluating HFH’s request is a good fit because 
that non-profit organization addresses community and social goals. Using this 
approach would lead to a Council decision on HFH’s request in May-June of 2012, 
much earlier than under Option 1.  This approach is more strategic than using 
Option 2.Furthermore, using the current request as a test case is expected to 
provide helpful insights into both the CIS Investment Program Framework and the 
comprehensive Affordable Housing Position Paper discussed above. 
 

It is noted that although HFH’s requests fit into the CIS framework, the private 
sector also plays an important role in developing affordable housing.  Therefore the 
CIS alone cannot serve as the long-term policy guiding City funding of housing 
projects and a standalone Position Paper is still required. 
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CONCLUSIONS: 
Option 3 best addresses the City’s strategic directions, Council’s requests for a 
guiding policy and HFH’s need for a timely decision on this matter.  Accordingly, 
staff will bring a report to Council evaluating HFH’s current request for financial 
assistance under the CIS Phase 1 Strategic Policy Framework. 
 

CORPORATE STRATEGIC PLAN 
2.2  Diverse housing options and health care services to meet the needs of 

current and future generations; 
5.4 Partnerships to achieve strategic goals and objectives. 
 

FINANCIAL IMPLICATIONS 
The uncommitted balance of the Affordable Housing Reserve is approximately 
$450,000 and is sufficient to fund the current request.  Historically this reserve has 
been funded on a sporadic basis through either annual budgeted contributions or a 
year end transfer of City Social Housing surpluses.  A sustainable funding source 
will need to be identified in conjunction with development of the comprehensive 
affordable housing strategy. 
 

DEPARTMENTAL CONSULTATION 
Community and Social Services 
Financial Services 
 

COMMUNICATIONS 
• October 27, 2011 Letter from Habitat for Humanity (see attachment); 
• November 4, 2012 Email from Todd Salter to Dianne Nelson of HFH explaining 

that there is no policy permitting a routine grant as requested, and explaining 
the timing and content of this report. 

 

ATTACHMENTS 
October 27, 2011 Letter from Habitat for Humanity Wellington County requesting 
financial assistance. 
       Original Signed by: 
 __________________________ 
Prepared By: Recommended By: 
Tim Donegani Todd Salter 
Policy Planner Acting General Manager, Planning Services 
519-822-1260 ext. 2521 519-822-1260 ext. 2359 
tim.donegani@guelph.ca todd.salter@guelph.ca 
 
Original Signed by: Original Signed by: 
__________________________ _________________________ 
Recommended By:  Recommended By: 

Janet L. Laird, Ph.D.  Colleen Bell 
Executive Director  Executive Director 
Planning & Building, Engineering and Community and Social Services 
Environment 519-822-1260 ext. 2665 
519-822-1260 ext. 2237  coleen.bell@guelph.ca 
janet.laird@guelph.ca
 











INFORMATION ITEMS 
 

Week Ending February 23, 2012 

 

 

REPORTS 
 

1. Guelph Wellington Local Immigration Project Update 

2. Older Adult Strategy-Progress Report 

 

 

CORRESPONDENCE 
 

1. Ontario 9-1-1 Ontario Advisory Board:  Request for financial assistance from 

 municipalities. 

 

 

INFORMATION FROM BOARDS AND COMMITTEES 
 

1. Guelph Public Library Board – Resignation from Maggie McFadzen 
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INFORMATION

REPORT

TO Community and Social Services Committee 

  

SERVICE AREA Community and Social Services Department 
Community Engagement and Social Services Liaison 

DATE February 23, 2012 

  

SUBJECT 
 

Guelph Wellington Local Immigration Project Update 

REPORT NUMBER CSS-CESS-1208 

 
 ________________________________________________________________________________________________________  

 

SUMMARY 

Purpose of Report: To provide Committee with information about the work 
of the Local Immigration Partnership, a program hosted by the City of 

Guelph-Community and Social Services Department 
 

Committee Action: That Committee receive the report. 
 

