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Introduction 
 
The existing City of Guelph Blue Built Home (BBH) Water Efficiency Standards 
and Rebate Program is a certification and rebate program available for new homes 
designed and constructed to achieve a greater level of water efficiency than what 
would be achieved if the home was ‘built to code’ (Ontario Building Code). The 
program includes three water efficiency standards that employ a tiered level system 
– Bronze, Silver, and Gold – as an indication of increased household water efficiency. 
The requirements of each standard are outlined below in Table 1. The City 
administers the Blue Built Home program and it is supported by Tarion-registered 
home builders. 
 
 

 
 

For further information regarding the program, including technical home 
certification standards, please visit bluebuilthome.ca. 

 
Guelph’s BBH program was initiated as a result of the City’s Council-approved 2009 
Water Conservation and Efficiency Strategy Update (WCESU) which aims to reduce 
the City’s average daily water takings by 8.7 million litres of water per day by 2019.  
To assist in achieving this goal, the WCESU identified water efficiency potential in 
residential new development by building to a prescribed water efficiency standard 
beyond Ontario Building Code requirements.   
 
Approved by Council and initiated in 2010, the BBH program has had 30 homes built 
to a BBH standard, with 17 of these homes currently certified under the program.  
 
The BBH program estimated water demands for a home certified to the Bronze 
Standard as being 144 m3 per year or about 132 litres per capita per day (Lcd) 
based on three persons per household. The results of recent field monitoring 
determined that actual average demand of the 17 Bronze certified homes is 110 m3 
per year. However, it should be noted these 17 homes are condominiums and 
therefore it is anticipated that limited outdoor water usage would be captured within 
measured water demand due to limited amounts of landscape requiring irrigation (in 
comparison to those of single detached homes).   

www.bluebuilthome.ca
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This program is supported locally by partner homebuilders including Reid’s Heritage 
Homes Ltd., Sloot Construction Ltd., and Terra View Homes. Further to partner-
based promotion efforts, the BBH program has also gained local and national media 
attention including features in Water Canada and Ontario Pipeline magazines, and 
earned local newspaper coverage from the Guelph Tribune and Guelph Mercury.  
 
 
Observations and Challenges 
 
Through operation of the program, to date, and through the review of other similar 
programs a number of challenges have been identified. These challenges may hinder 
BBH program participation or home buyer selection of water efficient upgrades to 
their new home. These challenges are itemized below for reference.   
 

Affordability of Certification Construction Standard: Certain program 
elements, such as on-demand hot water recirculation systems, required for all 
BBH certifications have been determined to be time intensive to install by 
plumbing contractors during the building process, and as such carry forward 
these costs to new home buyers. Cost increases may contribute to longer 
than accepted payback on investment periods for new home buyers, even 
with the incentive provided through the program, and as such deters home 
buyers from choosing a Blue Built Home. Through revisions to BBH standard 
requirements, it is hoped that home buyer affordability of the BBH standard 
is enhanced, and that uptake of this program will increase.  
 
Builder Provision of Appliances to Achieve Certification Standard: 
Certain program elements, such as the ENERGY STAR washing machine, are 
required for all BBH certifications. Currently, the selection, purchase, and 
installation of such appliances are the responsibility of the homeowner. As a 
result, the builder assumes no liability for the appliance. The challenge in this 
process is that homeowners bringing such appliances with them into their new 
home do not receive any rebate and cannot be certified if their appliance does 
not meet the BBH requirements. If the selection, purchase and installation of 
such appliances become the responsibility of the builder, the liability then also 
falls onto the builder. This process excludes the portion of new home buyers 
that prefer to select the model of their choice based on desired characteristics 
and affordability.  
 
Program Awareness and Brand Recognition: As a relatively new brand in 
the marketplace, the program relies on consumer awareness and perceived 
consumer value stemming from paid and earned media. The program also 
relies on promotion completed by partner home builder sales staff sharing the 
opportunity for BBH options when working with home buyers to choose 
preferences for their new home. It is anticipated with added time that further 
brand recognition will be gained but opportunities for acceleration of customer 
awareness need to be pursued to achieve program participation targets.  
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Proposed Blue Built Home Program and Standard Revisions  
 
To address the challenges indicated above, the City of Guelph is initiating a program 
review process through which consultation will be undertaken with local homebuilder 
representatives with the intent of optimizing the BBH program and increasing 
program participation. To date, the following considerations for revision of the BBH 
program have been identified for evaluation through the review process: 

 
Builder Program Administration: It is proposed that administrative 
efficiencies for builders may be realized by eliminating the need for 
submission of water efficient product specification documents along with the 
initial building permit. These products are often subject to change after 
submission of the initial building permit, as homeowners select desired 
household fixtures and appliances. As a result, home builders must re-submit 
the product documentation to ensure City building officials have the most 
recent specifications. Instead, it is proposed that the home builder would only 
be required to advise of the intent to build the home to a Blue Built Home 
Standard on the initial building permit, with product specification documents 
to be supplied only at the time of final home plumbing inspection. 
 
