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On your property 

Water 
Guelph is Canada’s largest community to rely almost exclusively on groundwater for 

its water supply. As such, our community shares the responsibility of protecting and 

conserving Guelph’s groundwater resources. The City of Guelph offers a number of 

programs to assist in the protection and conservation of our groundwater 

resources. 

Water Conservation 

In 2014, the average Guelph resident used 167 litres of water per day, which is 

significantly lower than the Canadian national average of 274 litres of water per 

person per day and the Ontario provincial average of 225 litres per person per day.  

Outside Water Use Program 

The Outside Water Use Program was created in response to the Ontario Low Water 

Response Plan with objectives to conserve Guelph’s groundwater supply and protect 

against the impact of drought during the hot, dry summer months. The program 

has three levels that dictate residential outside water use. These levels are 

triggered by dry weather and local watershed conditions. 

Level 0 (Blue) – Careful use 

Level 1 (Yellow) – Reduce outside use 

Level 2 (Red) – Reduce and stop non-essential use 

This program is enforced by the City of Guelph’s Water Services division and Bylaw 

Enforcement Officers. 

Get tips, resources and rebates at guelph.ca/water. 

Healthy Landscapes 

Create beautiful outdoor spaces and maximize the ecological benefit of your 

property. 

The Healthy Landscapes program provides information on the following topics: 

Lawn care and lawn alternatives 

Garden care and maintenance 

Landscape planning and design 

Pest control 

Book a free 45-minute visit from one of our expert Healthy Landscapes advisors 

that will share tips and ideas to help you create a beautiful landscape without 

spending hours of time, water and money.  

Learn more and book a visit at guelph.ca/healthylandscapes   

https://guelph.ca/water
https://guelph.ca/healthylandscapes
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Solid Waste 
Canadians produce more garbage per person than just about any other country in 

the world. The average person in Ontario generates a whole ton of trash every 

year; that is about the weight of a small car! So what can we do? Most experts 

agree that there is no easy solution, but reducing the amount of waste we generate 

is a good first step. 

Reusing, recycling and organics composting are three methods for decreasing the 

amount of household waste sent to landfills. To find out more about what the City is 

doing to increase landfill diversion and what you can do on your property, visit 

guelph.ca/waste  

Beyond your backyard 

Natural Heritage System 
One of the City’s most valuable assets is our natural heritage system, which is a 

combination of natural spaces like rivers, streams, woodlands, wetlands, meadows 

and wildlife habitats that are interwoven and connected by hydrological and 

ecological linkages. Our natural heritage system supports ecosystems that provide 

habitat for plants, fish and wildlife. 

How the City protects, maintains, enhances and restores our natural heritage 

system is part of an environment-first approach for managing the natural heritage 

features and areas in the city. Our natural heritage system includes the following 

features: 

Wetlands 

Woodlands 

Watercourses and associated valleys 

Wildlife habitat 

The Paris Galt Moraine 

Restoration areas 

Wildlife linkages and crossings 

Preserving Guelph’s natural heritage system is a fundamental principle of the City’s 

Official Plan, recognizing that our quality of life is enhanced by the natural systems 

in our community. This value is also reflected in Guelph’s Community Plan and 

Strategic Plan, especially as it relates to protecting and sustaining our environment. 

As residents of Guelph, we are all responsible for the management of our natural 

heritage system. For residents who own property that backs onto one of the above 

features, please refrain from dumping over your property line, using this area as 

additional storage or altering the land, which includes planting, pruning, cutting or 

the removal of plants. These activities might seem harmless, but they have the 

potential to cause significant problems. 

For more information on how the City is supporting its Official Plan policies for our 

natural heritage system, please read Guelph’s Natural Heritage Action Plan. 

https://guelph.ca/waste
https://guelph.ca/plans-and-strategies/community-plan/
https://guelph.ca/plans-and-strategies/strategic-plan/
https://guelph.ca/wp-content/uploads/NHAP_Manual.pdf
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Wildlife 
It is common to see Canada geese, grey squirrels, cottontail rabbits, striped 

skunks, coyotes, raccoons and even white-tailed deer in Guelph. To learn more 

about how to live with local wildlife, visit guelph.ca/wildlife  

Street Trees 
There are three types of ownership of street trees in Guelph: privately-owned trees, 

shared (boundary) trees and City-owned trees. Do you know who owns the tree(s) 

on your property? Do you know who is responsible for your tree(s) maintenance? If 

not, you can find out on the interactive Street Tree Ownership Map on the City of 

Guelph website. 