BACKGROUND 
The Guelph Wellington Local Immigration Partnership (GW-LIP) is presently one of 
the 40 LIP initiatives throughout Ontario that has received funding through 
Citizenship and Immigration Canada (CIC). The total value of the Contribution 
Agreement is $475,845 for the period April 2011 - March 2013. The GW-LIP is 
funded by Citizenship and Immigration Canada. 
 
The following report provides an update on the Implementation Phase of the GW-
LIP which is hosted by the City of Guelph – Community and Social Services and 
funded by Citizenship and Immigration Canada. The report provides an update on 
work accomplished since Report # CSS-CESS-1146 dated November 8, 2011.   
 
The GW-LIP is a community-led initiative and relies on the engagement and support 
of stakeholders and community partners. 
 
The objective of the GW-LIP is that immigrants are more able to find employment 
that matches skills and experience, will gain the English language skills needed, can 
access needed programs and services, and are included and integrated in their 
communities. The GW-LIP will maintain a collaborative framework to support local 
stakeholders across sectors, industries and communities to meet the objective. 
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The GW-LIP began in 2009 with the vision of creating "a caring, equitable 
community where everyone thrives".  In the initial phase, the GW-LIP established a 
Local Immigration Partnership Council to provide overall direction to the project and 
develop a Guelph Wellington Settlement Strategy. In January 2011, the Community 
and Social Services Committee received Report # CSS-CESS-1101 that described 
this work in the following areas: 
 

• Governance Structure and Vision (November 2009 – January 2010) 
• Planning and Research (February – April 2010) 
• Community Engagement Activities (January – November 2010) 
• GW-LIP Website (July 2010) 
• Development of Guelph Wellington Settlement Strategy (December 2010) 
• Transitional Phase - Revised Governance and Promotion of Strategy  

(January – March 2011) 
 
By March 2011, the GW-LIP had finalized the Guelph Wellington Settlement 
Strategy based on research and consultation with over 400 people. The Strategy 
outlined actions for the GW-LIP to take with the support of community partners to 
improve the economic and social inclusion of immigrants in Guelph and Wellington 
County in four priority areas: employment, English language training, community 
services and programs, and community inclusion and integration.  
 
In November 2011, the Community and Social Services Committee received Report 
# CSS-CESS 1146 that described the ongoing work of the GW-LIP in the 
implementation phase. The implementation phase as described included the 
development of eight Action Teams with the following foci: 
 

• Action Team 1: English Language Training 
• Action Team 2: Newcomer/Employer Networking 
• Action Team 3: Promoting Diversity 
• Action Team 4: Employment Support Programs 
• Action Team 5: Employment Opportunities Information 
• Action Team 6: Community Information Portal 
• Action Team 7: Supporting Language Interpretation 
• Action Team 8: Welcome Centre and Host Programs 

 
To work in these eight areas of immigration issues, the GW-LIP has expanded its 
membership to over 80 active community partners and volunteers. Community 
partners are representatives from service providers, businesses, cultural 
associations, the public sector, newcomers and other communities. 

 
While Action Teams 1 through 8 are focused on specific tasks, the GW-LIP is also 
engaging the community, generating indicators to measure the overall success of 
the GW-LIP in meeting its objective, and looking into issues of sustainability of the 
GW-LIP beyond the funding contribution agreement ending March 2013. 
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REPORT 
Since November 2011, much of the work of the GW-LIP is still in progress. The 
following is a summary of some of the current accomplishments and next steps for 
the implementation phase of the GW-LIP. 
 
Annual LIP Event 
The GW-LIP is planning an annual event entitled “Sharing the Journey” that will 
take place on Monday, March 19 from 9am to 1pm. The focus of the event is 
twofold: successful immigration journeys and the efforts of the GW-LIP’s action 
team to create a more welcoming community for newcomers. The event is an 
opportunity to raise awareness about the GW-LIP and encourage new community 
partners to contribute to this work. Interested councillors may attend the event by 
RSVPing to the invitation (please see attached invitation for event and RSVP 
details). 
 
