COMMITTEE Guelph
AGENDA TP

Making a Difference

CONSOLIDATED AS OF APRIL 4, 2014

TO A Operations, Transit & Emergency Services Committee

DATE April 8, 2014

LOCATION Council Chambers, Guelph City Hall, 1 Carden Street

TIME 4:00 p.m.

DISCLOSURE OF PECUNIARY INTEREST AND GENERAL NATURE
THEREOF

CONFIRMATION OF MINUTES - February 4, 2014 open meeting minutes
PRESENTATIONS (Items with no accompanying report)

a) None

CONSENT AGENDA

The following resolutions have been prepared to facilitate the Committee’s
consideration of the various matters and are suggested for consideration. If the
Committee wishes to address a specific report in isolation of the Consent Agenda,
please identify the item. The item will be extracted and dealt with separately.
The balance of the Operations, Transit & Emergency Services Committee Consent
Agenda will be approved in one resolution.

ITEM CITY DELEGATIONS TOBE
PRESENTATION
OTES-2014.7 Doug Godfrey, v
2013 By-law Compliance, Manager, By-Law
Security & Licensing Compliance, Security
Department Annual Report & Licensing
(presentation)
OTES-2014.8 Shawn Armstrong, Vv
2013 Emergency Services Fire Chief & General
Annual Report Manager Emergency
Services
(presentation)

Resolution to adopt the balance of the Operations, Transit & Emergency
Services Committee Consent Agenda.
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ITEMS EXTRACTED FROM THE CONSENT AGENDA

Once extracted items are identified, they will be dealt with in the following order:
1) delegations (may include presentations)
2) staff presentations only
3) all others.

STAFF UPDATES AND ANNOUNCEMENTS
ADJOURNMENT

NEXT MEETING - May 6, 2014
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Bylaw Compliance, Security &

Key Accomplishments

e 2013 improvements achieved in;
e Service Provision
e Public Education
e Business Licensing

e Community Engagement glmanagemdiyy
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2014 Plans

e 2014 plans include;
e Customer Service Improvements
e Infrastructure Replacement

e Community Engagement

e Process Efficiency Review
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2014 Potential Issues

e In 2014 we will continue to monitor;
e Provincial review of Exotic Animals
e Accessible Parking Permits
e Medical Marihuana Laws

e Federal Prostitution Laws




Emergency Services 2013
Annual Report

Key Accomplishments

e 2013 achievements include;
e Maintained accreditation
e Service Improvements
e Response time targets & improvements

e Equipment upgrade




2014 Plans !,£";‘N

s 2014 plans include;

e Establishing mitigating activities leading to improved ambulance

response and system performance - Provincial Govt.

e Community Para medicine Programs

e Community Partnerships — Guelph Enterprise Model
¢ Improving fire safety for vulnerable Sector ~Occupancies (care
facilities) — Provincial Govt. Legislative change

¢ Business Continuity Plans (BCP)

. Establishing a systems change to validate sustainability of business continuity plans
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