Hazard Trees 
The City removes dead and dying trees located on City-owned property near public 

trails, roadways and along property boundaries that pose a risk to the public and 

nearby structures. Part of the hazard tree removal operation is the removal of ash 

trees that have died as a result of the emerald ash borer infestation. 

Learn more about Guelph’s urban forest and get involved at guelph.ca/trees   

In your community 
As residents, you are a part of our broader community and together, we share the 

responsibility of protecting and preserving our natural heritage system. Here are 

some of the ways you can contribute: 

Water 

Drinking Water 

Our community shares the responsibility of protecting and conserving Guelph’s 

groundwater resources. To learn more about your drinking water, including where it 

comes from, what is in it and various drinking water-related programs in the city, 

visit guelph.ca/water. 

Source Water Protection 

Activities on land can affect the quality and quantity of Guelph’s drinking water 

sources. Studies have identified areas where Guelph’s water sources are most 

vulnerable to contamination. The following activities and features have the greatest 

potential to impact Guelph’s drinking water: 

Septic systems 

Handling, storing and applying pesticides, commercial fertilizer, road salt 

Handling and storing fuel, organic solvents, dense non-aqueous phase liquids 

Waste disposal sites 

Snow storage areas 

  

https://guelph.ca/wildlife
https://guelph.ca/living/environment/trees/
https://guelph.ca/trees
https://guelph.ca/water
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Stormwater Management 

In a natural landscape, rainfall or melted snow (referred to as stormwater) soaks 

into the soil, is absorbed by trees and plants, and evaporates into the air or flows 

into streams, lakes, rivers and wetlands. 

In developed areas, rainfall and melted snow travel much more quickly over 

rooftops, driveways and roads. Water runs off these surfaces and collects pollutants 

like dirt, oil, fertilizer, grass-clippings, pet waste and litter and carries them to our 

rivers and waterways. After heavy rains or snow melts, river levels can rise and 

cause flooding. To control flooding and reduce pollution in our rivers and 

waterways, water flowing off of hardened surfaces must be managed.  

Wastewater 

The Guelph Wastewater Treatment Plant provides tertiary treatment of wastewater 

(water that has been used in the home, in a business, or as part of an industrial 

process) collected from the City of Guelph and the neighbouring Township of 

Guelph/Eramosa. Treated water is discharged to the Speed River. 

To learn more about how the City of Guelph treats our wastewater and what you 

can do to help in your home, visit guelph.ca/wastewater  

Urban Forestry 
The City of Guelph’s urban forest is comprised of the individual trees and all the 

treed areas found within its boundaries, including natural areas, parks, roadways 

and on residential, industrial, commercial and institutional properties. All of these 

trees form part of the City’s green infrastructure, which sustains the community by 

filtering air pollution, providing shade, contributing to flood control, reducing local 

energy use, sequestering carbon and bringing nature to the city. 

To learn more, visit guelph.ca/trees 

Climate Change 
The City’s Climate Change Office leads the City’s efforts in climate mitigation, 

adaptation and sustainability, and has introduced mitigation programs through the 

Community Energy Initiative and Corporate Energy Management Plan. For more 

information on how Guelph is mitigating the effects of climate change, visit 

guelph.ca/energy. 

  

https://guelph.ca/wastewater
https://guelph.ca/trees
https://guelph.ca/living/environment/energy/
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Active Transportation 
Active transportation refers to less polluting, lower-carbon modes of transportation 

such as public transportation, carpooling, car sharing and active modes of 

transportation such as walking, cycling and in-line skating. These modes of 

transportation lower traffic congestion, reduce air pollution, and improve 

community health and well-being by encouraging physical fitness and community 

interaction. The City of Guelph is committed to encouraging sustainable 

transportation options as a means of reducing traffic congestion and related 

emissions. To learn more about sustainable transportation in Guelph, visit the 

guelph.ca/transportation. 

Environmental Stewardship 
The long-term health of Guelph’s natural heritage system is directly and indirectly 

affected by the decisions and actions taken by City staff and Council, residents, 

developers, business owners and others. This means that the protection, 

enhancement and restoration of natural spaces is everyone’s business. 

The City provides support to a number of existing community members and groups 

that participate in regular and ongoing stewardship events in parks and on public 

properties such as the annual Clean and Green event, community gardens and 

annual tree and wildflower planting events. The City of Guelph actively engages in 

opportunities to educate, collaborate and participate in community activities that 

celebrate our natural heritage system.  

To learn more about stewardship events in our community, visit the 

guelph.ca/environment. 

https://guelph.ca/living/getting-around/
http://guelph.ca/events/
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