Survey of Service Providers 

A survey of service providers was conducted by the GW-LIP in January 2012. The 
survey was intended to determine the level of awareness that mainstream service 
providers have of immigrant-serving agencies, language training programs, and 
interpreter supports that exist in the community. The survey was completed by 
over 200 organization staff including many City of Guelph staff. A summary of 
results will be available in spring 2012, and will allow the GW-LIP to identify areas 
where more awareness is needed about existing supports in the community and to 
develop awareness raising strategies. 
 
Survey of Immigrants 

A survey of immigrants is currently being implemented by the GW-LIP in 
partnership with Professor Chuang from the University of Guelph. As of February 
13, 2012, over 125 immigrants have completed the survey that asks them about 
employment, housing, income, services, community involvement, social networks, 
discrimination and happiness. The results of the survey will set a baseline of the 
economic and social inclusion of immigrants living in Guelph and Wellington County.  
These results will support the evaluation of the GW-LIP by identifying if conditions 
for immigrants are improving over time and whether the work of the GW-LIP is 
having a broader impact. The City of Guelph will also have access to the results 
from the survey. The survey will be open until mid-spring 2012 and is scheduled to 
appear on the Guelph.ca homepage. A summary of initial results will be available in 
early summer 2012.  
 
Immigrant Success Stories 
With the support of the Research Shop and Professor Preibisch from the University 
of Guelph, 15 Immigrant Success Stories were collected through interviews 
conducted by graduate students.  The stories reflect the challenges and successes 
of immigrants in coming to Canada and living in Guelph and Wellington County.  
The interviews are the first step in developing a larger campaign to raise awareness 
of the benefits of immigration. 
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Action Team 1 English Language Training 
This group of community partners supported the submission of a funding proposal 
with the support of the Upper Grand District School Board to research the 
development of an employment related language training program. The Action 
Team is also working with partners in Wellington County to identify solutions to 
access barriers for newcomers living in rural or isolated areas. 
 
Action Team 2 Newcomer/Employer Networking 
Action Team 2 members are collaborating to develop a series of employer panels 
for newcomers to build an understanding of how to enter the local labour market 
and to build professional networks. The first employer panel is scheduled for 
February 21, 2012 and will focus on the Nursing and Residential Care sectors.  
 
Action Team 3 Promoting Diversity 
The GW-LIP is working with about a dozen partners including several business 
owners in the development of a marketing strategy to encourage diversity in the 
workplace. City of Guelph staff are active participants on this action team as they 
are developing a concurrent marketing plan for the City’s diversity strategy. The 
strategy is being developed with the support of MacMillan Marketing. 
 
Action Team 4 Employment Support Programs 
This Action Team is developing a model for mentorship that would be best suited to 
support newcomers and employers in Guelph and Wellington County to successfully 
transition to the workplace. The resulting mentorship program is intended to be 
available to all employers including the City of Guelph.  Next steps include seeking 
potential funds to support the development of this initiative. 
 
Action Team 5 Employment Opportunities Information 
This group is developing employment information that will be helpful for newcomers 
to know to access the local labour market. This information will be included in the 
work of Action Team 6 and the development of an immigration portal. 
 
Action Team 6 Community Information Portal 
Action Team 6 members are developing the content for a potential immigration 
portal and planning GW-LIP led workshops to raise awareness of settlement 
services with mainstream service front line workers. The immigration portal concept 
was developed with the support of City of Guelph Staff. Workshops are planned for 
summer 2012 with two workshops in Guelph and two in Wellington County; several 
City of Guelph staff will be invited to participate. 
 
Action Team 7 Supporting Language Interpretation 
This Action Team is trying to identify awareness gaps in the community around 
interpretation services by producing a comprehensive information brochure 
describing all of the available interpreter services in the community. This 
information will be disseminated to many service providers in Guelph and 
Wellington including to City of Guelph staff. 
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Action team 8 Welcome Centre and Host Programs 
The GW-LIP is working with Action Team 8 members to research and develop a 
model for a friendship program to support the social inclusion of newcomers in the 
community.  The friendship program would focus on welcoming newcomers and 
support the development of diverse social networks. 
 