Revision of Program Certification Levels: Addition of a Platinum standard 
to the three standards - Bronze, Silver and Gold - is proposed with intent that 
entry certification levels would be more financially accessible to home buyers 
and heighted levels (such as Platinum) would encompass more leading edge 
home efficiency options (such as greywater reuse/rainwater harvesting). As a 
result, measures that are relatively easy and inexpensive to install but 
maintain high quality, accountability, and performance would be implemented 
within the Bronze certification level. This supports the intent to reduce the 
cost of building Bronze-certified homes, thereby enhancing their affordability.  

 
Evaluation of Program Elements for Potential Inclusion into BBH 
Standards:   
 
a) Water and salt efficient water softeners. About 78 per cent of the 

homes in the City of Guelph have water softeners as a result of the 
hardness of local groundwater sources. The installation of inefficient 
softeners may lead to additional water and salt use through frequent 
regeneration cycles. As a result, the City is assessing the option of 
providing financial incentives to new homeowners electing to install 
specified water and salt efficient softeners from a preapproved list or that 
meet set minimum efficiency requirements. It is proposed that the 
specification for approved water softeners would come from existing 
specifications derived by the California Department of Public Health 
Drinking Water Program. 

 
b)Plumbing Rough-in for water efficient systems. Dual plumbing for 

home water efficiency systems, such as hot water recirculation systems, 
greywater reuse systems, and rainwater harvesting systems, are most 
cost effective to install during new home construction, as opposed to 
home retrofit. While there are no water savings via ‘roughing in’ any of 
the aforementioned systems, it is anticipated that as water rates and 
market appeal for such technologies increase, home buyers will elect to 
install such systems in dual plumbing ready homes and increase the 

http://www.cdph.ca.gov/programs/pages/dwp.aspx


Blue Built Home                November 30, 2012 
Water Efficiency Standards and Rebate Program 

 

 
Page 4 of 5  Interim Report – City of Guelph 
  

opportunity for further household water savings.  
 
Program Marketing: Program promotion is key to create customer 
awareness. To date, a brochure, folder, fact sheets, and FAQs have been 
developed for the builder and home buyer to promote the merits of a water 
efficient home. Additionally, a BBH advertisement series for local print media 
and a promotional video highlighting the advantages to a BBH have been 
advertised through various local newspapers, home magazines, as well as 
through the City of Guelph website. In order to enhance program promotion, 
it is proposed that the City create digital BBH marketing material available to 
local home builders for use on their websites. The intent is to continue 
advertising the BBH program to align with that of the building industry and 
showcase partnering home builders as green leaders.  
 

 
Opportunity for Home Builder Participation 
 
The City is seeking feedback from members of the local building community 
regarding potential revisions to the BBH program. The specific water-saving 
measures to be included in each new proposed certification category (i.e. Bronze, 
Silver, Gold, and Platinum) have not yet been finalized as feedback from local home 
builders is required to inform this process.   
 
To stimulate discussion, four BBH scenarios are presented within Appendix 1 to this 
document. The water savings associated with each measure included within the four 
scenarios are provided within Table 1 and 2 of Appendix 1.  
 
For reference the four scenarios note anticipated water savings per household and 
proposed rebates to be provided by the City to homeowners according to program 
certification level. This is in alignment with demand management financial 
affordability thresholds defined by the City’s 2009 Water Conservation and Efficiency 
Strategy.  
 
To provide feedback on the proposed revisions local home builders are encouraged to 
complete a short questionnaire, via the Home Builder Questionnaire link on the 
Notice of Intent webpage. The City appreciates specific input from the local home 
building community regarding ease of measure implementation, cost of measure 
implementation, and potential barriers perceived with measure implementation. 
However, the City also welcomes all comments and recommendations from the 
building community. 
 
Feedback from the new home builder community will help to improve the BBH 
program by enabling the City to develop it into one with increased participation from 
new home builders and buyers.  
 
  

http://guelph.polldaddy.com/s/home-builder-questionnaire
http://guelph.ca/uploads/Water%20Conservation/BBH%20Revisions%20Rprt%20Appendix1%20Nov%2030%20FINAL%20v1.pdf
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For questions or clarification regarding this document, please contact: 
 
Wayne Galliher, A.Sc.T 
Water Conservation Project Manager  
Water Services, Planning, Building, Engineering and Environment 
City of Guelph 
T 519-822-1260 x 2106  
F 519-822-8837 
E wayne.galliher@guelph.ca 
 
Julie Anne Lamberts 
Water Conservation Program Coordinator 
Water Services, Planning, Building, Engineering and Environment 
City of Guelph  
T 519-822-1260 x 2405 
F 519-822-8837  
E julieanne.lamberts@guelph.ca 
 

 
 

 


