Making a Difference

Residential Sub-Water Meter Rebate Program Application Form

Add-on Sub-metering

Increase your chances of saving money and water with residential sub-metering!

Sub-metering a facility’s water use provides individual users, landlords, property managers
and condominium boards with a lot of insight on water using habits and water waste, which
can ultimately translate to savings.

Add-on sub-meters with smart technology strap on or attach to plumbing or metering
infrastructure and are removable. Individual living units and building processes can be sub-
metered through the use of add-on sub-meters. With advanced smart metering technology
they provide immediate notification of potential water leaks. One rebate per municipal
meter per building is available for the installation of add-on sub-meter(s) with smart
technology. Subject to available funding, The City of Guelph will rebate $100 per meter for
add-on sub-meters with smart technology based on the City of Guelph’s meter qualification
criteria.

The following qualifications must be met to receive a rebate:

e Your building is residential: rental apartment building, condominium, or single-family
home; and

e Your building is located within the City of Guelph city limits and holds an active
Guelph Hydro/Water account; and

e You must submit the completed application form.

Note: Prior to participation in this program a building (rental apartment buildings and
condominiums) must have received an audit through the City of Guelph’s Multi Residential
Water Audit program if that building has 7 suites or more and if its average water demand is
more than 150 cubic metres (m?®) per suite per year. For information about your building’s
water demand contact the City of Guelph Water Services at waterservices@guelph.ca or call
519-837-5627.

Notice of collection

The personal information on this form is collected pursuant to the Municipal Act, 2001 and
in accordance with the Municipal Freedom of Information and Protection of Privacy Act. This
information will be used for the purposes of administration of the City of Guelph rebate
programs. Questions regarding this collection should be directed to the City of Guelph
Access, Privacy and Records Specialist, City Hall, 1 Carden Street, Guelph, Ontario N1H 3A1
at 519-822-1260 extension 2349.

How the process works

Complete this application form, attach proof of purchase and mail or email to:
City Hall

Attention: Residential Sub-Water Meter Rebate Program

1 Carden Street, Guelph, Ontario N1H 3A1

submeter@guelph.ca



mailto:waterservices@guelph.ca
mailto:submeter@guelph.ca

A store receipt is acceptable proof of purchase documentation. After the city receives your
application and proof of purchase the rebate amount will be redeemed to your water
account in four to six weeks. Missing information will delay your rebate.

For more information visit guelph.ca/ourstoconserve or call 519-822-1260 extension 2633
If you have questions or require this application to be provided in an alternate format per
the Accessibility for Ontarians with Disabilities Act, 2005, please call 519-822-1260

extension 2633.

Customer information (Please print clearly)

Name Phone Email

Installation address (Street City Postal Code
number, street name)

Property Owner/Manager City Postal Code
address (Street number, street
name)

Hydro account:

Where did you hear about the Residential Sub-Water Meter Rebate Program?

I am a:

O Property Owner/Manager
O Resident

O Builder

O Plumber

Sub-meters installed. Please record Model name and Serial Number details directly from
product box, manual or product on below.

Unit Number/Building Process |Manufacturer Name|Model Name |Serial Number

Please record the following information for installed add-on sub-meters:

O I have read, understand and agree to the terms and conditions of the Residential Sub-
Water Meter Rebate Program.




Signature

Date (yyyy/mm/dd)