Despite many of these accomplishments, there is much work in progress that will 
occur over the next year. For more frequent detailed updates of GW-LIP activities, 
interested councilors may request to receive weekly email updates that are 
currently sent to GW-LIP members. Please see attached for a sample of the weekly 
updates. 
 
 

CORPORATE STRATEGIC PLAN 
Goal 2: A healthy and safe community where life can be lived to the fullest 
Goal 3: A diverse and prosperous local economy 
Goal 5: A community-focused, responsive and accountable government 
 

FINANCIAL IMPLICATIONS 
None: As the GW-LIP is funded entirely by Citizenship and Immigration Canada, 
there are no financial implications for the City of Guelph. 
 

DEPARTMENTAL CONSULTATION/CONCURRENCE 
N/A 
 

COMMUNICATIONS 
N/A 
 

ATTACHMENTS 
Attachment 1: GW-LIP Event Invitation 
Attachment 2: GW-LIP Weekly Update 
 
Prepared By: 
Alex Goss 
Project Manager, Local Immigration Partnership 
 
 

     
__________________________ __________________________ 
Prepared By: Recommended By: 

Barbara Powell Colleen Bell 
General Manager, Community Engagement & Executive Director 
Social Services Liaison Community & Social Services 
519-822-1260 ext. 2675 519-822-1260 ext. 2665 
Barbara.powell@guelph.ca colleen.bell@guelph.ca 
 



 

Please join the Guelph-Wellington Local Immigration Partnership for... 
 

Sharing the JourneySharing the Journey  
 
 CELEBRATE the contributions immigrants make 

to Guelph and Wellington County. 

 

 HEAR immigration success stories from 

different perspectives.    

 

 LEARN about the innovative collaborative work 

of the GW-LIP, its eight volunteer action teams, 

and their journeys to creating a caring, equitable 

community where everyone THRIVES. 

guelphwellingtonlip.caguelphwellingtonlip.ca  

Please register at www.guelphwellingtonlip.ca by March 12  
Want more information or prefer to register by phone or email?  

Contact us at 519-822-1260, ext. 2625 or email info@guelphwellingtonlip.ca 

 

Can’t make it on March 19 but would still like to learn about our work? Then join us at 

our OPEN HOUSE, March 24, 12-2 pm, in the Atrium, City of Guelph, 1 Carden Street. 

March 19, 2012, 9 am-1 pm 
 

The Delta Hotel, 50 Stone Road West, Guelph  

FREE Admission; Doors open 8:30 am 



Attachment 2 

Funded by the Government of Canada through Citizenship & Immigration Canada. Is this email not displaying correctly? 
View it in your browser.  

 

 

January 19, 2011 
Greetings Alex, 
All the best in 2012 to you! 
In this issue: 
 

• Nursing and Residential Care Networking 
• Learning About Mentoring 
• Keeping the Community Informed 
• Upcoming meetings 
• News round-up 

 
Nursing and Residential Care 
Networking 
From AT 2: Newcomer/Employer Networking  

Networking event, Tuesday, February 21, 2012, 12:30 

pm-2:30 pm 

AT 2 has been hard at work organizing a networking event focusing 

on nursing and residential care. It will be held on Tuesday, 

February 21, from 12:30-2:30 pm at the Guelph Community Health 

Centre, 176 Wyndham St. N. 

 

Your assistance in promoting this event after materials have been 

finalized will be welcome (we are still waiting for some panelists to 

confirm and for CIC to approve the flyer) .  

 

Upcoming meetings 
Please contact us for more info if you 

wish to attend... 

