
SMART WASH 
WASHING MACHINE
REBATE PROGRAM

INDUSTRIAL, COMMERCIAL AND 
INSTITUTIONAL (ICI) REBATE PROGRAM

To qualify for a rebate 
1.  Contact Smart Wash program sta� , at 519-822-1260 x 2633, to advise of the number of washing machine retro� ts 

to be completed and to � nd out about site inspection requirements. 

2. Purchase and install new HE ENERGY STAR® washing machines from the list of e�  cient models to replace your 
existing top-loading washing machines. Visit guelph.ca/smartwash to view a list of approved water e�  cient models.

3. Please review the Smart Wash ICI Rebate Program Terms and Conditions (listed below) before completing 
your application. 

4. Complete your rebate application package in full and include: 
• Original receipt showing the washing machine has been paid for in full by December 31, 2016 

(photocopies will not be accepted) 
• Completed ICI Rebate Application Form 

5. Mail your rebate application package by March 31, 2017 to: 
Smart  Wash ICI Rebate Program 
1 Carden St, Guelph, ON  N1H 3A1 

6.  Be available for a site inspection.
7.  Enjoy your water savings! Once your application has been approved the rebate amount will be credited to your 

hydro bill within 10 to 12 weeks.  

Terms and Conditions
Please note: Rebates are only available to Guelph Industrial, Commercial and Institutional facilities (including, but not limited to, businesses, 
churches, industries and educational institutions) that are connected to the municipal water system. To qualify, ICI applicants must also purchase 
a HE ENERGY STAR® washing machine from the list of City approved models. For a complete list of approved water efficient models please visit 
guelph.ca/smartwash.

In consideration of receiving a rebate in this Program, I release the Corporation of the City of Guelph, and its agents and employees (“the City”) from all 
claims and actions, however caused, arising from my participation in this Program. I acknowledge that the City is not responsible for the selection, operation 
or installation of any washing machine replacement under this Program. I agree to allow the City access to water billing account information for the sole 
purpose of monitoring water savings and consumption. The City reserves the right to alter or cancel the Program at any time.

Notice of Collection 
The personal information on this form is collected pursuant to the Municipal Act, 2001 and in accordance with the Municipal Freedom of Information and 
Protection of Privacy Act. This information will be used for the purposes of administration of the Rainwater Harvesting System Rebate Programs. Questions 
regarding this collection should be directed to the City of Guelph Access, Privacy and Records Specialist, City Hall, 1 Carden Street, Guelph ON N1H 3A1 at 
519-822-1260 extension 2349.

Save 35-50% more water using a high e�  ciency ENERGY STAR® washing machine. 
Older, top-loading washing machine models may use much higher volumes of water and up to 50% more energy 
which leads to increased water use, and higher utility costs. 

Saving money and water is as easy as replacing your old top-loading washing machine with a new HE front-loading ENERGY 
STAR® model through the City of Guelph Smart Wash Rebate Program. 

Replace the high water use top-loading washing machines at your business, place of worship, nursing home, school or offi  ce 
place, and receive a $200 rebate from the City of Guelph on your hydro bill for each approved high effi  ciency (HE) ENERGY 
STAR® washing machine.

Alternate formats are available upon request in accordance with 
the Accessibility for Ontarians with Disabilities Act, 2005

Get a $100 rebate for replacing an old, top-loading washing machine with a new ENERGY STAR®-qualifi ed washing machine for 
a limited time. New washing machines must be purchased on or before December 31, 2016 to qualify. You have until March 31, 
2017 to apply for the rebate.

Program ends December 31, 2016



SMART WASH 
WASHING MACHINE
REBATE PROGRAM

□ I have read, understand, and agree to the terms and conditions of the Smart Wash Rebate Program.

□ I certify that I am replacing a traditional top-loading, high water use washing machine  with a new HE ENERGY STAR® 
model from the list of approved water effi  cient models.

       
Owner / Property Manager Name (please print)  Owner / Property Manager Signature   
      
   
Date (yyyy/mm/dd)  

Building Information 
PLEASE PRINT CLEARLY

Building Address City Postal Code

Contact Name Phone E-mail
Guelph Hydro Account #

Washing Machines Installed
Location Washing Machine Description Quantity
Floor  No. Unit No. Manufacturer name Model  #

Total number of washing machines installed

Program ends December 31, 2016

INDUSTRIAL, COMMERCIAL AND 
INSTITUTIONAL (ICI) REBATE PROGRAM

FOR OFFICE USE ONLY

□ HE ENERGY STAR® model □ Receipt □ Hydro bill account □ Installation invoice 

Total rebate $