GWIA 

Jan. 23, 5-7 pm 

 Economic Inclusion Delivery Group 

Jan. 24, 5-7 pm 

Social/Civic Inclusion Delivery Group 

Feb. 7, 4-6 pm 

AT 1: English Language Training 

Feb. 14, 2-4 pm 

AT 6: Information Portal/Workshops 

Feb.15, 2-4 pm 

AT 2: Newcomer/Employer Networking 

Networking event, Feb. 21, 12:30-2:30 

pm 

AT 4: Employment Support Programs 

Feb. 28, 9-11 am 

AT 3: Promoting Diversity 

Mar. 9, 9-11 am 

AT 8: Friendship Programs/Welcome 

Centre  

Mar. 21, 9-11 am 

http://us2.campaign-archive1.com/?u=7a581b2d58f6b5da643923553&id=9973bdef8d&e=4ed326b803
http://guelphwellingtonlip.us2.list-manage2.com/track/click?u=7a581b2d58f6b5da643923553&id=353b12a0cf&e=4ed326b803


Attachment 2 

 

Three panelists have already confirmed their participation: 

• Lesley George, Owner, Senior Home Service 

• David Ing, Managing Director of The Norfolk Manor 

• Amy Weaver, Human Resources Advisor, Groves 

Memorial Hospital 

 

Learning About Mentoring 
From AT 4: Employment Support Programs 

Next meting: February 28, 2012, 9-11 am 

At their next meeting, AT 4 members will be presenting their 

research about different mentoring programs. This is some of what 

you'll hear about: 

• A potential mentoring program model. 

• Mentorship programs within the environmental sector, 

e.g., Eco-Canada 

• Human Resources mentoring programs in Ontario 

• Mentoring programs in Kingston, Niagara, and London 

• The Maytree/Allies mentoring program (Toronto) 

• YMCA mentoring programs in Brantford and Kitchener-

Waterloo 

• Developing a continuum of mentoring programs 

 

Keeping the Community 

Informed 

 

From AT 6: Information Portal/Workshops 

Next meeting: February 15, 2012, 2-4 pm  

Information portal: The City of Guelph is now considering being 

 

News round-up 

• Personal networks and the 

economic adjustment of 

immigrants, Statistics Canada, 

Nov. 30, 2011 

• New website promotes 

innovations in the assessment 

and recognition of international 

qualifications, Jan. 16, 2012 

• Biometrics programs prompt 

privacy concerns , Embassy, 

Jan. 11, 2012 

• Various Requests for Proposals, 

Settlement at Work 

  

  

http://guelphwellingtonlip.us2.list-manage.com/track/click?u=7a581b2d58f6b5da643923553&id=a5c2483736&e=4ed326b803
http://guelphwellingtonlip.us2.list-manage2.com/track/click?u=7a581b2d58f6b5da643923553&id=e54cc10689&e=4ed326b803
http://guelphwellingtonlip.us2.list-manage.com/track/click?u=7a581b2d58f6b5da643923553&id=69a32d60d4&e=4ed326b803
http://guelphwellingtonlip.us2.list-manage.com/track/click?u=7a581b2d58f6b5da643923553&id=ee66949b2d&e=4ed326b803
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the lead organization to develop the electronic portal for 

newcomers, pending the result of the proposal submitted to the 

Ministry of Citizenship and Immigration (expected sometime in 

February 2012). 

Information Workshops: AT6 is planning a series of four 

 information sessions to take place in June 2012. These will 

highlight the main organizations that serve immigrants in Guelph 

and Wellington: 

• Onward Willow BBBF 

• Guelph Community Health Centre 

• St. George’s Centre for Adult ESL 

• Lutherwood Employment Services 

• Immigrant Services Guelph-Wellington 

• Wellington County Settlement Services 

  

     

Copyright © 2012 Guelph-Wellington Local Immigration Partnership, 
All rights reserved. 
You are receiving this email because of your involvement with the GW-
LIP or because you asked to be on our list. 
Our mailing address is: 
Guelph-Wellington Local Immigration Partnership 
City Hall 
1 Carden St 
Guelph, ON N1H 3A1 
 
Add us to your address book 

 

 unsubscribe from this list | update subscription preferences   
 

 

 

 

http://guelphwellingtonlip.us2.list-manage2.com/vcard?u=7a581b2d58f6b5da643923553&id=d8c94393b2
http://guelphwellingtonlip.us2.list-manage2.com/unsubscribe?u=7a581b2d58f6b5da643923553&id=d8c94393b2&e=4ed326b803&c=9973bdef8d
http://guelphwellingtonlip.us2.list-manage1.com/profile?u=7a581b2d58f6b5da643923553&id=d8c94393b2&e=4ed326b803
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INFORMATION

REPORT

TO Guelph City Council 

  

SERVICE AREA Community and Social Services 

DATE February 24, 2012 

  

SUBJECT Older Adult Strategy-Progress Report 

REPORT NUMBER CSS-CESS-1209 

 
 ________________________________________________________________________________________________________  

 

SUMMARY 
City council has approved the development of a comprehensive and innovative Older 
Adult Strategy. his strategy will provide a planning framework and action plan to ensure 
that Guelph is “Age ready” and “Age Friendly”.  The City of Guelph must proactively 
prepare and plan for the impact of this demographic shift on municipal services. The 
Strategy will also inform the Community Wellbeing Initiative as it relates to the older 
adult demographic. This report will provide an update on the progress of this strategy. 
 

BACKGROUND 
By 2031 the population of the City of Guelph (in all age categories) will increase with the 
greatest proportional increase in the 55+ age category (Local Growth Management 
Strategy, 2009). The impact of this demographic shift on municipal services related to 
housing, transportation, recreation/parks, urban planning, social services, and other 
municipal and public sector services will present both challenges and opportunities.   
 
It is estimated that the vast majority of Guelph residents will prefer to age successfully in 
their own homes and in the community. A comprehensive and innovative Older Adult 
Strategy will provide a planning framework and action plan to ensure that our 
community is ‘age ready’ and ‘age friendly’. In practical terms, an ‘age friendly city 
adapts its structures and services to be accessible to and inclusive of older people with 
varying needs and capacities.’ The Strategy will ensure that Guelph is a community that 
is a great place to grow up and grow old and will ensure that the Corporation is able to 
modify its services, programs and operations to react to age related needs and 
preferences of older adults in our City. 
 
Our community must proactively work with the older adult community to create a vision 
for their wellbeing in Guelph and ensure that municipal and other local policies, services 
and programs are aligned and responsive to achieving this vision. 
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REPORT 
 
The Request for Proposal was issued in January, 2012 to obtain consulting services 
to assist staff in developing this complex and comprehensive strategy. It is 
anticipated that work with the consultant will begin in March 2012 and be complete 
in approximately 6 months.  
 
The key objective of the project is to complete a 10 year Older Adult Strategy and 
practical implementation plan that defines a vision of wellbeing for the older adult 
community in Guelph, and provides direction to the City and its partnership work, 
to support the older adult community to realize this vision through the development 
of effective policies, services, and programs.  
 
The project is divided into two main task areas. The first task is research oriented: 
documenting of current policies, services, and functions  performed by the City that 
support older adults, researching alternative service delivery models and options, 
profiling the older adult community; and, engaging internal and external 
stakeholders . City Councillors and staff will be consulted during the research 
phase.   
 
The Guelph Wellington Seniors Association will be involved as a key stakeholder. As 
well, it is anticipated that other service agencies serving seniors will be involved in 
the research phase. The second task encompasses product oriented outcomes: 
creating a 10 year Older Adult Strategy for the City, along with an implementation 
plan, and a process and timetable for reviewing the progress and impact of the 
strategy.    
 

CORPORATE STRATEGIC PLAN 

 
Goal 2.1: A Complete community with services and programs for children, youth 
and adults of all ages 
Goal 5.2: A consultative and collaborative approach to community decision making 
Goal 2.6: A well-connected and accessible community that values diversity, 
multiculturalism, volunteerism and philanthropy. 
 

FINANCIAL IMPLICATIONS 

 
In the 2012 budget $40 000 was allocated to this project.   
 

DEPARTMENTAL CONSULTATION/CONCURRENCE 
 
A Project Steering Committee will be formed, with the Manager of Senior Services 
serving as the Project Manager. The committee will be comprised of staff from 
Community Engagement and Social Services Liaison, as well as representation from 
the Guelph Wellington Seniors Association.  Support and involvement will be 
required across all departments and with City Council.  
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The consultants will be required to make supporting presentations and formal 
reports mid way through the project and upon completion of the project. 
 

COMMUNICATIONS 
 
Guelph Wellington Seniors Association Board of Directors 
 
Prepared By: 

Wendy Kornelsen 
Manager – Seniors Services 
 
 

     
__________________________ __________________________ 
Prepared By: Recommended By: 

Barbara Powell Colleen Bell 
General Manager, Community Engagement & Executive Director 
Social Services Liaison Community & Social Services 
519-822-1260 ext. 2675 519-822-1260 ext. 2665 
Barbara.powell@guelph.ca colleen.bell@guelph.ca 
 
 
 



 

 

 

February 7, 2012 

TO: ALL MUNICIPAL COUNCILS 

FROM: 9-1-1 ONTARIO ADVISORY BOARD 

ISSUE: 9-1-1 ADVISORY BOARD SEEKS YOUR ASSISTANCE 

 

a)  What is Needed and Why:  

The 9-1-1 Ontario Advisory Board (OAB) is seeking financial assistance from each municipal government in order 
to continue as the technical and information authority respecting the implementation and operation of 9-1-1 
Emergency Number systems in Ontario.  

In August 2007, an appeal for financial assistance was made to Ontario municipalities resulting in receipts of 
$26,000.00 and we are very grateful for that support.  Those dollars have assisted the 9-1-1 Ontario Advisory 
Board greatly in continuing its efforts at maintaining and improving  9-1-1 capabilities across the Province 

We need operating support and therefore are making this request for assistance in the form of a small donation 
from each municipality. If each of Ontario’s 445 municipalities provided $100, this would create the funds for 
the Board to continue its work and represent the interests of municipal governments and their citizens on 
9-1-1 issues.  

Technology advancements and the expansion of the telecommunications market have increased the work of the 9-
1-1 Advisory Board.  We make submissions to hearings of the Canadian Radio-Television and 
Telecommunications Commission (CRTC) and provide input on implementation issues related to wireless 9-1-1 
service and Voice over Internet Protocol (VoIP) 9-1-1 service.  The costs to attend these cross Canada meetings 
alone are significant. We also maintain the OAB 9-1-1 website, http://oab911.ca, develop public awareness, 
liaise with all levels of government (municipal, provincial and federal) and with the Canadian Wireless 
Telecommunications Association. Much work remains to be done and we require funds to support these ongoing 
activities.  

 

 

http://oab911.ca/


b) Activities of the OAB during 2009/2011: 

• Wireless 9-1-1 - Telecom Decision 2009-40 1 Members of the OAB were actively involved in the discussions 
and proceedings that led to the Industry mandates in this Decision. As a result of our participation, the CRTC 
directed all Canadian Wireless Carriers to deploy location technologies that will deliver x/y coordinates on all 9-
1-1 calls from cellular phones to your local 9-1-1 Public Safety Answering Point (PSAP). Further, we 
successfully argued that this work should be completed by the Industry at their own cost, not placing the 
financial burden on local taxpayers. In 2010 we have continued to actively participate in discussions to ensure 
Industry compliance, effective deployment practices across Ontario as well as working on ways to further 
improve the service.  

 

• Voice over Internet Protocol (VoIP) 9-1-1 - Telecom Decision 2010-387 2 Disappointingly, on June 17, 2010, the 
CRTC issued this Decision that has allowed for the continuation of basic 9-1-1 service for consumers using 
nomadic internet phone service. Industry won their argument that any technical solutions to make these services 
safer at this point in time would be too costly. The OAB will continue to monitor the situation as well as search for 
technical solutions to improve 9-1-1 VoIP Service.  

 

• Text Messaging for Hearing Impaired - Telecom Decision 2010-224 3 - Improving access to emergency services 
for people with hearing and speech disabilities.  As a member of the CRTC Emergency Services Working 
Group, we are assisting Industry towards establishing a technical trial in Ontario that will allow members of the 
Deaf, Hard of Hearing and Speech Impaired (DHHSI) communities to access their local emergency services via 
Text Messaging.  

 

The 9-1-1 Advisory Board is made up of volunteers from a number of non-profit organizations and agencies 
whose parent organizations allow the volunteers time and cover some expenses.    Board members include 
representatives from:  

•  National Emergency Number Association (NENA) 
• Association of Public Safety Communications Officials, Canada (APCO)  
•  Ontario Association of Chiefs of Police (OACP) 
•  Ontario Association of Fire Chiefs (OAFC) 
•  Ontario Ministry of Health and Long-Term Care (MOHLTC) 
•  Members of various Municipal Caucuses  
•  City of Toronto 
•  Bell Canada (non-voting) 
•  OPP  (non-voting) 
•  Municipal Affairs and Housing (MMAH) (non-voting) 
•  Ministry of natural Resources (MNR), (non-voting) and  
•  Ministry of Community Safety and Correctional Services (MCSCS) (non-voting).  

                                                            
1  http://www.crtc.gc.ca/eng/archive/2009/2009-40.htm 
  
2 http://www.crtc.gc.ca/eng/archive/2010/2010-387.htm 
 
3 http://www.crtc.gc.ca/eng/archive/2010/2010-224.htm  

http://www.crtc.gc.ca/eng/archive/2009/2009-40.htm
http://www.crtc.gc.ca/eng/archive/2010/2010-387.htm
http://www.crtc.gc.ca/eng/archive/2010/2010-224.htm


c)  Why are funds being requested now?  

The optimal operating budget for the OAB is about $40,000 per year and we do not have those funds. The one-
time funding received from the province in 1998 ended. If we are to continue and to undertake the work to make 9-
1-1 an effective emergency communication system, your help is required.    

d)  How is 9-1-1 operated?  

• Other provinces operate 9-1-1 systems themselves. In Ontario, local municipal authorities operate the 9-1-1 
systems.  

• 9-1-1 systems are provided only within municipalities electing to provide the service (now greater than 95%) with 
subscriber billing for network services and maintenance.  

• The cost associated with staffing and equipment is provided by municipalities. 
• 9-1-1 systems are designed around a central answering point (Primary Public Safety Answering Point [PPSAP]) 

which has dedicated lines. Incoming calls for 9-1-1 are conferenced with the associated police, fire and 
ambulance dispatch centre for a given municipality. Networks are designed, installed and maintained by Bell 
Canada.  

e) A Sample Resolution:  

Whereas The Ontario 9-1-1 Advisory Board was formed at the request of Ontario Municipalities; and  

Whereas lack of ongoing Provincial funding  for the Ontario 9-1-1 Advisory Board has resulted in the  need of 
financial assistance from other sources  in order to continue to represent our ratepayers in the face of ever-
increasing technological advancement; and  

 

Whereas technological advancement and deregulation of the local telephone market makes it necessary to 
represent municipalities and ratepayers at the Canadian Radio Telecommunication Commission (CRTC) and the 
CRTC Interconnection Steering Committee (CISC) on a regular basis;  

 

Therefore be it resolved that the municipality of ____________contributes $_________to the Ontario 9-1-1 
Advisory Board in order to allow it to continue to advance a safe delivery of 9-1-1 system for police, fire and 
ambulance emergency services in our municipalities and throughout the Province.  

 

f)  Thank you: Thank you for your consideration of this issue and for more information please visit our website at 
http://oab911.ca 

 

Please make cheques payable to “Ontario 9-1-1 Advisory Board” and send to Tom Voisey, c/o the Peel Regional 
Police Telecommunications, 7750 Hurontario Street, Brampton, ON L6V 3W6.  

http://oab911.ca/
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